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St. Jude Medical Enhances Communication 

Reliability and Cost Savings with Manley Solutions 

Challenge:  

St. Jude Medical, a leading medical facility in Los Angeles, faced significant challenges with their existing 

analog phone lines, especially during adverse weather conditions. Each time it rained or snowed, the 

phone lines would become disrupted, causing false alarms and communication breakdowns. The hospital 

recognized the urgent need for a reliable and weather-resistant solution that could ensure uninterrupted 

communication for critical operations. Furthermore, they sought to achieve cost savings without 

compromising the quality of their communication services. 

Solution:  

To address their communication challenges, St. Jude Medical turned to Manley Solutions, renowned for 

their expertise in providing robust communication solutions. After a thorough evaluation, the hospital 

opted for a comprehensive solution that included DAS (Distributed Antenna System) technology and 

priority Dialtone services. Manley Solutions tailored the solution to meet the specific needs of St. Jude 

Medical, providing reliable and weather-resistant communication capabilities. 

Benefits: 

 Enhanced Reliability: By replacing the outdated analog phone lines with Manley Solutions' DAS 

technology, St. Jude Medical experienced a significant improvement in communication reliability. 

The new system provided a robust and resilient infrastructure, eliminating disruptions caused by 

adverse weather conditions. This ensured uninterrupted communication during critical situations, 

enhancing response times and patient safety. 

 False Alarm Reduction: With the implementation of Manley Solutions' reliable communication 

system, St. Jude Medical successfully eliminated false alarms triggered by communication 

disruptions. This reduction in false alarms minimized unnecessary panic and disruptions to daily 

operations, allowing the medical staff to focus on providing quality patient care. 

 Cost Savings: By switching to Manley Solutions' services, St. Jude Medical achieved substantial 

cost savings. The new solution provided a cost-effective alternative to the outdated analog phone 

lines, resulting in significant communication expense reductions. The saved resources could be 

reallocated to critical areas of patient care and further enhancing the medical facility. 

Conclusion:  

Partnering with Manley Solutions enabled St. Jude Medical to overcome their communication challenges, 

ensuring uninterrupted and reliable communication within their facility. The implementation of DAS 

technology and priority Dialtone services significantly improved response times, reduced false alarms, 

and achieved substantial cost savings for the hospital. Manley Solutions' expertise in providing tailored 

communication solutions played a crucial role in enhancing St. Jude Medical's operational efficiency and 

ability to deliver exceptional patient care. 
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