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STEP 1.  
You can begin the process of obtaining a copy of your criminal history report from 
IdentoGo's Website.  
If you are unable to follow the link, enter the website into your browser: https://in.ibtfingerprint.com/ 
If at any point you have trouble, you may contact IdentoGo’s customer service at 877-472-6917. 
 
STEP 2.   
Once there, select “Schedule a New Appointment.” 

 
 
STEP 3.  
Then, select the third option from the top, “Criminal Record Review/Challenge.”  

 

https://in.ibtfingerprint.com/
https://in.ibtfingerprint.com/
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STEP 4.  
Agree to the Terms of Service 

 
STEP 5.  
And then enter your Zip Code to find the nearest location with the soonest availability.  
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STEP 6.  
The first set of options displayed will be availability of the closest locations. 

 
You can scroll through the availability of locations further from you by selecting “Next” towards the 
bottom of the page.  

 
You can see the availability of locations displayed in the next week by selecting “Next Week” above the 
selections.  
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STEP 7.  
Once you find a location and time that works for you, enter in your information. Note: Only the 
information with red asterisk next to it is required information. You do not need to provide employer 
information.  

 
 



EVAN 
STRATER 
ATTORNEY AT LAW

 

 
5 

STEP 8.  
Next, you will be required to confirm your information. Select, “Go,” next to “If All Information 
Appears Correct” at the bottom of the page. Or select “Change Applicant Details,” if you’ve made an 
error and need to correct it.  

 
STEP 9.  
Next, you will be able to choose the option you’d like to pay for your submission. You can pay by credit 
or debit card, or you can pay with a money order on the day of your fingerprinting. If you choose to 
bring a money order with you, you must bring the money order on the day of your appointment or you 
will not be allowed to have your fingerprints taken and you will be forced to reschedule your 
appointment. 
  
 

 
 
Once you’ve submitted your payment or indicated you will pay on the day of your appointment. Contact 
our office and let us know when your date is so that we can anticipate when we will be able to file your 
expungement. If you fail to make it to your appointment, you will need to reschedule your appointment.  


