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Content 

Mode

Target Audience 

Additional Features 

Interactive PDF

None 

Knowledge Checks 

All employees –
onboarding 

• PSP Industry
overview
• Roles &
Responsibilities

• PSP Services

•
• 

• 

• 

PSP Generalists 

Interactive PDF 

Course 1 
Patient Program
Journey 
Operational 
Excellence 
Risks & Benefits 

• Course 2
• Regulations
• Compliance
• Common Challenges
• Strategic Partnerships
• Finance
• Data and Reporting
• Future Trends/PSP
Evolution (bonus chapter)

*Course 3 is made available based on demand

Live Sessions

Knowledge Checks 

PSP 
Specialists/Managers

Four group sessions
(case studies)

Pre- and Post course
assessments

Interactive PDF

One group session
(case study)

This multi-level learning series is designed to support PSP Providers (vendors) in 
educating and developing their staff from novice to expert. The program consists of three 
levels. Each level is aimed at a different target audience and aligns to their roles and 
development needs.

Schedule

Pricing

Contact info@pspsolutions.ca for more details!

2023 PSP Solutions . PSP Providers Learning SeriesTM TM

PSP Provider Foundations 

0-25 ($349/course) 26-50 ($329/course) 51-100 ($299/course)

PSP Provider Foundations Plus

$649/course 1-5 ($629/course) 6-20 ($599/course) >20 ($450/course)

Comprehensive Program

$3,500 per person


