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Supply Source Products Ltd. Co. Limited Warranty

Supply Source Products Ltd. Co. (hereafter SSP) warrants our products shall be delivered to the initial
purchaser free of defects in material and workmanship and as described in our literature. CopperPress®
Fittings are warranted for a period of fifty (50) years, Valves one (1) year.

Warranty claims require a completed Return Merchandise Authorization (RMA) Request Form #SSP
0401A. RMA numbers are available from SSP’s Warranty Department at (877) 890-2283. Suspected
defective product should be returned to Supply Source Products, 168 Highway 274 #316, Lake Wylie
SC 29710 ATTN: Warranty Department within thirty days of discovery of the suspected defect. Returns
without a completed #SSP 0401A form will not be processed.

After reviewing the warranty claim, SSP will respond in writing to the claimant regarding our findings. If
the product is deemed defective, SSP will replace with like product or offer credit. This warranty covers the
product only. SSP shall not be responsible for any consequential or other damages.
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