                              Shipping

Picking up from our home: Palace of Pups is in Decatur Texas.  Located about 40 miles north of Ft Worth Texas.  You are always welcome to come visit and pick up your puppy in person.  Please, note if you want a health certificate from vet. It will cost $50.00 and need time to get puppy to Vet.  Any amount owed will be paid in cash at pick up.  New owners picking up puppy in person and meeting in airport is the safest options for your pet.  This option and picking up at Airport is the safest option for your puppy.

Meet New Owner at Our Local Airport: For $150.00 which includes vet health certificate to fly by plane we can meet you at DFW or Lovefield Dallas Texas airports.  Please check with seller for dates and time before booking flight.  When making reservations you will need to let airline know you will have carryon pet.  You will need to bring soft side airline approved carrier for the puppy.  Any amount owed will be paid in cash at pickup.  This option and picking up at my home is the safest option for the puppy.

Shipping Cargo by Plane:  Shipping puppy 8 weeks of age to your local airport is $450.00 to lower 48 states (pricing can change).  Cost to Alaska can be higher.  Older pups can cost more due to size of crate and weight.  Flying your puppy is generally safe.  We will start creating your puppy in their crate before shipping, so shipping is easier for them.  Seller does not guarantee safety of puppy during transport.  This is a choice made by buyer.  If buyer has concerns about shipping buyer can always pickup puppy at my home or meet me at airport. I will make flight reservation a week before puppy is 8 week of age and ready to travel.  Payment for puppy will need to be paid in full, as well as all shipping and handling fees 10 days prior to shipping.   I will know 1-2 days before shipping schedule and I will send information before the flight please keep schedule open.  Flight times are not up to me but dependent on weather flight schedules as when puppies will leave airport.  I will send flight details 2 days before puppy leaves such as time, airway bill number, and where to pick up.  Always check with your airline’s website with your cargo tracking airway bill number (which I will send you) to make sure flight is on time.  Do not let puppy walk on ground at Airport other dogs have been there and you don’t want to pick up parasites or germs.  You might want to take wet wipes and paper towels because puppy might have had an accident in their crate.  

Air Nannie by Plane:  This service is only available for puppies 8 weeks of age since they are still small enough to travel in cabin.  An Air Nanny will meet me at airport and deliver puppy to owner at airport of choice.  Availability of this this option is completely reliant on finding an air nanny that is available when your puppy is ready and one that delivers to your airport. Papers I give Nanny will be copies and I will mail all originals to you so no originals are lost.  Air Nanny has her own fee which can be between $300-$600 and buyer will pay her in cash when you meet for delivery.  No money is given to Air Nanny by seller, as this is a 3rd party shipper and is not affiliated with Palace of Pups Kennel. If Seller has to meet Air Nanny at airport there is a fee of $150 which includes health certificate.  All payments must be made in full 10 days before scheduling Air Nanny.


Payments:  Please note all payments must be made 10 days prior to puppy being 8 weeks of age.  The payments must clear my bank before shipping arrangements are booked.  Seller accepts Cashier’s Checks, Venmo, and PayPal.  If hand delivering to owner all cost remaining will be paid in cash at time of delivery.  









