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VOLUNTEER POSITION

GETTING THE MOST OUT OF
YOUR BUSINESS MEETINGS

by Stan Popovich

A company can waste valuable time and money conducting business meetings that don’t produce
results. This can lead to frustration among your employees. As a result, here are suggestions on how
to get the most out of your business gatherings.

1. Know what you want to accomplish: It is important to know why you are scheduling a
business meeting. Write down a list of goals you want accomplished before your meeting and then
review those goals to make sure you did not leave anything out.

2. Develop a plan: Once you decide what you need to accomplish, you need to create a plan on
how you will communicate your goals to your employees. Before the meeting begins, create a one-
page summary of the major points that you want to cover during your meeting. This lets your
employees know what to expect, which will result in them having a better understanding of the
purpose of the meeting.

3. Make sure you stay on topic: When there are a lot of people in a meeting it can be difficult
to stay on topic so prepare accordingly. If you find that the meeting isn’t going anywhere or someone
is off on a tangent, then politely circle back to the important topic that needs to be addressed. Also,
make an effort to reduce any workplace conflicts. Things will not always go according to plan. When
a potential problem starts to develop, try to find a solution immediately. Do not let potential conflicts
drag on from one week to the next. Use your problem-solving skills to find the answers to any
problems that may come up during your business presentations.

4. Encourage participation: Do not let a few people take control of your meetings. Instead,
create a friendly atmosphere where everyone feels comfortable expressing their opinions.

In addition, always ask questions when talking to your employees and colleagues. To prepare,
write a list of questions that relate to your current business concerns. If you ask a question and
someone beats around the bush, make sure you ask for clarification or push to get an answer that
resolves your issues.

5. Learn from past experiences: Learn how to improve your company’s business meetings by
reviewing past presentations. Focusing on what you did wrong the last time can go a long way in
having productive meetings in the future. Another idea is to ask for feedback from the people that
attended the meeting and follow through on their suggestions.

6. Change things up: Add some variety to your meetings and do not do the same thing all of the
time. This will prevent your employees from getting bored and may also encourage participation.
Be open-minded when taking suggestions on how to improve future business meetings. In addition,
do not leave the meeting right away. Don’t just finish your presentation and then leave. Chances are
some topics may need to be further explained or someone will not fully understand the presentation.
Again, be patient and ensure that everyone understands your business goals.

WHY I ALWAYS CARRY
A BUSINESS CARD

by Rix Quinn

When I’m at an event with people I’ve never seen before, I depend on my business card for
salvation. Even if you don’t have a job, a card lets you display credentials to get one. You never get
a second chance to make a first engraved impression. If Bob says he spends his life daydreaming,
you may think he’s a bum. But if his business card claims he’s a “futurist,” you’ll consider him a bum
with potential.

Educational titles on cards impress me. If you’ve got more degrees than a meat thermometer, a
calling card is the place to display them. I’ve got a business card with both name and photo on it. It’s
not a good picture, because I look either surprised or confused. But I think that’s a good way to get
attention. Pictures help people remember you better. Folks tell me I look very much like their ex-
husband. That can be either good or bad.

How else do you make your card stand out? How about a card that folds in half? Or one that’s
magnetic? If the card sticks on a customer’s refrigerator, maybe your name will stick in their
memories too.

What’s the most impressive job name? One of my friends started a business, and he selected a
title sure to impress anybody. His business card reads “Galactic Space Commander.”
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THE LAUNDROMAT
by Dr. Sharon M. Cadiz

One day when my usual choice for a laundromat was not a reasonable option, I wandered
into a very small one that I had passed many times.  Not expecting more than a place to wash
and dry clothes, I was surprised to find so much more.  It was as though I walked into another
world where everyone spoke a different language and the attendants were kind and helpful,
sometimes using sign language type gestures and a modicum of English to communicate.
The machines were immaculately lined up in this tiny “hole in the wall” space that somehow
accommodated everyone and even had an outdoor backyard. The more I ventured into this
miraculous place, I grew more and more aware of how special it was.  There was no rushing
the task at hand; no televisions with unappealing programming forced into the space; and
no rudeness or thoughtless comments that might offend or pass judgment.  The agenda was
clear and the intentions were all respectful of the space and each of the people in it.  Since
my first visit there, I have been back many times and have always been delighted with the
way that everyone gets along without harshness, indifference or judgment.  Whenever I
need assistance there is someone who cheerfully provides it without any pretense or sense
that they are inconvenienced by the request.  We continue to nod and gesture; smile and
sometimes laugh at our comical attempts to communicate with each other.

My husband and a few friends have heard my praise for this tiny corner of our
neighborhood that I find so intriguing.  It sits in a block with small walk-up apartments; a
nearby café and a bodega, as well as a few businesses off from a busier adjacent street where
a bus route passes.  Cars line the block outside the door of the laundromat and one would not
necessarily call it a pretty block.  It is more humble than proud and more functional than ornate.

I came to the laundromat as an outsider; unfamiliar with its modes of operation for the
machines and the rules or hours of service; yet, from the moment I arrived through the
wooden framed glass door, I was made to feel welcomed as though there was an expectation
that I would return.  For each successive visit with my laundry in tow, I remain the
newcomer; each time gaining more familiarity and having gratitude for the repeated
kindnesses of the gentle women who help me each time I need it.  There are two folding
chairs; one at either end of the space and somehow, I am never left with the feeling that there
is nowhere to sit.  The lighting is subdued and calming. On one occasion I witnessed
someone come into the space with a harsh and critical manner complaining about one of the
machines.  No one reacted to him and he eventually left.  The space was not contaminated
by his rudeness.  His actions isolated him and soon he was thankfully gone.

Secretly, I have imagined this humble laundromat with its clean and efficiently running
washers and dryers; and the different patrons who frequent it, as my model of what we could
be as a nation if we could only understand that each of us has something to gain and give
to the enterprise.  Everybody in this tiny laundromat is one that contemporary jargon might
refer to as an “other.”  Perhaps being the “other” is a prerequisite for not assuming a
disrespectful tone because you know what that feels like.  Perhaps speaking a different
language, or having a different culture keeps one from being presumptuous enough to think
that everyone should understand them and accommodate their needs and beliefs.  Perhaps
by providing something that works well and is kept clean, shiny and in good working order
by those who provide care sends a message to patrons to do likewise.

On occasion, I return to my former laundromat and the culture there includes two
televisions positioned so that you can’t escape a view; bright lights; vending machines
peddling junk food and beverages; temperamental washers and dryers; and folks blankly
staring into their cell phones without any exchange of smiles or gentle nods to fellow
patrons.  Competition for baskets to collect and move clothes from washers to dryers creates
a feeling of scarcity and an abundance of silent angst. A row of three aluminum chairs face
a widescreen television that is hard to avoid. Even when an attempt is made at courtesy, it
is often misunderstood because it is unfamiliar and sometimes suspect because we are
conditioned to think of each other as a potential threat to our personal safety.  Unfortunately,
this setting reminds me of America today.  We are engrossed in our individual lives;
overstimulated and moving at a hectic pace that doesn’t always allow time for a lot of kind
gestures.  I relish each time a person has the courage to undertake a thoughtful or helpful
gesture, and just yesterday I was the recipient of a few as I made my way home on the
subway, so I know that we are capable of such actions.

I can honestly say that thanks to my dirty clothes, I have begun to ponder the best and
worst of America.  My bias is that I long for the humble majesty of people gathered together
with a common purpose who don’t tread on others for power and gain; or deny the common
bond of our shared humanity.  I am grateful for the pleasure of seeing people making their
way without a rival spirit or a jaded regard for the simplicity and splendor of kind gestures
even when they are performed awkwardly, but eagerly, in an effort to make connections or
give a helping hand.  I am learning to have more confidence in the power of my smile; simple
gestures of kindness and the ways we make life better for each other when we do these things
every day, not just on wash day.

PLANS FOR SPECIAL
747 Seminars, in a tradition of
supporting personal development, is
respectfully inviting your feedback in
a Focus Group Questionnaire designed
to gather current areas of need and
interest.  Your responses will help us
to see how 747 Seminars can be helpful
in these changing times of many
transitions.  We appreciate you taking
the time to respond by using the
attached link and would like to get all
responses in by March 17, 2024.

Many thanks.
Dr. Sharon M. CadizLink to questionnaire:https://forms.gle/CZobjgPS12yPXor6A

ASTORIA CORNER
CO-NAMED IN HONOR

OF 16-YEAR-OLD
On Saturday, March 9, Council Member Julie Won and the family of Jayden

McLaurin held a street co-naming ceremony at 35th Avenue and 21st Street for the
16-year-old Ravenswood Houses resident who was killed by a hit-and-run driver
while riding a Citi Bike in April 2023. Council Member Won’s bill, Intro 1278-
2023, co-named the intersection where Jayden lived.

At Ravenswood, Jayden pursued his passion for basketball, playing for several
community and school teams including the Boys & Girls Club (CM3), Team Pro
Reps, Martin Luther King High School (Jr Varsity), IS 204 with the 114 precinct
for Saturdays Night Lights, IS 141, and IS 122. He was a sophomore at Martin
Luther King High School Law Advocacy and Community Justice. He hoped to
become a realtor or lawyer after graduating from college.

Helping others came naturally to Jayden. In his spare time, he gave back to his
community and was often the bridge between his community and the youth. He
often helped local seniors and helped to promote and set up community events,
regularly working with the Ravenswood Residents Association.

“This is a bittersweet day as we co-name the corner of 35th Avenue and 21st
Street in honor of Jayden McLaurin, a beloved member of our community who was
senselessly killed by a hit-and-run driver almost a year ago. Jayden will always be
remembered as the light of his community, a leader among his friends, and someone
always willing to lend a hand,” said Council Member Julie Won. “One child’s death
from traffic violence is too many. I will continue to advocate for safer streets with
his mother Porscha, his family, and neighbors in Ravenswood Houses so that no
more parents have to mourn the loss of their children.”

“Yesterday would have been my son Jayden’s 17th birthday. While my family
and I are honored that the street he grew up on will now share his name, we would
give anything to have him back with us where he should be, celebrating the
beautiful, kind, gracious man that he was becoming,” said Jayden’s mother Porscha
McLaurin. “Jayden was a loving son, grandson, brother, nephew, cousin, and
friend. His death has absolutely devastated our entire family. I miss him so much
and feel the pain of his loss every single day.”

NEEDS CHILDREN
Legislation introduced by NYS Senator Joseph P. Addabbo, Jr. to require the

development of appropriate emergency evacuation and lockdown plans for chil-
dren with special needs, has advanced through the legislative process after being
approved by the Senate on March 11.

Addabbo’s bill, S.1963A, requires schools and daycare facilities to develop
specialized emergency plans for disabled children during an evacuation or lockdown.

“Taking specific steps to proactively plan for the safety of our most vulnerable
residents in emergencies – which would also aid our police, fire, and medical
personnel in rescue efforts – is critically important on many levels,” Addabbo said.
“I am hopeful we will continue to move forward in developing effective, timely
emergency responses to keep every single New Yorker safe and unharmed in their
times of greatest fear and need.”

Under S.1963A, the specialized evacuation and lockdown plans for disabled
children in schools and daycare centers would be devised with the input of local law
enforcement and fire safety personnel, parents of children, and other relevant
stakeholders.  A copy of the final plan must always be maintained in the school or
daycare facility.  After passing the Senate, the bill is now under consideration by
the Assembly Education Committee.
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Frank Ottomanelli has just released a second Request For Proposals
for the community mural at Ottomanelli’s By The Water. He’s already
installed five sections, and now he’s looking for more art as he builds a
roughly 11,000-square-foot, three-foot-high panorama that’ll wrap around
his concession’s outside dining area in Hunter’s Point Park South.

It’s the very definition of “Instagrammable,” he argues, as the
Midtown Manhattan skyline and East River are on one side with the
burgeoning Long Island City skyline and park amenities on the other.
Plus, an NYC Ferry landing is nearby.

First priority goes to Western Queens residents and students. People
from other parts of the borough also get VIP consideration (Ottomanelli
emphasizes that everybody — amateurs, emerging artists, seasoned
professionals, etc. — should apply as he’s seeking heavy representation
from the LGBTQ, immigrant, and minority communities).

Go to http://tinyurl.com/p9mvac6k to find out how to submit a
proposal. Then, an eight-member advisory committee will blindly
review proposals with a special eye towards appropriateness and
compliance with the Community Togetherness theme.

The application deadline is March 19, and the selectees will be
announced in early April. Each one will receive $500 and supplies
(They’re encouraged to create the mural on-site).

As mentioned in the first paragraph, this is a continuation. Talisa
Almonte, Victoria Nieto, Annabelle Popa, Kerri Boccard, and Adela
Navarro were the first round winners. Their pieces were installed
during a ceremony on Dec. 16, 2023, and are still on display.

SEEKING VISUAL ARTISTS
For Community Mural Project

ATTENTION HOMEOWNERS:

The deadline to submit your renewal
applications for property tax

exemptions is TODAY, FRIDAY,
MARCH 15! This includes the
Senior Citizen Homeowners’

Exemption (SCHE), the Disabled
Homeowners’ Exemption (DHE),

and the Clergy exemption.
Visit nyc.gov/nopv for more info.
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THE ‘HEART OF THE
DISTRICT’ SURVEY

On Friday, March 8, Council Member Julie Won and Hester Street launched a
survey as part of the ongoing Northern Boulevard and Roosevelt Avenue land use
study, known as the “Heart of the District,” for Queens residents who live, work,
go to school, or have another personal connection with the study area. The “Heart
of the District” refers to Roosevelt Avenue between Queens Boulevard and the
BQE on one side and along Northern Boulevard between Queens Boulevard and
the BQE on the other. The survey asks communities to rank their improvement
priorities on Northern Boulevard and Roosevelt Avenue, including sidewalks and
street design changes, flooding infrastructure, opportunities for new housing,
commercial spaces, and open spaces.

The online survey takes less than five minutes to complete and is open from now
through April 30 to the communities of Astoria, Woodside, Sunnyside, and Dutch
Kills. Residents can complete the survey in one of six languages: English, Spanish,
Bangla, Tibetan, Nepali, and Arabic. Residents can visit bit.ly/d26survey to take
the survey.

Following this survey, the next steps in this community-driven planning process
include opportunities for the public to participate in focus groups, public work-
shops, and future town halls. The public can sign up for Council Member Won’s
email newsletter to receive updates on other upcoming planning meetings: https:/
/bit.ly/d26signup.

“I am excited to launch this community survey with Hester Street that will allow
our neighbors to give us direct feedback on their priorities for housing, infrastruc-
ture, transportation, commercial spaces, open spaces, and more on Northern
Boulevard and Roosevelt Avenue,” said Council Member Julie Won. “This survey
will help us to engage all of the communities in the immediate study area — Astoria,
Woodside, Sunnyside, and Dutch Kills— to develop a community-driven vision
for our neighborhoods. As we continue the comprehensive planning process, we
will use the data gathered from this survey to grow and improve the ‘Heart of the
District’ and ensure that we give our neighbors access to affordable housing, crucial
flooding infrastructure, and safer streets.”
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NYC Pistol or Rifle License required to become a member

VOLUNTEER WRITERS WANTED
TO COVER LOCAL STORIES

Looking for coverage of community
events /outreach stories

Ssabba@woodsideherald.com

Open Saturday 9AM
Food Distribution 10AM
43-01 46th StreetMosaiccommunitycenter.org

SCHOLARSHIPS AVAILABLE

SSabba@woodsideherald.com

718-472-4585

The Elder Justice program at
Sunnyside Community Services
(SCS) supports older adults over
60 years of age who are experienc-
ing emotional or physical abuse,
neglect, financial exploitation, or
other circumstances that limit their
independence.

Identifying common warning
signs is a critical first step to tack-
ling elder abuse. To combat this
issue, SCS offers educational
trainings and outreach to commu-
nity partners, professional groups,
and the public

Service area
The Elder Justice program

provides service to individuals
living in Queens (Community
Districts 1-7 and 11), including
Long Island City, Sunnyside,
Astoria, Jackson Heights, Corona,
Flushing, Rego Park, and many
other neighborhoods.

NYS Senator Joseph P. Addabbo, Jr. announced that the New York Conference of Italian American State
Legislators is now accepting applications for four $3,000 scholarships, two academic and two athletic.

Scholarships are available to residents of the 15th Senate District who are current college students or
high school seniors entering college. Students can access and complete the application by visiting: https:/
/www.nyiacsl.org/apply-for-scholarship-form.  THE APPLICATION DEADLINE IS FRIDAY, MARCH 15.

Applicants should have a grade point average of 85 or higher; be active in community service and
extracurricular activities and demonstrate financial need. In addition to these qualifications, students
applying for an athletic scholarship must also be involved in an organized sport(s).

Applicants need not be of Italian American heritage to apply.
Scholarship recipients, who are chosen by an outside independent review board, will be

announced in April. The winners will be recognized and presented with their scholarship award at
a ceremony in Albany on May 20th.

The New York Conference of Italian American State Legislators is a bipartisan organization of state
Senate and Assembly members who actively promote and celebrate the state’s Italian American community.
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File No.: 2023-67/B
CITATION
THE PEOPLE OF THE STATE
OF NEW YORK
BY THE GRACE OF GOD, FREE
AND INDEPENDENT
To:
Leiman J. Schiller,
Attorney General of the State of
New York
The unknown distributees,
legatees, devisees, heirs at law and
assignees of Hetty Joy Epstein,
deceased, or their estates, if any
there be, whose names, places of
residence and post office addresses
are unknown to the petitioner and
cannot with due diligence be
ascertained
A copy of this citation and the
accounting,  as well  as all
amendments to it, if any, shall be
served on the Guardian Ad Litem,
Gary Elias, Esq.
Being the persons interested as
creditors, legatees, distributees or

LEGAL NOTICE • LEGAL NOTICE • LEGAL NOTICE • LEGAL NOTICE • LEGAL NOTICE • LEGAL NOTICE • LEGAL NOTICE
otherwise in the Estate of Hetty
Joy Epstein, deceased, who at the
time of death was a resident of 85-
02 139th Street ,  Apt 6M,
Briarwood, NY 11435, in the
County of Queens, State of New
York.
SEND GREETING:
Upon the petition of LOIS M.
ROSENBLATT, Public
Administrator of Queens County,
who maintains her office at 88-11
Sutphin Boulevard, Jamaica,
Queens County, New York 11435,
as Administrator of the Estate of
Hetty Joy Epstein, deceased, you
and each of you are hereby cited to
show cause before the Surrogate
at the Surrogate’s Court of the
County of Queens, to be held at
the Queens General Courthouse,
6 th Floor,  88-11 Sutphin
Boulevard, Jamaica, City and State
of New York, on the 2nd day of
May, 2024 at 9:30 o’clock in the
forenoon, why the Account of

Proceedings of the Public
Administrator of Queens County,
as Administrator of the Estate of
said deceased, a copy of which is
attached, should not be judicially
settled, and why the Surrogate
should not  fix and allow a
reasonable amount of
compensation to GERARD J.
SWEENEY, ESQ., for legal
services rendered to petitioner
herein in the amount of $18,407.20
and that the Court fix the fair and
reasonable additional fee for any
services to be rendered by
GERARD J. SWEENEY, ESQ.,
hereafter in connection with
proceedings on kinship, claims
etc., prior to entry of a final Decree
on this accounting in the amount
of 6% of assets or income collected
after the date of the within
accounting; and why the Surrogate
should not fix and allow an amount
equal to one percent on said
Schedules of the total assets on

Schedules A, A1, and A2 plus any
additional monies received
subsequent to the date of this
account, as the fair and reasonable
amount payable to the Office of
the Public Administrator for the
expenses of said office pursuant
to S.C.P.A. §1106(3); and why
each of you claiming to be a
distributee of the decedent should
not establish proof of your kinship;
and why the balance of said funds
should not be paid to said alleged
distributees upon proof of kinship,
or deposited with the
Commissioner of Finance of the
City of New York should said
alleged distributees default herein,
or fail to establish proof of kinship,
Dated, Attested and Sealed
7th day of March, 2024
HON. PETER J. KELLY
Surrogate, Queens County
Janet Edwards Tucker
Chief Clerk
GERARD J. SWEENEY, ESQ.

(718) 459-9000
1981 Marcus Avenue,
Suite 200
Lake Success, New York 11042
NOTICE: THIS CITATION IS
SERVED UPON YOU AS
REQUIRED BY LAW.  YOU
ARE NOT REQUIRED TO
APPEAR; HOWEVER, IF YOU
FAIL TO APPEAR IT WILL
BE ASSUMED YOU DO NOT
OBJECT TO THE RELIEF
REQUESTED. YOU HAVE A
RIGHT TO HAVE AN
ATTORNEY APPEAR FOR
YOU, AND YOU OR YOUR
ATTORNEY MAY REQUEST
A COPY OF THE FULL
ACCOUNT FROM THE
PETITIONER OR
PETITIONER’S ATTORNEY
Accounting Citation
3/15/24, 3/22/24, 3/29/24, 4/5/24

The following letters are the opinions
of its author and not necessarily those

of the Woodside Herald.

Letters ToLetters ToLetters ToLetters ToLetters ToThe EditorThe EditorThe EditorThe EditorThe Editor
TAX CREDITS

Dear Woodside Herald,
The New York Local Journal-

ism Sustainability Act would pro-
vide tax credits to local commu-
nity based newspapers for hiring
local news reporters. It is impor-
tant to lobby Governor Kathy
Hochul,  Senate Majority leader
Andrea Stewart-Cousins, Assem-
bly Speaker Carl Heastie, along
with your local State Senator and
State Assembly member to sup-
port this critical legislation. Most
communities are down to one local
daily or weekly newspaper. News-
papers have to deal with increas-
ing costs for newsprint, delivery
and distribution as well as reduced
advertising revenues and competi-

tion from the Internet and other
news information sources.

Daily newspapers concentrate
on international, Washington, Al-
bany, business and sports stories.
They have few reporters covering
local neighborhood news. Weekly
newspapers fill the void for cover-
age of local community news.

I’m grateful that you have af-
forded me the opportunity to ex-
press my views via letters to the
editor, along with others who may
have different opinions on the is-
sues of the day.

Albany needs to join us in sup-
porting weekly community news-
papers.  Readers patronize adver-
tisers; they provide the revenues to
help keep them in business.  Let us
hope there continues to be room
for everyone, including the
Woodside Herald.  ..

Sincerely,
Larry Penner

Long Time Reader and
Contributor
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43-01 46TH ST

WHAT IS
CULTURE PASS?Culture Pass isa program for cardholdingpatrons 13 and older ofBrooklyn Public Library,New York Public Library &Queens Public Library. Usingtheir library card, New Yorkerscan reserve a pass & get freeadmission to dozens of NYCcultural institutions, includingmuseums, historical societies,heritage centers, publicgardens and more.


