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North Memorial
Health Ambulance

Servmg Burnett County, WI

Ambulance Quarterly Meeting
January 23 2020
7:00 pm
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NMHA Burnett County
October 1t - December 31st, 2019
Total Request for Service ( 558) - G o
Actual Total Patients Transported: 415~ 21>
(911-273 and IFT- 142)
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I Response Times

* Per Contract:

- Maintain, on average, 15-minute response time
to Emergency calls. Maximum of 30 Minutes

* 4t Quarter 2019 average response time: o ?’O
10:57 Minutes for Code 3 JLO 1 coees
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I Interesting Statistics

» Busiest hour: Between 1000 - 1100
Quietest hour: Between 0500 - 0600
Busy day of week: Thursday
Slowest day of week: Wednesday
Most common calls:

— Falls: 13.46%
— Sick Person: 11.30%
— Breathing Problem: 7.31%
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NMHA Burnett County
2019 Yearly Totals

Total Request: 2227)'J
2016

Actual Total Patients Transported: 1671 ] 704
(911- 1101 and IFT- 570)
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I Response Times

* Per Contract:

- Maintain, on average, 15 minute response time
to Emergency calls. Maximum of 30 Minutes

» 2019 Year End average response time:
- 11:11 Minutes for Code 3
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I 2019 Mutual Aid Requests
Town / Village # Requests County npr ST s e
City of Ashland 1 Ashland é'm{a ;5 e Tr Pt
City of Duluth 1 5t. Louis —A"
City of Hayward 1 Sawyer
City of Pine City 1 Pine
City of Rush City 1 Chisago
City of Sandstone 1 Pine
City of Shell Lake [3 Washburn
City of Spooner 15 Washburn
Town of Bashaw 4 Washburn
Town of Beaver Brook 1] Washburn
Town of Dewey 8 Burnett
Town of Evergreen 2 Washburn
Town of Minang 1 Washburn
Town of Roosevelt 1 Burnett
Town of Rusk 3 Burnett
Town of Spooner I Washburn
Town of Trade Lake 8 Burnett
Town of Trego 1 Washburn .
Village of Solon Springs 1 Burnett L) A=) (20 ¢ no
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I Interesting Statistics 2019

» Busiest hour: Between 1400 - 1500

* Quietest hour: Between 0400 - 0500
- Busy day of week: Saturday
* Slowest day of week: Tuesday

Most common calls

— Sick Person: 15.26%
— Falls: 14.86%
— Breathing Problems: 10.33%
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