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CRISIS AND EMERGENCY SERVICES POLICY 

 

Giovanna M. Cammuso, LCSW, makes every effort to return phone calls and e-mails 

within the same business day and to schedule emergency sessions within 48 hours of a 

request.  However, the availability of these response times may vary from week to week 

depending on the volume of individuals and families being served at any given time. 

It is important to understand that crisis intervention and emergency response are not 

guaranteed services provided by Giovanna M. Cammuso, LCSW at this time. 

In the event of a medical or psychiatric emergency, do not delay in seeking the 

appropriate type of help. Call 911 or go to the nearest hospital emergency room. 

Alternatively, you may call 211 (press Option 1 for crisis hotline services) or you may 

utilize any other suicide/violence risk prevention hotline of your choosing. 

 
 
 
 
 
 

 
 
 
 
 

By signing this form, I acknowledge that: 
 

 I have reviewed the Crisis/Emergency Services Policy carefully and was offered a copy for my records.  
 The information contained on this form has been explained to me in language that I can understand. 

 
 
_________________________________________________  _______________________________________ 
Patient Signature     Date   Staff Signature   
 Date 
 
______________________________________________   ___________________________________________ 
Patient Name (PRINT)       Staff Name (PRINT)  
  
 
_________________________________________________    
Parent/Guardian/Conservator Signature  Date 
 
_________________________________________________   
Parent/Guardian/Conservator Name (PRINT)   

 

 
STAFF USE ONLY 

 Emergency admission  __________ (initial) 

 Refusal to acknowledge __________ (initial) 

Patient Name: ______________________________ 

Patient DOB: _______________________________ 


