Smart QRC
bv Tikt

Serverless inseat ordering



SIZING THE
SMART QRC
MARKET

As of December 2019, there are over
490,000 total independent restaurants in
the US.

64% of all independents have table service.

48% of independent operators have
between $500,000 and $1 million in sales.

By the end of 2022, the food industry
expects to reach $899 billion in sales
(Forbes)

70% of transactions done electronically



IT'S ABOUT THE
PERCENTAGES

LACK OF
SERVICE

ISTHE MOST COMMON
COMPLAINT BY DINER

~ 37%

OF RESTAURANTS
REPORT

1.3 MILLION
JOBS OR 10%

BELOW PRE-PANDEMIC
EMPLOYMENT LEVELS
(NRA)

LABOR SHORTAGES
(QSR Magazine)



BENEFITS /

|
| E f Elevate the Guest Experience
(/)] e No need to wait for anybody to place an order , order whenever you are ready!

2 e Create your own custom menu , search for what you want
e Need another drink ? Desserts with your main course ? Try Tikt!

[
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Stress free operations
e No wasting time in taking food orders, use Inserv to show customers how well
you know their preferences
e No need to change your current infrastructure, no need to spend hundreds of
dollars on equipment.
e 40 % more in tips when customer experience is elevated

Increase in Average Ticket size if you want it !
e How often do servers upsell ?? How often does Tikt attempt to upsell ? -
EVERYTIME !
e Use guest PRFM analysis to recommend specials or upsell
e Don't waste 1.5 % of your hard earned revenues on ordering errors




TARGET
MARKET

Who are the customers you
want to cater to?

Independent Family Style
Restaurants
e Full service
e Main street locations
e HELP wanted!
Casual Dining restaurant
e Full/ Hybrid service
e Slow table turnaround
e Labor shortages
e Customer analytics
e Outdoor seating
Bars
e Full service
e Load management
e Customer pick up
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Communicate with Servers
Secure Payments and Tips
Order from Your Own
Device

No POS Needed

Multiple Kitchen Printing

9:41

= Mitchell
& Tomato|

No Of Orders

~ Spicy X Vegan X

Total Tips

Quick Search CLEAR ALL

@ Nut Free @ Dairy Free Txn No. Amount
en Free @ Vegetarian 2021/1/03/18- Cash
Q Kids Friendly 2021/1/03/18- Credit

Tomato Omelette

$6.00

Tomato Curry

$2.56

Restaurant Operations Made Simple

o Assign Tables and Tasks
0 86 Items Directly from App
0 Displays Status of All Orders

o Role Based Management

Get notified when used with
Tikt



As the price of eating out increases, guests look at service and

experience as key factors when deciding where to spend their
money.

e Easier ordering process and searching through the menu

e Easier payment transactions

e Restaurants don't need to change their POS systems
e Free use of the Expediter and Server app for Android & 10OS

e |t's safer and more comfortable because the customer can order and

check out themselves










