
	
	

PUBLIC	SAFETY	CRISIS	SOLUTIONS	

	
Traumatic	Event	Services	/	House	Bill	2502	

	
As	a	TES	provider,	we	will	take	care	of	all	HIPAA	related	treatment	and	reporting	information	
with	our	online	consent	form,	which	we	ask	all	clients	to	fill	out	prior	to	initiating	the	benefit	
and	being	able	to	see	a	counselor.	This	consent	allows	for	us	to	share	some	of	the	information	
required	for	reporting	by	the	State.	
	
Each	month	we	will	send	an	invoice	with	the	following	details:	
Name	of	employee,	date	of	incident,	date	of	sessions,	category	of	incident,	and	if	the	employee	
was	recommended	for	TES/HB	Leave.		
	
Most	departments	can	utilize	their	current	leave/scheduling	accountability	databases	to	
aggregate	the	other	needed	reporting	information.		
	
All	PSCS	providers	will	adhere	to	TES/HB2502	service	requirements.	
	
If	a	member	does	not	go	through	PSCS	and	wishes	to	initiate	this	benefit	on	their	own,	we	
wouldn’t	have	any	control	over	that	situation,	unless	you	want	us	to	be	your	Department’s	TES	
management	company.		
	
If	you	are	wanting	PSCS	to	manage	all	TES	related	issues	and	outside	providers.	
	
PSCS	will	ensure	you	receive	our	statistics	for	the	below	numbers	1,	2,	3,	7,	8.		
	
Department	will	capture	and	report	for	4,	5,	6,	9.	
PSCS	can	assist	with	these	items	if	provided	a	liaison	from	the	department.	
	

1. The	number	of	people	who	participated	in	the	program		
2. The	average	number	of	visits	per	person		
3. The	average	number	of	months	in	the	program		
4. The	average	number	of	days	the	employee	missed	work		
5. The	total	number	of	employees	who	participated	in	the	program	and	subsequently	filed	

for	workers’	compensation		
6. The	number	of	employees	approved	and	denied	workers’	compensation		
7. The	percentage	of	employees	who	utilized	Trauma	Event	Services		
8. The	number	of	employees	recommended	to	be	placed	on	HB2502/TES	Leave	by	a	

mental	health	professional		
9. The	total	amount	of	missed	work	and	what	benefits	were	used	to	compensate	the	

employee	for	missed	work	
	
Additionally,	we	can	provide	emergency	assessment	and	management	for	all	traumatic	events	
regarding	fit-for-duty	for	a	monthly	fee.	Costs	will	largely	depend	on	the	size	of	your	
department.	
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Cost	associated	with	services:	
	
PSCS	will	be	reimbursed	on	case	by	case	basis,	per	fees	set	by	HB2502	which	is	the	amount	of	
the	schedule	of	fees	fixed	by	the	industrial	commission	of	Arizona	23-908.	
	
PSCS	will	manage	all	the	departments	TES	needs,	including	other	providers	utilized	by	
employees	for	an	additional	20	percent	on	all	TES	services.	
	
PSCS	can	provide	on-call	emergency	assessment	and	management	for	all	traumatic	events	
regarding	fit-for-duty	for	a	monthly	fee.	Costs	will	largely	depend	on	the	size	of	your	
department.		
	
	
	


