
 

1 
Revised 2/23/18     NN                                                                                                                                     Created 3/20/2015  NN 
 

Chico/Butte County citizens- To report public safety or other issues that concern you, the following resources might be of assistance: 

Emergency, Law Enforcement and Hotline Help     Emergency- Call 911 

Contacts Web Site or Notes Telephone 

Chico Police Dept. (non-Emergency) http://www.chico.ca.us/police/home_page.asp   Welfare Checks/non-violent crime 530-897-4900/897-4911 

Chico PD Parking Issues Dept. Abandoned Vehicles- Public Property- Provide location of vehicle & description of it. 530-897-4912 

CP Drug Task Force/TARGET Team Report Drug Activities- Give specific details/Target team- Chronic Crime/Quality of Life 530-891-3124/896-8477 

Code Enforcement (City of Chico) http://www.chico.ca.us/housing_neighborhood_services/code_enforcement/code_enforcement.
asp   Camping or abandoned vehicles on private property & other code violation concerns 

530-879-6330 

Butte County Sherriff-Coroner http://www.buttecounty.net/sheriffcoroner/Home.aspx  530-538-7321 

CodeRed Emergency Notifications www.buttecounty.net/massnotification  Email- infosheriff@buttecounty.net N/A 

A.G. Private Protection Used by City of Chico for supplemental security services (Ex. issues 
w/camping/loitering downtown, minor disturbances, etc. 

530-809-0634 

Street/Tree/Parks, City of Chico Parks and/or Creek Channels for non-emergency issues 530-896-7800 

Graffiti Hotline Contact: Keith Lydon- Call for graphic graffiti that requires immediate removal. 530-898-2003 

Public Works, City of Chico Non-graphic graffiti & report shopping carts. 530-894-4200 

Butte County 211 (Low/No cost Help) FB: https://www.facebook.com/HelpCentral.org/ or http://www.helpcentral.org/  211 
Butte Community Employment Center 2445 Carmichael Dr., Chico, CA 95928- Help w/job seeking, job club & social services 530-895-4364 
Butte Co. Behavioral Health Crisis Line Take walk ins, they coordinate care at hospitals if needed as well. 530-891-2810 
Crisis Care Advocacy & Triage Director, Lisa Courier. 24 hr. mobile unit for homeless mental health issues. Shows up to 

do assessment. This is an alternative to the CPD Target team, if no danger present.  
510-396-5109 

Butte County Burn Regulations  530-332-9407 
Butte County Environmental Council Non-profit group whose mission is to protect and defend the land, air and water of 

Butte County and the surrounding region through action, advocacy and education. 
530-891-6424 

CalTrans Maintenance Service 
Request- District #3 (Butte) 

http://www.dot.ca.gov/hq/maint/msrsubmit/  530-741-4571 

Making A Difference- Write your Leaders and the Press to Express Concern.  Volunteer Your Time! 

Contacts Web Site Telephone 
City Council Members http://www.chico.ca.us/city_council/council_members.asp  530-896-7200 (Gen #)  

City of Chico Council Meeting- 
Agendas, Minutes and Videos 

http://chico-ca.granicus.com/ViewPublisher.php?view_id=2  
Contact: www.chico.ca.us/city_council/home_page.asp  
Mail: City Council, PO Box 3420, Chico, CA 95927 

530-896-7250 

Butte County Board of Supervisors http://www.buttecounty.net/boardofsupervisors/Home.aspx  530-538-7643 

Senator Jim Nielsen Capitol Office: 916-651-4004; Email: Senator.Nielsen@senate.ca.gov  530-879-7424 

Representative James Gallagher Capitol Office: 916-319-2003; Email: Assemblymember.Gallagher@assembly.ca.gov  530-895-4217 
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Chico Enterprise-Record (Chico E-
R) 

http://www.newsreview.com/chico/contact_us/viewpage  530-896-7760 

Chico News & Review (CN&R) http://www.newsreview.com/chico/home   530-894-2300 
Making A Difference- Write your Leaders and the Press to Express Concern.  Volunteer Your Time! 

Contacts Web Site or Notes Telephone/Email 

Chico First (CF) URL: www.chicofirst.org Facebook: Chico First Twitter: @ChicoFirst_Org Instagram: 
Chico_First Gmail Calendar of Events: 
https://calendar.google.com/calendar/embed?src=chicofirst.org%40gmail.com&ctz=Am
erica/Los_Angeles CF is a group whose mission is to keep Chico safe, clean and beautiful 
via city cleanups, issue identification and resolution via positive policy changes! 

Email: 
ChicoFirst.org@gmail.com 

Start a Free Petition http://www.thepetitionsite.com/create-a-petition.html  N/A 

CPD Citizen’s Academy  http://www.chico.ca.us/police/citizens_academy.asp  Email: vips@chicoca.gov 530-897-5861 (VIPS) 

Volunteers in Police Service (VIPS) http://www.chico.ca.us/police/vips.asp  Email: vips@chicoca.gov 530-897-5861 (VIPS) 

Downtown Ambassadors Program Contact: Melanie Bassett & Josh Pitts. 330 Salem St., Chico, CA 95928. DA is an initiative 
of Beautiful, Clean & Safe Chico. Ambassadors walk downtown area with a stewardship 
focus, engaging businesses & visitors in ways that contribute to the success of the 
community. 

530-636-2516 

Neighborhood Watch http://www.buttecounty.net/sheriffcoroner/watch.aspx  Email: 
pfelipe@buttecounty.net  

530=538‐7822 

City of Chico Parks PALS Volunteer 
Program (Partners, Ambassadors, 
Leaders & Stewards) 

Contact: Shane Romain- Park Services Coordinator- parkinfo@chicoca.gov Facebook: 
City of Chico Parks Division Volunteer Calendar Link: 
http://www.chico.ca.us/general_services_department/park_division/volunteer_calendar.asp  

530-896-7831 

Lunch in the Plaza All welcome- Wed & Fridays @1pm in the Downtown Plaza- Bring a bag lunch!  

Torres Community Shelter 101 Silver Dollar Way, Chico, CA 95928- Open 365 days per yr/7 days wk from 4:30pm – 
6:40am daily. Check-in: 4:30pm – 6:00pm. A night shelter, Dinners, Case managers on-
site, offers AA/NA meetings. Closed during day. Donation drop off: 10am-3pm M-F. 

530-891-9048 

Jesus Center 1297 Park Ave, Chico, CA 95928- https://jesuscenter.org/help/ Provides Breakfast & 
Dinner M-Sat; Breakfast on Sundays. Showers available M-Sat (spec hrs). Mail Delivery 
Services (use JC address w/contract. Plus assistance with finding housing, getting an 
education, offer a JobLink program to learn soft skills and to job seek. 

530-345-2640 

Iversen Wellness & Recovery Center 492 Rio Lindo Ave, Chico, CA 95926 - Open Mon-Fri. 11am-4pm. Serves the mentally ill. 
Help to develop skills needed to pursue goals, such as school, or a job in the community. 

530-879-3311 

Greater Chico Homeless Task Force URL: http://gchtf.org/ Meetings: 3rd Tue. of mo. 10am at 421 main St., Chico. Rm. #1.  

Storm Water Resource Plan (SWRP) City oversight of this program. Focus: Big Chico Creek &Little Chico Creek watersheds. Email: swrp@chicoca.gov  

Starting a Facebook Group 101  http://mashable.com/2013/01/28/facebook-groups-101/     FB Groups- Slide 10-Files 
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