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PAYMENT POLICY

All Payments for Lessons & Boarding Are Due by the 5t of the Month or As Agreed
Upon Prior with XLR8 Ranch. Credit Card Payments Do Incur an Additional 3% Fee.
Past Due Payments Are Subject to A $50 Late Fee.

CANCELLATION POLICY

Our Goal Is to Provide Quality Horseback Riding Lessons to All of Our Customers.
We Do Know That Things Happen, Sickness & Emergencies Arise but Please
Understand That No-Shows, Late Arrivals, & Cancellations Inconvenience Not Only
Our Instructors, But Our Other Customers as Well. Please Be Aware of Our Policy
Regarding Cancelled or Missed Lessons.

If You Need to Cancel, Please Give Us at Least 24 Hours’ Notice. Lessons Will be
Rescheduled During the Same Week/Weekend Subject to XLR8’s Availability.

No Shows, Late Arrivals (Over 10 Minutes) & Cancellations Made Within 24 Hours
Forfeit the Lesson, Lesson Fee & Will Not Receive a Refund or Ability to Reschedule.
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