
DUMAC SUPPORT FLOWCHART

Troy Hager Troy.hager@wendys‐auf.com

Russ Babin rbabin@groupwllc.com

Mark Jr.Gallegos mgallegosjr@bodaninc.com

Register and/or    
IT Problem

Call or Email Dumac
Help Desk 315-472-4531
HelpDesk@Dumac.com

Issue
Solved

Issue
not solved

District
Manager

Issue still 
not

Solved

Contact your AKSAN IT Dept.

*No need to copy Troy Hager 
at this level (Green)

*Email Priority@Dumac.com 
and CC Troy Hager
at this level (Orange)


