OPAL GREEN CARSHARE
REGISTRATION QUICK START GUIDE

Follow these instructions to sign
up using the smart phone app.

Step 1: Download app and Step 2: Ready to enter info. Step 3: Enter email and

Step 4: Tap on Verify
tap Create Account.

password. Identity in the box.

D

Reglstration Identity verification

After completing the signup you will receive an
email to confirm this email address.
]
Welcome to OPAL Green CarSharel!

Please have the following ready: Choose citentialy

- Driver’s license
- Credit or debit card test@gmail.com

VERIFY IDENTITY

........ o
TAP TO START
CREATE ACCOUNT
BACK
LOG IN
¢ >




Step 5: Tap Agree and
Continue; have your ID.

Cancel

OPAL Green CarShare
Program works with
Stripe to verify your

identity

& You'll scan a valid photo ID, then

take a selfie to make sure it's
yours.

@ OPAL Green CarShare Program
will only have access to this
verification data.

&) Stripe uses biometric technology
on your images to make sure it's
you. You can delete your data at
any time.

Stripe Privacy Policy

Agree and continue

Decline

Step 7: Tap Continue and
the app will take selfies.

Step 8: Selfies &

Step 6: Follow
instructions on screen to
scan the front and back of
your picture ID (preferable
to use your driver’s
license)

<€ Scan Cancel

Get ready to take
a selfie

A few photos will be taken automatically
on the next step to verify it's you
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< Back Cancel

Selfie captures

Selfie captures are complete

(& Retake Photos

Allow Stripe to use your images to improve our
biometric verification technology. You can
remove Stripe's permissions at any time by
contacting Stripe. Learn how Stripe uses data




Step 9: Tap Complete.
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Verification submitted

Thank you for providing your information.

You can now return to GPAL Green
CarShare Program by tapping Complete.

Step 10: Enter Personal
Information; use bottom
arrow to move to next
screen.
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Personal information

b))

Company

Salutation

Not specified

First name

Patricia samors

Last name

Benton

Address

ZIP

Step 11: Tap on Add
Payment Method; scan
credit card; use bottom
arrow to move to next
screen.

Step 12: Check both
boxes; use bottom arrow
to move to next screen.

Billing

=

ADD PAYMENT METHOD

Contracts

| accept the general terms and
conditions of OPAL Green CarShare.

Click here to read them.

| accept the general terms and
conditions of OPAL Green CarShare.

Click here to read them




Step 13: You are done with
the app registration!
Check in your inbox for

Step 14: If you tap OKin
the previous screen this is
what you will see; don’t

next steps. WOorry.
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What's next? o—0 2
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You will receive an email with next steps
shortly. If you don't receive it, please check
your spam folder.
No vehicles found
the next steps for the signup have
been taken. Please check your inbox
& =] ~ 2

Look for this email -

Hi Driver X,

Welcome to OPAL Green CarShare
Program. Thank you for applying to participate.

The following criteria must be met to qualify as a
member of the OPAL Green Carshare Program.

Valid WA state driver’s license

21 years of age or older

Personal car insurance with a minimum
of $300,000 liability per occurrence

No at-fault accidents on record within
three years of application to join car-
share

Be a current OPAL owner or renter in
good standing with OPAL Land Trust

Please email proof of car insurance, OPAL
ownership/rental agreement, and three years
driving history to greencarshare-
support@islandrides.org.

We are excited about your participation!
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