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Duty of Candor
All health and social care services in Scotland have a Duty of Candor. This is a legal requirement which means that if things go wrong or mistakes happen, the people affected understand what has happened, receive an apology, and that the organisation learns how to improve in the future.

An important part of this duty is that we provide an annual report about the Duty of Candor in our services. This short report describes how Campbell Snowdon House has operated the Duty of Candour during the time between 1 April 2018 and 31 March 2019. We hope you find this report useful.

Campbell Snowdon House is home to 25 residents. We provide residential care for older people who find it very difficult to live at home. We aim to ensure these people receive an excellent quality of care and live happy, fulfilled lives.

In the year mentioned above there was no incidents which the Duty of Candor applied.

If you would like more information about Campbell Snowdon House, please contact the Manager using the following details:
jim@campbellsnowdon.org.uk
Jim Melville

Manager
