[image: ][image: ][image: ]During pick-up, your child’s teacher hands you an incident report and states that your child has been biting other children during large group. The teacher asks you if there are any issues at home, they should be aware of.  ​

1. As a parent, how would you respond to this type of communication?​
2. Is there a more a more effective way for the teacher to communicate their concerns about your child?​
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Scenario 1 – Communication with Teacher
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Scenario 2 – Communication with Administrator
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The preschool Director emails you to request your assistance to organize the annual holiday parent event. The Director emphasizes in the email how much they rely on you and appreciate all that you do for the school. You respond that you must decline due to your overwhelming workload and family obligations. The Director responds, “You’re putting the school in a bind, because we don’t have time to get another parent to organize the event.”

1. What does the Director’s request say about their awareness and sensitivity to your work/family obligations? ​
2. What type of response from the Director would have been more sensitive to your situation?​
3. How do you intend to respond to the Director?​
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