
   
   

Repairs and Service Form 2024  
  

  

Customs Information when sending from Abroad  
  

EU Tariff codes 

 

35mm cameras 9006538000  

8x11 and 110 cameras 9006539000  

In all cases 

Mark the description as ‘used camera for repair’.  

(EU: If you have a friend or relative in the UK to send the camera, and 

then take it with them back to the EU it may be more convenient).  

Address to send equipment for repair  
  

Send tracked and signed-for delivery. Always 

Minox Service & Repair    

MS Hobbies Limited   
132b Putney High Street  

Putney SW15 1RG               

United Kingdom   

 

 Sender:   
 First and last name: _______________________________   

Street & house no.:________________________________   

 Zip code, city / town:_______________________________  

Province/ state ___________________________________ 

Country:____________________________          

Telephone. No.: ______________________________________   

 Email:________________________________________   

 

Skype/Whatsapp 

 

Date Posted  

 



Signature:_______________________________   

 

 

 Defective device   

8x11 Camera   110 Camera  Enlarger     35mm Camera       
     

 Description______________________________________             Serial No:_______________________   

 Enclosed is: proof of purchase / if applicable, copy of product-registration email 

  Date of purchase:   

 Please supply a repair cost estimate   

 Please repair if costs do not exceed _______________   

 Description of problem To enable an accurate and timely cost estimate, please supply a precise description.   

 Camera General  Exposure     Serviced History 

  

Repairer  

    Shutter (sticks/jammed)   Over   MS Hobbies  

 Meter  (not working)  Under    Minox  (Germany/ UK/USA) 

 Lens (dirty (8x11) 
 Wind on (35mm) 
 Jammed Transport  
 Replace ISO dial? (35’s)  
 ASA dial jammed 

 Check for film lens (Minox II)  
 Clean rear of lens (8x11)  
 Battery leakage (BL especially) 
 Flash not firing (35’s) 

  

 Variable   
 Battery             
 Needle  Stuck 

  

  

 Other  

 Date serviced:  

  

Source   

 Ebay  

  

 Dealer ………………………… 

  

 car boot/flea market/ 

 Inherited  

 Past customer 

  

  

 Other Issue not reported above  Other exposure 

history 
 

   

Enlarger  

 Bulb  

 Lens   

 Focus  

 Transformer   



             

  


