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As we look back on 2022, it has been wonderful to 
bounce back from the Covid restrictions and return to 
in person training, with workshops and volunteer 
recruitment sessions in Telford, Aylesbury and 
Scotland, and new clients joining and becoming 
qualified across the country. The interest in joining 
Dog A.I.D. is at an all time high: over 500 Disabled 
people have registered interest in training their pet as 
an Assistance Dog by working with a Dog A.I.D. 
trainer and we need to continue to grow and recruit 
many more volunteer professional dog trainers across 
the UK to meet this need. 

Congratulations to all the clients who have made great 
progress with their training, passed assessments, and 
qualified this year - and to the volunteer trainers who 
have supported them to achieve this! We love seeing 
the photos of Assistance Dog partnerships with their 
certificates following a successful assessment, and 
hearing from you about the difference that these 
amazing dogs make and magic moments in the 
training, at home, work, study, out in the community or 
on holiday. Please keep sending in your photos and 
stories. 

We have a strong Dog A.I.D. team working from the 
office in Shrewsbury, with the recruitment of Lorraine 
Benham as Senior Training Advisor. Many of our 
trainers will know Lorraine through her great work as a 
volunteer this year, supporting Lynn with reviewing 
and updating all our training processes and 
procedures. 

We would like to thank the staff team for all their hard 
work and commitment to the charity: Tara, our Grants, 
Finance and Administration Manager; Kate, our 
Volunteer Manager; Susie, our Administrative 
Assistant; Laura, our Fundraising Officer; and 
Lorraine, our Senior Training Advisor. They are the 
backbone of the charity, working closely together and 
with the trustees to support clients, trainers, recruit 
volunteers, promote the charity and raise the vital 
funds needed to ensure that we can support 
Assistance Dog partnerships across the UK and grow 
to meet the surge in demand. 

Fundraising has also bounced back, with a great 
response to our Pawsitive Future Appeal. Over 
£24,000 has been raised as we write this report and 
we are very grateful to Abi Thompson for sharing her 
story of how her Assistance Dog, Bracken, has 
changed her life with the support from Dog A.I.D. 
giving her back independence and enabling her to 
complete her education and work in the NHS. The 
story of Abi and Bracken’s partnership has been at the 
forefront of the Pawsitive Future Appeal all year, 
inspiring supporters to set up fundraising challenges 
and make donations, such as £30 donated this week 
on Justgiving with a message saying “I learned about 
you from Abi and Braken’s videos! Keep up the great 
work :)”. 

Laura would love to hear from anyone interested in 
sharing their story to inspire others, setting up 
fundraising challenges, doing store collections, 

attending local events or other activities. Laura will 
support you with any fundraising activities and setting 
up talks or interviews, please do contact her on 
fundraising@dogaid.org.uk 

 

As we mentioned, Dog A.I.D. needs to recruit many 
more volunteer trainers to meet the surge in demand. 
Kate is running volunteer recruitment workshops 
online and in person across the UK. If you are 
connected to any dog training networks or groups that 
could provide an opportunity for Kate to talk about 
volunteering with Dog A.I.D., she would love to hear 
from you. She did a wonderful Q&A with Danielle Beck 
at the Professional Association of Canine Trainers 
conference in October and spoke to many potential 
trainers at the event. 

Our AGM in July was a highlight of the year, and 
we’re very grateful to Jamie Arathoon for speaking 
about his research on the impact of Assistance Dog 
partnerships. This research showed that the benefits 
for Disabled people include companionship, 
independence, confidence, and for many benefits also 
for the dogs, including care and play. Rob Moore was 
re-elected as a Client Representative Trustee at the 
AGM, and nominations are currently open for both 
Client and Trainer Representative Trustee roles. 

As Co-Chairs, we are supported by a strong Board of 
Trustees and will be working with them and the staff 
team on our Strategic Plan for 2023 and beyond. 
Many thanks to all the trustees for all they do to 
support the charity and our team. In particular, 
Andrew Binks as Treasurer who works with Tara each 
week to manage the finances and brings great 
financial experience and expertise to the charity. 

Dog A.I.D.’s new Facebook group for members is a 
great way for clients and trainers to connect, and 
support each other. Many thanks to Jill Doran, 
Rhiannon and Rob Moore for managing this group. Jill 
and Rhiannon are now Volunteer Client Support Co-
Ordinators, and can offer support through the group. 

We would like to thank all of Dog A.I.D.’s supporters 
who make the charity’s work possible. Thanks to 
Natural Instinct for all their support and once again 
covering the cost of this newsletter. Support has also 
come through grants from Charitable Trusts and 
Foundations, community fundraising, corporate 
donations, individuals fundraising and donating 
through the Pawsitive Future Appeal, and gifts in 
Wills. If you are interested in leaving a gift to Dog 
A.I.D. in your Will, once you have provided for your 
family and friends, please do contact us as it makes 
such a difference. We have information on our 
website and also a great partnership with The 
Goodwill Partnership, which offers a Will writing 
service through a home visit and following best 
practice. You can find out more on 
www.thegoodwillpartnership.co.uk/dogaid.  

Thank you to everyone involved in Dog A.I.D. - clients, 
trainers, other volunteers, 
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With special thanks to 

The People’s friend for 

publishing this original 

article! 



 

 



 

 9 



 

 
10 



 

 11 



 

 
12 



 

 

13 



 

 14 



 

 

15 



 

 16 



 

 


