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Terms and Conditions

1. [bookmark: _GoBack]Quotation – The quotation is valid for 60 days from date of issue.
2. Deposit – A deposit of 50 % of the agreed quote or the cost of the fabric and linings (whichever is greater) is required to secure your order. Deposit is non-refundable due to the individual nature of the job. Final payment will be required on completion of job.
3. Title – Goods remain the property of Jones Soft Furnishings until paid for in full.
4. Fabric – We cannot be held responsible for the accuracy of measurements provided by the client or for any flaws in the fabric if supplied by the client. Payment will still be due in full if fabric is found to be flawed on hanging.
5. Shading – All pile fabrics are liable to show pile pressure shading. No care on the part of the manufacturer can entirely eliminate the possibility of this occurring.
6. Completion Times – Usually 4-6 weeks. Lead times and delivery dates for orders are estimates given in good faith. These are based on information from suppliers. We cannot be held responsible for delays in the process.
7. Discontinuations – We cannot be held responsible for a supplier discontinuing a line or range.
8. Installation – We can supply and fit poles, tracks, fittings etc. or we can recommend a professional fitting service. The contract for the work, and payment, is made directly with the fitter. 
We cannot be held responsible for problems with the installation or for any damaged cause by faulty installation after hanging.
9. Data Protection - In line with new GDPR regulations, Jones Soft Furnishings will securely store your contact details for lawful business purposes. These will not be used for marketing purposes.
10. Final Payment – Final payment is due on completion and installation or delivery of the final completed items. A full, detailed, invoice will be provided on completion detailing the final balance required. 

Payment details – Please make payment preferably by Bank transfer to:
		Account name – Alison Jones
		Account number – 23017595
		Sort Code – 09-01-29 

Final balance will be requested on completion by Card Reader which can accept Credit/Debit/Apple Pay/Android Pay.

Payment also accepted by cheque made payable to Alison Jones or in cash.
MAKE IT SAFE : Please note that internal window blinds cords and chains can pose a risk babies and small children who could injure or even strangle themselves on looped operating cords and chains. All of our blinds are supplied with child safety devices. We recommend that they are always fitted. 
38 Parkfield Avenue, Harrow, HA2 6NP
Tel – 07912 884013
Email – alison@jonessoftfurnishings.co.uk
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