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bus immediately and will not be allowed to ride anymore
that day. If a person refuses to vacate the bus when re-
quested to do so by the driver for any of the above listed
reasons, the police will be called to escort him/her off the
bus. A Second offense will result in a 30 day Suspension,
a Third offense in a 60 day Suspension and a Fourth of-
fense in an Indefinite Suspension pending demonstration
that the problem behavior can and will be changed with a
minimum of 90 days Suspension from bus service.

11. Pets/Service Animals: No animals other than ser-
vice animals are allowed on the bus for any reason. A
“service animal” is defined as an animal that is individu-
ally trained to perform a specific task for a person with a
disability. Service animals include, but are not limited to,
animals that guide individuals who are blind, alert indi-
viduals with hearing disabilities, pull wheelchairs or carry
and pick up things for persons with mobility disabilities.
Comfort or therapy animals which are used solely to pro-
vide emotional support are generally not considered ser-
vice animals under the Americans with Disabilities Act
(ADA).

12. Bad Weather Policy: In the event of inclement
weather check radio/TV for related closings. If USD 457
schools or the Senior Center of Finney County close
down, the bus service also closes down. The Senior Cen-
ter Director may override the school closing by announc-
ing via radio/TV that the bus service will run. Additional-
ly, if weather is so severe it is unsafe to operate then oper-
ations will cease for the day in question. Drivers have the
right to exercise judgment as to whether he/she can safely
drive on a particular roadway, driveway or highway. In
the event of high wind warnings high profile vehicles are
not allowed to travel outside the city limits.

13. Limitations: Drivers are not permitted to

transport furniture or appliances for passengers. Fixed
Route passengers are responsible for carrying on and
removal of all personal belongings. Lost/found items are
kept at the FCT office and become the property of FCT
after 30 days. Due to time limitations, please transport
only what can be carried on or off in one trip. All packag-
es must be able to fit under the seat to ensure there are no
flying objects in the event of a sudden stop. Walking
aids, strollers and empty shopping carts must be collapsed
and out of the aisle. Passengers must load and unload
their own bikes.

14. Emergencies: The City Link is not designed for
medical emergency situations (absent a natural disaster
where vehicles may be used for evacuation). Transporta-
tion will not be provided for personal medical emergen-
cies. Persons having a medical emergency will be in-
structed to call 911 so an ambulance can transport them.

15. Evictions: Passengers who do not adhere to these
guidelines can and will be evicted from using the bus.

16. Grievance Procedures: This grievance procedure
has been developed to assure passengers of fair and equi-
table access to FCT Bus Service. In the event of suspen-
sion, information will be sent outlining the appeals pro-
cess with the suspension letter. When a consumer has any
problem, the following procedure should be followed to
resolve the conflict: each passenger is expected to com-
municate in writing directly to the FCT Director or his/her
designee regarding ride-related actions, occurrences or
attitudes perceived as unfair or inequitable. A passenger
who believes he/she has suffered a grievance should com-
municate the matter to the FCT Director or his/her design-
ee within five working days of the occurrence of the al-
leged grievance in an attempt to arrive at a satisfactory
solution. The FCT Director or his/her designee will have
five working days to respond, making every effort to re-
solve the grievance at this level. If a resolution is not
reached, the grievance must be described in writing and
submitted to the FCT Committee and the Senior Center
Director within 30 days for their review. FCT is Title VI
Equal Opportunity and Civil Rights compliant as posted in
vehicles. Copies are available upon request.

17. Appeals: Ifthe customer wishes to appeal the deci-
sion of the Senior Center Director and or the FCT Com-
mittee, a written appeal must be submitted to the Finney
County Committee on Aging, Inc. within 30 days. The
Board of Directors will review the evidence presented by
the party bringing the grievance and by the FCT Director
at their next regularly scheduled meeting and will provide
a decision in writing within 30 days including specific
reason for decision to all parties involved. If no decision is
made within the 30 days, provisional services will be pro-
vided until a decision is reached. Board of Director’s de-
cision is final.

City Link

Ridership
Policies
And
Guidelines

Finney County Transit
FCT
1008 N. 11th Street
Garden City, KS 67846
620-272-3626
FAX-620-271-6191
www.finneycountytransit.org

Effective July, 2019

It is understood that FIT
passengers ride at their own risk.
No liabilities will be accepted.

Approved by the
Finney County Committee on Aging, Inc.
5.25.17




