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 onestartransportation.com
info@onestartransportation.com 

CUSTOMER INFORMATIONCUSTOMER INFORMATIONCUSTOMER INFORMATIONCUSTOMER INFORMATION    

Date of Event: Date of Event: Date of Event: Date of Event:      

Number of PassengersNumber of PassengersNumber of PassengersNumber of Passengers/ Vehicle/ Vehicle/ Vehicle/ Vehicle:  :  :  :       

Type of Event: Type of Event: Type of Event: Type of Event:          

Notes: Notes: Notes: Notes:          

Pickup Time: Pickup Time: Pickup Time: Pickup Time:                  

End Time: End Time: End Time: End Time:          

First NameFirst NameFirst NameFirst Name: : : :          Last NameLast NameLast NameLast Name: : : :      

Home Phone: Home Phone: Home Phone: Home Phone:          

Mobile Phone: Mobile Phone: Mobile Phone: Mobile Phone:          

Work Phone: Work Phone: Work Phone: Work Phone:          

Pickup Address: Pickup Address: Pickup Address: Pickup Address:          

City: City: City: City:                  State: State: State: State:          Zip: Zip: Zip: Zip:      

Destination Address: Destination Address: Destination Address: Destination Address:          

City: City: City: City:                  State: State: State: State:          Zip: Zip: Zip: Zip:      

Email address: Email address: Email address: Email address:          

Special Notes:Special Notes:Special Notes:Special Notes:         

Airline:Airline:Airline:Airline:        

Arrival Time:Arrival Time:Arrival Time:Arrival Time:    

Departure Time:Departure Time:Departure Time:Departure Time:    

Gate:Gate:Gate:Gate:    

Terminal:Terminal:Terminal:Terminal:    

Notes:Notes:Notes:Notes:    

PAYMENT INFORMATIONPAYMENT INFORMATIONPAYMENT INFORMATIONPAYMENT INFORMATION    

Credit Card Number (no spaces): Credit Card Number (no spaces): Credit Card Number (no spaces): Credit Card Number (no spaces):              

Expiration Date: (mm/yy)  Expiration Date: (mm/yy)  Expiration Date: (mm/yy)  Expiration Date: (mm/yy)           

CVC Code(numbers/digits on back of card): CVC Code(numbers/digits on back of card): CVC Code(numbers/digits on back of card): CVC Code(numbers/digits on back of card):      

Credit Card Billing Address: Credit Card Billing Address: Credit Card Billing Address: Credit Card Billing Address:     Same as above OR Same as above OR Same as above OR Same as above OR      

ONE STAR
TRANSPORTATION

One Star Transportation
972-878-5253

Please fill out form and email it to us
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Please check one: Please check one: Please check one: Please check one: Debit or Debit or Debit or Debit or     CreditCreditCreditCredit    

LIMOUSINE AND RATE INFORMATIONLIMOUSINE AND RATE INFORMATIONLIMOUSINE AND RATE INFORMATIONLIMOUSINE AND RATE INFORMATION    

Type of LimoType of LimoType of LimoType of Limo////    BusBusBusBus: : : :          

(We do (We do (We do (We do not guarantee color of vehiclenot guarantee color of vehiclenot guarantee color of vehiclenot guarantee color of vehicle, we take requests only.), we take requests only.), we take requests only.), we take requests only.)    

NuNuNuNumber of Hours: mber of Hours: mber of Hours: mber of Hours:      

Rate Per hour: $ Rate Per hour: $ Rate Per hour: $ Rate Per hour: $      

20202020%%%%    Service ChargeService ChargeService ChargeService Charge    includes all tollincludes all tollincludes all tollincludes all toll    roadroadroadroad    fees, fuel surcharge, soft drinks or bottlefees, fuel surcharge, soft drinks or bottlefees, fuel surcharge, soft drinks or bottlefees, fuel surcharge, soft drinks or bottledddd    
waterwaterwaterwater,30 lbs. ice, drivers fee,30 lbs. ice, drivers fee,30 lbs. ice, drivers fee,30 lbs. ice, drivers fee        and no other charges. and no other charges. and no other charges. and no other charges. ************Special Special Special Special Event parking passes Event parking passes Event parking passes Event parking passes 
not includednot includednot includednot included....    

**Must be completed by customer****Must be completed by customer****Must be completed by customer****Must be completed by customer**    

********Total Contract Price:  Total Contract Price:  Total Contract Price:  Total Contract Price:  Multiply number of hours xMultiply number of hours xMultiply number of hours xMultiply number of hours x    rate per rate per rate per rate per hour and add 20hour and add 20hour and add 20hour and add 20% for % for % for % for 
Service CService CService CService Charge.  harge.  harge.  harge.      
$$$$             

TERMS & CONDITIONSTERMS & CONDITIONSTERMS & CONDITIONSTERMS & CONDITIONS    

   DEPOSISITS S a ararere e N NONONON-RER FEFUFUNUNDNDADABABLBLELE
Cancellations with less than 10 days notice (Certified Mail/Fax) will be 
billed the Total Contract amount. This means you will pay for all charges 
on the contract. A 50% deposit will be charged at booking date. The 
remaining balance will be charged after the trip has ended.

By signing this contract, and entering your credit card information in the 
appropriate fields you are authorizing One Star Transportation to 
charge the  credit card for any of the following charges; deposit, 
cancellation fee, damages to the vehicle, and all services rendered. We 
will calculate the exact amount of hours and charges when the trip ends.

**PLEASE INCLUDE COPY OF CREDIT CARD AND DRIVER’S LICENSE TO RESERVE!!**PLEASE INCLUDE COPY OF CREDIT CARD AND DRIVER’S LICENSE TO RESERVE!!**PLEASE INCLUDE COPY OF CREDIT CARD AND DRIVER’S LICENSE TO RESERVE!!**PLEASE INCLUDE COPY OF CREDIT CARD AND DRIVER’S LICENSE TO RESERVE!!    

*THERE IS NO GUARANTEE THAT OVERTIME HOURS WILL BE 

AVAILABLE.  PLEASE BE SURE THE NUMBER OF HOURS YOU ARE 

WRITING ON THE CONTRACT WILL BE SUFFICIENT TIME FOR YOUR 

EVENT** 
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LimousineLimousineLimousineLimousine////    BusBusBusBus    RulesRulesRulesRules    and Regulations:and Regulations:and Regulations:and Regulations:    

1.1.1.1. No alcohol consumed by anyone less than 21 years of age. Violation mayNo alcohol consumed by anyone less than 21 years of age. Violation mayNo alcohol consumed by anyone less than 21 years of age. Violation mayNo alcohol consumed by anyone less than 21 years of age. Violation may
result in early termination.  NO REFUNDS!!result in early termination.  NO REFUNDS!!result in early termination.  NO REFUNDS!!result in early termination.  NO REFUNDS!!

2.2.2.2. NO SMOKING inside limousineNO SMOKING inside limousineNO SMOKING inside limousineNO SMOKING inside limousine/bus/bus/bus/bus, $200.00 charge per incident. No, $200.00 charge per incident. No, $200.00 charge per incident. No, $200.00 charge per incident. No
exceptionsexceptionsexceptionsexceptions

3.3.3.3. $5$5$5$500 fee will be assessed for vomit in the l00 fee will be assessed for vomit in the l00 fee will be assessed for vomit in the l00 fee will be assessed for vomit in the limousine.imousine.imousine.imousine.

4.4.4.4. Parking passes  are not included in rental rate.Parking passes  are not included in rental rate.Parking passes  are not included in rental rate.Parking passes  are not included in rental rate.

5.5.5.5. $10.00 per glass for broken or missing glasses.$10.00 per glass for broken or missing glasses.$10.00 per glass for broken or missing glasses.$10.00 per glass for broken or missing glasses.

6.6.6.6. $15$15$15$150.00 clean up fee for excessive litter in Limousine0.00 clean up fee for excessive litter in Limousine0.00 clean up fee for excessive litter in Limousine0.00 clean up fee for excessive litter in Limousine/ Bus/ Bus/ Bus/ Bus....

7.7.7.7. All unruly persons will be dropped off at the sole discretion of the driver withAll unruly persons will be dropped off at the sole discretion of the driver withAll unruly persons will be dropped off at the sole discretion of the driver withAll unruly persons will be dropped off at the sole discretion of the driver with
no refno refno refno refunds.unds.unds.unds.

8.8.8.8. We will not be responsible for any lost, damaged, or stolen property.We will not be responsible for any lost, damaged, or stolen property.We will not be responsible for any lost, damaged, or stolen property.We will not be responsible for any lost, damaged, or stolen property.

9.9.9.9. No illegal drug use of any kind.No illegal drug use of any kind.No illegal drug use of any kind.No illegal drug use of any kind.

10.10.10.10. Overtime will be billed inOvertime will be billed inOvertime will be billed inOvertime will be billed in    full hour incrementsfull hour incrementsfull hour incrementsfull hour increments        after 15after 15after 15after 15/20/20/20/20    minutes intominutes intominutes intominutes into
the hour.the hour.the hour.the hour.    (hourly rentals)  (hourly rentals)  (hourly rentals)  (hourly rentals)  One Way Transfers are allowed a 30One Way Transfers are allowed a 30One Way Transfers are allowed a 30One Way Transfers are allowed a 30/35/35/35/35    minute minute minute minute waitwaitwaitwait
time. A penalty feetime. A penalty feetime. A penalty feetime. A penalty fee    of $20of $20of $20of $200 will be 0 will be 0 will be 0 will be assessassessassessassessed  if client  delays vehicle aftered  if client  delays vehicle aftered  if client  delays vehicle aftered  if client  delays vehicle after
grace period.grace period.grace period.grace period.

    

    

    
  

        

  

  

  

11. CaCanancn ecelll al tatitioiono sn  s m mum sustst t b  eb  e m madade e in n w wrw ir titiningng g b  yby c  ecere tr it fi ifieieded d mamaiailil/ Fax wiw ti hthin 1  010 0 d dadayaysys s o ofof
yoyourur scheheduleleded d e evevevenent t t  ot  o a avavovoidid d b bebeieing g b bibililllleded ththeh  e f fufulu lll l conontntract t a amamomoununtnt.t.****

12. Customomerer r a agagrgrereeeeses s t ththatat o ovevertimeme w wiwilill beb  e b bibilleled at t t ththehe e c coconontntrtractcteteded d r rarata ete e a anandnd
agagreeses t toto papayay y ananyny/ all ovovertime e chchaharargrgeges,    t trtraravavelel l t titimimeme and damagageges s t to o v vevehehihiclclele.

13. Custstotomomemerer r a agagreeees that repe lplacement t Limousine/ Bus may b be e s substitututeded d i inin t ththehe
event ofof f ananyny y mamajajor r m memechchahananinicicacalal l issusueueses,s, , v vevehe ihiciclclele ininvnvolvlvev ded in a accididentnt,t, , e etetctc.c. One 
Star Transportation not  to o b bebe e h heheleldld liai bablblele e i inin n e evevenentnt t o ofof accidents,s  , A  cA tctsts o ofof f G GoGodod,d,
mechanicacalal l fafaililure e o or r accidenentntsts s w whihililele e enentntere iring/ / e exe ix tititiningng g ththehe e v vevehihiciclclele.e.

14. AlAll entetertainmementnt incncludining Cd’s, Dvdvd’s’ ,s  ,    t tatapapeses a are t to o bebe p prp orovoviv didededed d b byby the
client.

15. DrDriviveverer willll o obtain CrCreredid tit CaCard d s swiwipe/ imprintnt t o or cash uponon n a ararrrrivivavalal

16. Sama eme e C Credidit t C  aC rard gigivenen foror r b bobooookokikingng g m mumusust t b  ebe e p  rpresesented to the d drdririviveverer r t ththehe e d dadayay
ofof the e e evevenent t u upon arrr ir vi avalal l  fofor a anan i imimprpririnintnt t o or c cacarardrd s swswiwipipepe.e.

17. No g  uguauaranteteeee e o of c colololor r o ofof f l lilimimomo/ bus, we take rereqeququeststs ononlnlyly.y.

18. Please do not stand up in sunroof while vehicle is in motion.
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Contract OContract OContract OContract Obligationsbligationsbligationsbligations: : : : IIII    understand and agree to the length and usage along with understand and agree to the length and usage along with understand and agree to the length and usage along with understand and agree to the length and usage along with 

any charges and further agree to pay forany charges and further agree to pay forany charges and further agree to pay forany charges and further agree to pay for    any and all any and all any and all any and all damages my party may cdamages my party may cdamages my party may cdamages my party may cause ause ause ause 
during the rental periods. I also agree to the above Limousineduring the rental periods. I also agree to the above Limousineduring the rental periods. I also agree to the above Limousineduring the rental periods. I also agree to the above Limousine////    BusBusBusBus    Rules and Rules and Rules and Rules and 

Regulations. All damages are the sole discretion of the driver. Regulations. All damages are the sole discretion of the driver. Regulations. All damages are the sole discretion of the driver. Regulations. All damages are the sole discretion of the driver. IIII    understand and agree understand and agree understand and agree understand and agree 
to pay the entire contract price if cancellation policy is not followed. The number ofto pay the entire contract price if cancellation policy is not followed. The number ofto pay the entire contract price if cancellation policy is not followed. The number ofto pay the entire contract price if cancellation policy is not followed. The number of    
hours you agree to on the contract is the minimum hours customer agrees to pay.hours you agree to on the contract is the minimum hours customer agrees to pay.hours you agree to on the contract is the minimum hours customer agrees to pay.hours you agree to on the contract is the minimum hours customer agrees to pay.    

Customers Name:(Print)  Customers Name:(Print)  Customers Name:(Print)  Customers Name:(Print)       

Customer SignatureCustomer SignatureCustomer SignatureCustomer Signature////    InitialsInitialsInitialsInitials::::         

Date: Date: Date: Date:      




