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TERMS AND CONDITIONS 

PAYMENT TERMS 

 All overdue invoices must be paid immediately before any new orders are delivered!

 All invoices past due beyond 30 days will begin accruing interest at 1.5% per month on the
balance of the invoice. The corresponding annual percentage rate is 18%.

 All returned checks will incur a service charge of $25. Checks will not be redeposited; instead,
cash, or a cashier's check must be issued IMMEDIATELY. YOUR ACCOUNT TERMS WILL
CHANGE TO C.O.D UNTIL SUCH TIME THAT WE DEEM YOUR ACCOUNT CREDIT WORTHY
AGAIN.

 Postdated checks will NOT be accepted!

PRICING 

 All prices are subject to change without prior notice.

RETURNS 

 Authorization must be obtained from Americana Ingredients prior to all returns. Americana
Ingredients reserves the right not to accept returned merchandise unless it is Americana
Ingredients' error.

 All "defective" items must be brought to Americana Ingredients' attention within 24 hours of
delivery!

ORDERING AND SHIPMENT 

 Your orders will receive prompt attention. All items in stock will be shipped on your assigned
day of the week.

 All orders require one business day lead time. Same day order requests may or may not be
met, depending on current day's delivery workload.

 Minimum order for delivery is $500.

SUGGESTIONS 

We are always interested in hearing your suggestions. Please feel free to contact us with your ideas 
and comments. They are greatly appreciated! 
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