
Catering Feedback Survey 
We value your ideas! Please help us to improve ourselves by completing this quick feedback survey about 

the catering service you had.

How did you hear about us ?
Referral Google Search

Social Media Other 

About the Service
Tell us more about your experience. 

Was your service delivered on time?
Yes, right on time! A bit late.
Could be faster. Delivered too late :(

Accuracy of order
  1 2 3 4 5 6 7 8 9 10  
Not Accurate Very Accurate

Friendliness of Staff
  1 2 3 4 5 6 7 8 9 10  
Not Friendly Very Friendly

Quality of Food
  1 2 3 4 5 6 7 8 9 10  
Poor Excellent

Portion Size
  1 2 3 4 5 6 7 8 9 10  
Not enough Just enough
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Organization / Setup Performance
  1 2 3 4 5 6 7 8 9 10  
Poor Excellent

Timeliness of Serving
  1 2 3 4 5 6 7 8 9 10  
Poor Excellent

Please rate your overall experience of our catering service
  1 2 3 4 5  

Based on this event, how likely would you order from us again or recommend us to others?
Yes, definitely! Maybe
Not sure Absolutely not!

Any additional suggestions or feedbacks:

Event Organizer Details

Event Contact

First Name Last Name

Phone Number

Please enter a valid phone number.
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Event Date

Month Day Year
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