
Welcome to Puppy 911!

Thank you very much for choosing Puppy 911 for your dog training needs. We strive
to make your life and your dog’s life better by giving you the tools you need to
understand each other. Please take some time to fill out this client questionnaire as
completely as you can. Many of the details you supply will be invaluable in setting up a
successful training plan.

Training is not something that occurs over night. It takes a strong commitment, time,
and effort to achieve. Puppies/Dogs and human babies/toddlers are very similar. They
start out knowing nothing and not being able to physically control their bodies or actions.
Parents nurture their babies and guide them over time. The same is needed for
puppies. Luckily, dogs grow and develop much more quickly than humans, but patience
and love are still key. Think of your puppy as a new born member of your family. Think
of your more grown dog as an adolescent member of your family.

Puppy911 will give you the tools you need to achieve harmony in your home. We can
help you correct leash problems such as pulling, chewing on inappropriate items, potty
training and crate training to name a few. We do not work with aggressive dogs and
recommend a trainer that specializes in aggressive dogs for such issues. We do believe
most dogs can be rehabilitated. Once you have paid the consultation fee (currently,
venmo or zelle) and filled out the questionnaire, Puppy 911 will get right to work on
putting together a training plan for you and your family. It is important that you remain
committed to consistency. No training program can be successful without it. All family
members need to be involved in the training process which is actually quite rewarding
and fun. We look forward to working with you and seeing your dog’s progress.

Sincerely,

Kerryann Drace
Owner/Coach, Puppy911
702-551-3513


