
VEHA POOL RULES 2021  

911 PHONE IN POOL AREA / VEHA OFFICE: 823-9190 

POOL HOURS:  6:00 AM – 10:00 PM 

1. COVID-19 guidelines/restrictions apply to the VEHA pool/pool area as directed by the City of 

Albuquerque and the NM Environment Department.   

2. When using the pool area/pool, please observe social distancing with people who are not part 

of your household or have not been vaccinated.   

3. VEHA, a Semi-Private pool, is open at 75% occupancy, allowing 24 people.  If this number 

changes, it will be posted at the pool, and homeowners will be notified by email as well.  All 

homeowners, renters, and guests will abide by these limits.  If the pool area is at capacity when 

you arrive at the pool, you will need to come back at another time.  Violations of the capacity 

can result in the pool being closed for the entire season. 

4. All surfaces and furniture will be disinfected each morning when the pool chemicals are 

checked.  Pool users are required to bring their own sanitizing wipes when using the pool and 

facilities during the day.  During this time, users are asked to kindly wipe down the bathroom 

after use for the next resident. 

5. Multiple high-definition 24/7 security cameras are recording all pool and patio areas.  Playback 

of video will be used if violations are reported of any pool rules.  

6. Children under age 14 must be accompanied by an adult, per NM State Law.  NO LIFEGUARD IS 

ON DUTY.  

7. Life preservers are for emergencies only and not to be used for any purpose other than an 

emergency.    

8. Each homeowner is required to pay the Annual Pool Key Fee in order to use the pool.  

Homeowners accessing the pool without having paid the fee will lose all pool access privileges 

for the season.   

9. Pool use is for homeowners and guests only.  DO NOT UNLOCK THE POOL GATE FOR ANYONE 

COMING IN OR GOING OUT!  Do not ask someone to open the gate for you.  Return home and 

get your own key.  (Pool keys are not to be duplicated, one (1) per unit.)  

10. Any homeowner witnessing reckless or inappropriate behavior is asked to contact the Office for 

assistance.    

11. Renters must have a signed Pool Key Agreement form signed by the homeowner prior to being 

issued a key. 



12. The clubhouse is off limits to pool users with the exception of the pool restroom.   

13. Swimming during thunder/lightening/rain is prohibited.  Swimmers are to leave the pool area 

immediately.  

14. All persons using the pool area are expected to keep the area clean and trash-free, including 

the restroom.    

15. The use of air-rafts, noodles or oversized water toys in the pool should be dictated by common 

sense and the rights of others.  They can block the view of children that may be at the bottom 

of the pool.  Please keep any form of music to a minimum not only being courteous to 

homeowners but in case someone in the pool is in distress and is crying for help.  

16. Glass containers are not permitted in the pool area.   

17. Alcohol is not allowed in the pool area.  Smoking of any kind is not allowed in the pool area  

18. NO animals, except Service Animals within the barrier area.  

19. No nude swimming, no sexual activity in the pool or pool area.    

20. No yelling, screaming, running, cursing, shoving, diving, back flips, or other rough playing are 

allowed in the pool or pool area.  

21. No fireworks of any kind are allowed in the pool area.  

22. Homeowners and guests must make sure the area is clean before leaving including removing 

any toys or inflatables from the pool as not to obstruct vision to the bottom of the pool. 

23. Pool parties are prohibited.  Grilling or cooking is not allowed in the pool area.  No food in or 

within 3 feet of the pool.  



  


