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Reset Options 

The following is a list of options for resetting users 

• Delete Voicemail Messages: Deletes any voicemail messages for the user. Includes

New, Saved and Trash boxes.

• Delete Voicemail Greetings: Any voicemail greetings, including those with time

frames and recorded name will be deleted.

• Delete Answering Rules: All rules will be deleted. Default rule to ring user's phones

will be put back in place.

• Delete Custom Contacts: All custom contacts will be deleted. Shared contacts will not

be touched.

• Unassign Phone Number: If a DID is routed directly to the user it will be changed to

"Available Number". It will still be available in the inventory.

• Remove lines from physical phones: Any phones with MAC addresses will be

removed from the user. Additionally, soft phones and SNAPmobile phones will be

removed.

• Recycle User: Name and email will be cleared whenever a user is reset. If this option

is selected you will have the opportunity to enter new names and emails.




