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Routing DID through Domain 

1. After logging in, click on Domains, and navigate to the Customer Domain .
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I Enter a domain name or descripllon O. 
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2. In the domain, Click on Inventory and click on the number you are editing or the little

pencil next to it.
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3. Change Treatment to User or any other route you want. (Call Queue, Auto Attendant,

PSTN Number, etc.)

4. Select the destination.

5. Enter a Caller ID Prefix if desired. This helps to differentiate between which numbers

are called. It is used a lot when there are two companies on the same phone system.

6. Click Save.

Alexa's
Pencil




