
Title: AGENDA Day 2

Venue: Sandton, Jhb

Date: 
17 May 2024

Start End Time Topic Speaker

9:00 AM 9:10 AM 0:10 Welcome & Introductions Dr Nik (Founder The Future Leader Forum)

9:10 AM 9:30 AM 0:20 Opening Address: The Future of Public Service Skills The Premier of Gauteng

9:30 AM 10:00 AM 0:30
Keynote: How South Africa has become the World 
Leader in Business Process Outsourcing (BPO) Skills

BPESA (tbc)

10:00 AM 10:30 AM 0:30
The Research Panel: Unpacking the Reasons why 90% 
of Students want to leave SA Inc. 

Roleplayers from Industry & Public Service

10:30 AM 10:45 AM 0:15 Tea & Coffee Networking NETWORKING

10:45 AM 11:30 AM 0:45 Co-creation Session 1: Drafting the Brain Gain Roadmap
4 x Industry Lead Groups (IT & Tech, 
Financial Services, Healthcare, BPO)

11:30 AM 12:15 PM 0:45
Co-creation Session 2: The One-Year Outlook: Turning 
Problems into Opportunities 

4 x Industry Lead Groups (IT & Tech, 
Financial Services, Healthcare, BPO)

12:15 PM 12:45 PM 0:30
Co-creation Session 3: Identifying the Starting Point for 
converting the Brain Drain into Brain Gain 

4 x Industry Lead Groups (IT & Tech, 
Financial Services, Healthcare, BPO)

12:45 PM 1:30 PM 0:45 Lunch: Networking NETWORKING

1:30 PM 2:15 PM 0:45 Co-creation Feedback from each Group to the Plenary Industry Leads 

2:15 PM 2:30 PM 0:15 Setting out the Steps for the Brain Gain Report Dr Nik (Founder The Future Leader Forum)

2:30 PM 3:15 PM 0:45 Book Launch: The Future of Leadership (Season 3)
24 TOP Leadership Voices (The Co-
authors)

3:15 PM 3:30 PM 0:15
Vote of Thanks and Outlook to the Launch of the Brain 
Gain Report

Master of Ceremonies

3:30 PM 4:30 PM 1:00 Cocktail Networking NETWORKING

Co-creating the Future of Leadership


