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Mass Health ACO Tiering Requirements 

 

 

Requirement 1 

 

 Traditional Primary Care 

 
Practice meets this requirement.   

 

We provide both in person and virtual telehealth visits. 

 

 

  



 
Mass Health ACO Tiering Requirements 

 

 

Requirement 2 

 

 Referral to Specialty Care 

 
Practice meets this requirement.   

The practice utilizes the Referral Directory via BILHPN website (login with individual BILH email account to 

access link) 

https://portal.bidmc.org/Clinical/BILH-Performance-Network-Provider-Directory.aspx 

*You will need to log in to the BILH portal with your login and password* 

 

Practice also refers patients BH/SUD to WellSense – insurance number found on patient cards 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://portal.bidmc.org/Clinical/BILH-Performance-Network-Provider-Directory.aspx


 
Mass Health ACO Tiering Requirements 

 

Requirement 3 

 Oral Health Screening and Referral 
 

Practice meets this requirement.   

Practice conducts an annual oral health screening on-site for patients.  Refer to MassHealth dentists. 

(Oral health/flourides are recorded in doctor note after the visit) 

https://provider.masshealth-dental.net/MH_Find_a_Provider#/home 

 

https://bethisraellaheyhealth.us.newsweaver.com/1xi7592y5k/1lbehx0g87gvigjlnyjb5e?a=5&p=11945143&

t=2322822 

 

Oral Health Screening Questions 

Offering the MassHealth Find a Dentist Referral and Resource OnePager when a patient has a positive oral health screening 

checks the box for a referral as long as this is documented in the visit note.  

 English 

 Spanish 

 Portuguese 

 Vietnamese 

MassHealth Dentist and Clinic Finder  

MassHealth Dental Website - this is same link as the QR code on the OnePager 

All three dental schools in Massachusetts: 

Boston University School of Dental Medicine, 635 Albany Street, (617) 358-8300 

Harvard School of Dental Medicine, 188 Longwood Avenue, (617) 432-1434 

Tufts School of Dental Medicine, 1 Kneeland Street, (617) 636-6828 

Other Clinics: 

Boston Medical Center, Yawkey Ambulatory Care Center, 850 Harrison Avenue, 6th Floor, Boston, MA 02118, 

(617) 414-2243 - This clinic is for pulling teeth. They do not make appointments - you must call the same day to 

have a visit.  

https://provider.masshealth-dental.net/MH_Find_a_Provider#/home
https://bethisraellaheyhealth.us.newsweaver.com/1xi7592y5k/1lbehx0g87gvigjlnyjb5e?a=5&p=11945143&t=2322822
https://bethisraellaheyhealth.us.newsweaver.com/1xi7592y5k/1lbehx0g87gvigjlnyjb5e?a=5&p=11945143&t=2322822
https://bilh-my.sharepoint.com/:b:/r/personal/christine_e_ouellette_lahey_org/Documents/PCP%20TIERING%20RESOURCES/Tier%201/Oral%20Health%20Screening%20Questions%20-%20Wellsense%20(1).pdf?csf=1&web=1&e=BFsC3V
https://www.masshealth-dental.net/MassHealth/media/Docs/English-MassHealth-Member-Content-DQ-Flyer-(10-21).pdf
https://www.masshealth-dental.net/MassHealth/media/Docs/Spanish-MassHealth-Member-Content-DQ-Flyer_SP-(10-21).pdf
https://www.masshealth-dental.net/MassHealth/media/Docs/Portuguese-MassHealth-Member-Content-DQ-Flyer-PR-(10-21).pdf
https://www.masshealth-dental.net/MassHealth/media/Docs/Vietnamese-MassHealth-Member-Content-DQ-Flyer-VT-(10-21).pdf
https://provider.masshealth-dental.net/MH_Find_a_Provider#/home
https://www.masshealth-dental.net/
























































 
Mass Health ACO Tiering Requirements 

 

 

Requirement 4 

 Behavioral and Substance Abuse Screening 
 

Practice meets this requirement as follows 

 Use of the PHQ-2 Assessment Tool 

 Use of the PHQ-9 Assessment Tool 

https://www.hiv.uw.edu/page/mental-health-screening/phq-2 

https://www.hiv.uw.edu/page/mental-health-screening/phq-9 

 

Utilize Massachusetts Consultation Service for the Treatment of Addiction and Pain (MCSTAP) as 

needed  

1-822-PAIN-SUD 

https://www.mcstap.com 

  

https://www.hiv.uw.edu/page/mental-health-screening/phq-2
https://www.hiv.uw.edu/page/mental-health-screening/phq-9
https://www.mcstap.com/
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Mass Health ACO Tiering Requirements 

 

 

Requirement 5 

 

 Behavioral Health Medication Management 
 

Practice meets this requirement.   

 

Utilizing Massachusetts Child Psychiatry Access Program (MCPAP) – links provided 

WellSense BH Requirements Overview 

 

Educational/CME opportunities on MDD/GAD/ADD: https://www.mycme.com/pages/mental-health-courses 

 

Massachusetts Child Psychiatry Access Program (MCPAP) Summary 

 
MCPAP summary (1).pdf 

 

 

  

https://bilh-my.sharepoint.com/personal/christine_e_ouellette_lahey_org/_layouts/15/onedrive.aspx?login_hint=Christine%2EE%2EOuellette%40Lahey%2Eorg&id=%2Fpersonal%2Fchristine%5Fe%5Fouellette%5Flahey%5Forg%2FDocuments%2FResource%20Portal%20Documents%2FBH%20Requirements%5F11%2E10%2E22%2E%5FPC%20Cap%20Provider%20Collab%20Series%5Fv3%2Epdf&parent=%2Fpersonal%2Fchristine%5Fe%5Fouellette%5Flahey%5Forg%2FDocuments%2FResource%20Portal%20Documents
https://bilh-my.sharepoint.com/personal/christine_e_ouellette_lahey_org/_layouts/15/onedrive.aspx?login_hint=Christine%2EE%2EOuellette%40Lahey%2Eorg&id=%2Fpersonal%2Fchristine%5Fe%5Fouellette%5Flahey%5Forg%2FDocuments%2FResource%20Portal%20Documents%2FBH%20Requirements%5F11%2E10%2E22%2E%5FPC%20Cap%20Provider%20Collab%20Series%5Fv3%2Epdf&parent=%2Fpersonal%2Fchristine%5Fe%5Fouellette%5Flahey%5Forg%2FDocuments%2FResource%20Portal%20Documents
https://www.mycme.com/pages/mental-health-courses
https://bilh-my.sharepoint.com/:b:/r/personal/christine_e_ouellette_lahey_org/Documents/PCP%20TIERING%20RESOURCES/Tier%201/MCPAP%20summary%20(1).pdf?csf=1&web=1&e=k3F06C
https://bilh-my.sharepoint.com/:b:/r/personal/christine_e_ouellette_lahey_org/Documents/PCP%20TIERING%20RESOURCES/Tier%201/MCPAP%20summary%20(1).pdf?csf=1&web=1&e=sWyXO7


























































 
Mass Health ACO Tiering Requirements 

 

 

 

Requirement 6 

 

 Behavioral Health Referral with Bidirectional Communication 
 

Practice meets this requirement.   

 

Practice utilizes the Lahey Behavioral Health Services and WellSense network list of local and reasonably 

accessible BH providers within the MassHealth network.  Links provided below. 

 

https://www.lahey.org/what-we-offer/behavioral-health/ 

https://www.beaconhealthoptions.com/find-a-provider/ 

 

 

 

  

https://www.lahey.org/what-we-offer/behavioral-health/
https://www.beaconhealthoptions.com/find-a-provider/


























































 
Mass Health ACO Tiering Requirements 

 

 

Requirement 7 

 

 Conduct Health Related Social Needs Screening (HRSN) 
 

 

Practice meets this requirement.  Links below 

 
BILH SDoH Screening Tool  
 
Modified PRAPARE  
 
Download Multi-language PREPARE Screening Tool here  
 

Women, Infants & Children (WIC) Program and Supplementatl Nutrition Assistance Program (SNAP) Resources  
 
Community Health Questionnaire  

 

 
 

  

https://bilh-my.sharepoint.com/:p:/r/personal/christine_e_ouellette_lahey_org/Documents/PCP%20TIERING%20RESOURCES/Tier%201/BILH%20SDoH%20Screening%20Tool.pptx?d=wead9f2d3c594439f9599804f36d26310&csf=1&web=1&e=dL60XD
https://bilh-my.sharepoint.com/:b:/r/personal/christine_e_ouellette_lahey_org/Documents/PCP%20TIERING%20RESOURCES/Tier%201/Modified%20PRAPARE%207-4-20%20state%20approved%20HRSN.pdf?csf=1&web=1&e=mBhwYc
https://prapare.org/the-prapare-screening-tool/
https://bilh-my.sharepoint.com/:b:/r/personal/christine_e_ouellette_lahey_org/Documents/PCP%20TIERING%20RESOURCES/Tier%201/WIC%20and%20SNAP%20resources%20(1).pdf?csf=1&web=1&e=IA6Lom
https://bilh-my.sharepoint.com/:b:/r/personal/christine_e_ouellette_lahey_org/Documents/PCP%20TIERING%20RESOURCES/Tier%201/WIC%20and%20SNAP%20resources%20(1).pdf?csf=1&web=1&e=IA6Lom






















 
Mass Health ACO Tiering Requirements 

 

 

Requirement 8 

 

 Participate in Care Coordination 

 

 
Practice meets this requirement.  Practice identifies at risk patients via med, BH, HRSN, psychosocial and/or 

other needs and deploys interventions and approaches to addressing individual patients’ needs. 

Practice utilizes WellSense Care Coordination Resources and provides this service as a health plan function. 

 

https://www.wellsense.org/members/ma/manage-your-health/care-management-program 

 

  

https://www.wellsense.org/members/ma/manage-your-health/care-management-program






 
Mass Health ACO Tiering Requirements 

 

 

Requirement 9 

 

 Offer a Clinical Advice and Support Line 

 
Practice meets this requirement by providing the WellSense Nurse Clinical Advice Line phone  

number: 1-800-973-6273 and the link to the WellSense Nurse Clinical Advice Line web page 

 

https://www.wellsense.org/members/ma/masshealth/nurse-advice-line 

 

 

*All practices will meet via WellSense* 

  

https://www.wellsense.org/members/ma/masshealth/nurse-advice-line






 
Mass Health ACO Tiering Requirements 

 

 

Requirement 10 

 

 Postpartum Depression Screening 

 
Practice meets this requirement with the use of PHQ-2 and PHQ-9 forms (Link 1). 

Practice utilized both the Edinburgh Postnatal Depression Scale (EPDS) (Link 2) along with 

the McPAP recommended Postpartum screening workflow (Link 3) 

 

Link 1 https://www.albertahealthservices.ca/frm-19825.pdf 

Link 2 https://www.fresno.ucsf.edu/pediatrics/downloads/edinburghscale.pdf 

Link 3 www.mcpapformoms.org/Docs/Pediatric%20Screening%20Algorithm.pdf 

 

  

https://www.albertahealthservices.ca/frm-19825.pdf
https://www.fresno.ucsf.edu/pediatrics/downloads/edinburghscale.pdf
http://www.mcpapformoms.org/Docs/Pediatric%20Screening%20Algorithm.pdf
















 
Mass Health ACO Tiering Requirements 

 

 

Requirement 11 

 

 Offer LARC (Long Acting Reversible Contraception) (Provision and/or Referral) 

 
Practice meets this requirement. 

Practice does not perform insertion of IUD and by utilizes referral directory to local OBGYN office(s), leveraging the 

BILHPN Provider Directory as a resource.  Link below. 

 

https://portal.bidmc.org/Clinical/BILH-Performance-Network-Provider-Directory.aspx 

 

*You will need to log in with your BILH login and password* 

  

https://portal.bidmc.org/Clinical/BILH-Performance-Network-Provider-Directory.aspx


 
Mass Health ACO Tiering Requirements 

 

 

Requirement 12 

 

 Use of Prescription Monitoring Program, MassPAT 
 

Practice meets this requirement. 

Practice logs in to MassPAT (screenshot provided) and records. 

 

  



2/16/23, 1:18 PM General Law - Part I, Title XV, Chapter 94C, Section 24A

https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapter94C/Section24A 1/8

Part I ADMINISTRATION OF THE GOVERNMENT

Title XV REGULATION OF TRADE

Chapter 94C CONTROLLED SUBSTANCES ACT

Section 24A ELECTRONIC MONITORING OF THE PRESCRIBING AND DISPENSING OF
CONTROLLED SUBSTANCES AND CERTAIN ADDITIONAL DRUGS

Section 24A. (a)(1) The department shall establish and maintain an electronic system to monitor
the prescribing and dispensing of all schedule II to V, inclusive, controlled substances and certain
additional drugs by all professionals licensed to prescribe or dispense such substances. For the
purposes of this section, ''additional drugs'' shall mean substances determined by the department to
carry a bona fide potential for abuse.

(2) The department shall enter into reciprocal agreements with other states that have compatible
prescription drug monitoring programs to share prescription drug monitoring information among
the states.

https://malegislature.gov/Laws/GeneralLaws/PartI
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXV/Chapter94C


















 
Mass Health ACO Tiering Requirements 

 

 

Requirement 13 

 

 Same Day Urgent Care Capacity 
 

Practice meets this requirement 

 

Practice leaves openings on schedule for same day urgent care visits. 

  



 

 
 Mass Health ACO Tiering Requirements 

 

 

Requirement 14 

 

 Video Telehealth Capability 

 
Practice meets this requirement. 

 

Practice utilizes combination of telephonic for elderly unable to operate face to face and combination 

of Zoom and Doximity as their video based telehealth service. 

 
Doximity.com 

 
 

 

  

https://www.doximity.com/?_c=bWFya2V0aW5nOjphZHdvcmRzOjpkb3hpbWl0eV8yMDE3MDg%3D.bsY2OiP1dMj6Q2iFHU6UNh8d4Xw%3D&utm_source=adwords&utm_campaign=marketing_adwords_brand&campaignid=901574581&adgroupid=46587184738&adid=434101679880&gclid=Cj0KCQiAm5ycBhCXARIsAPldzoWadZKHYtwg27M-f8RVpNOvNkQywEvdWsYK7-sDIijriFYvBnF3LnoaApewEALw_wcB










 
Mass Health ACO Tiering Requirements 

 

 

 

Requirement 15 

 

 Avoid Reduction in Hours 

 

*Not Applicable to Practice* 

  



 
Mass Health ACO Tiering Requirements 

 

 

Requirement 16 

 

 Access to Translation / Interpreter Services 

 
Practice meets this requirement. 

Practice utilizes WellSense Interpretation Services: Language interpretation can be accessed through the 

call center via the numbers listed below.  Providers call and use this telephonic service for in-office/facility 

needs if they do not have access to an interpreter as needed. 

 1-888-566-0010 (English and other languages) 

 1-888-566-0012 (Spanish) 

 

Practice can also utilize the following additional links to Interpreter Services 
Interpreter Services: Lahey Hospital and Medical Center 

 

Interpreter Services: Beth Israel Deaconess Medical Center 

 

Interpreter Services: Mount Auburn Hospital 

 
  

https://www.lahey.org/lhmc/your-visit/at-the-hospital/interpreter-services/#:~:text=To%20schedule%20an%20interpreter%2C%20please,record%20of%20your%20primary%20language.
https://www.lahey.org/lhmc/your-visit/at-the-hospital/interpreter-services/#:~:text=To%20schedule%20an%20interpreter%2C%20please,record%20of%20your%20primary%20language.
https://www.bidmc.org/centers-and-departments/interpreter-services
https://www.bidmc.org/centers-and-departments/interpreter-services
https://www.mountauburnhospital.org/patients-visitors/interpreter-services/


Population-specific Requirements (age 21 and under)



 
Mass Health ACO Tiering Requirements 

 

 

 

Requirement 17 

 

 Conduct BH, Developmental, Social Screenings as Required Under EPSDT (Early and 

Periodic Screening, Diagnostic and Treatment (EPSDT) 

 
Early and Periodic Screening, Diagnostic, and Treatment (EPSDT) Medical Protocol and Schedule 

 

 
  

https://bilh-my.sharepoint.com/:b:/r/personal/christine_e_ouellette_lahey_org/Documents/PCP%20TIERING%20RESOURCES/Tier%201/epsdt%20(1).pdf?csf=1&web=1&e=wTKkNE
























 
Mass Health ACO Tiering Requirements 

 

 

 

 

Requirement 18 

 

 Screen for SNAP and WIC Eligibility and Referral to WIC When Eligible 
 

Practice meets this requirement.   

Practice utilizes the Social Determinates of Health (SdoH)/HRSN screening requirements 
Utilizing the food security question of your practices SDOH/HRSN screening will screen for WIC/SNAP eligibility. 

Options for providing SNAP / WIC resources include: 

 

SNAP OnePager to give in AVS 

WIC Contact Information in AVS:  

- If you need WIC, call 800-942-1007 or e-mail wicinfo.dph@massmail.state.ma.us. 

WIC and SNAP Program and Contact Info 

 

 

  

https://www.mass.gov/doc/snap-outreach-flyer-english/download
https://bilh-my.sharepoint.com/:b:/r/personal/christine_e_ouellette_lahey_org/Documents/PCP%20TIERING%20RESOURCES/Tier%201/WIC%20and%20SNAP%20resources%20(1).pdf?csf=1&web=1&e=Yvmkp2










 
Mass Health ACO Tiering Requirements 

 

 

 

 

Requirement 19 

 

 Establish/Maintain relationship with local Children’s Behavioral Health Initiative 

(CBHI) 

 
Practice meets this requirement. 

Practice utilizes the ACO reference guide and the contact numbers on the CBHI Brochure for MassHealth  

 
CBHI Brochure   

ACO BH Quick Reference Resource Guide 

 

CBHI Guide for Children and Youth Aged 20 and Younger 

 

 

  

https://bilh-my.sharepoint.com/:b:/r/personal/christine_e_ouellette_lahey_org/Documents/PCP%20TIERING%20RESOURCES/Tier%201/CBHI%20brochure%20(Rev.%203-19)%20%20(1).pdf?csf=1&web=1&e=FzL0cV
https://bilh-my.sharepoint.com/:x:/g/personal/katerina_koch_lahey_org/EeDxxZo7d7NGigNfHhePzFsB63X_KMfbYQV_LBD8S5e3Wg?e=ls3S0Z
https://bilh-my.sharepoint.com/:b:/r/personal/christine_e_ouellette_lahey_org/Documents/PCP%20TIERING%20RESOURCES/Tier%201/cbhi-guide.pdf?csf=1&web=1&e=Ss9sFB








































































































 
Mass Health ACO Tiering Requirements 

 

 

Requirement 20 

 

 Coordination with Massachusetts Child Psychiatry Access Program (MCPAP) 
 

Practice meets this requirement. 

Practices are enrolled in aggregate at the ACO level by Wellsense.  Active use is not required if BH care 

otherwise addressed Massachusetts Child Psychiatry Access Program (MCPAP) Summary Enrollment link for 

individuals:  

 

https://www.mcpap.com 

 

https://www.mcpap.com/Provider/McPAPservice.aspx 
 

Contents 
No table of contents entries found. 

Massachusetts Child Psychiatry Access Program (MCPAP) Summary  

Enrollment link for individuals: https://www.mcpap.com/  

https://www.mcpap.com/
https://www.mcpap.com/Provider/McPAPservice.aspx
https://bilh-my.sharepoint.com/:b:/r/personal/christine_e_ouellette_lahey_org/Documents/PCP%20TIERING%20RESOURCES/Tier%201/MCPAP%20summary%20(1).pdf?csf=1&web=1&e=qGbf2r
https://www.mcpap.com/




 

 
Mass Health ACO Tiering Requirements 

 

 

Requirement 21 

 

 Coordination with Massachusetts Child Psychiatry Access Program For Moms (M4M) 

Please note:  **BILH does NOT have any obstetric PCP’s in our ACO so this requirement does 

not apply** However this is a great resource for providers when caring for 

familiesEnrollment link:  

 

https://www.mcpapformoms.org 

 

Providers can call MCPAP for Moms: (855-666-6272), Monday-Friday, 9am-5pm and speak 

with a Resource specialist who will work with the provider and determine their needs - I.e., 

consultation regarding psychiatric care, community resource and referrals, or both  

https://www.mcpapformoms.org/


 
Mass Health ACO Tiering Requirements 

 

 

Requirement 22 

 

 Flouride Varnish for 6m – 6y Once Teeth Present – 2x/year 

 

Practice meets this requirement 

Practice refers to the Oral Health Requirements PowerPoint 
 

Review the Oral Health Requirements PowerPoint 

 

Oral Health Screening Questions 

 Did your child have a dental visit in the last 12 months for preventive dental care such as checkups/dental cleaning?  

Yes/No • No will indicate a positive screen  

 Did your child have a dental problem in the last 6 months?  

Yes/No • Yes will indicate a positive screen Pediatric Oral Health Questions:  

 Was there a time your child needed dental care in the last 12 months but was not received?  

Yes/No • Yes will indicate a positive screen  

https://bilh-my.sharepoint.com/:p:/g/personal/katerina_koch_lahey_org/EYzPBy-QxQBNjzmzGFGMYJkBlXoBm_dDASndv-_vG04XFg
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