Privacy Policy
At EMT Solutions Ltd, we are committed to protecting the privacy and confidentiality of our clients' personal information. This Privacy Policy outlines the types of personal information we collect, how we use it, and the measures we take to safeguard it.
1. Information We Collect
We may collect the following types of personal information:
· Contact Information: Name, address, email address, and phone number.
· Medical Information: Medical history, current health condition, medications, allergies, and any other relevant medical information necessary for providing emergency medical services.
· Insurance Information: Insurance policy details for billing purposes.
· Location Information: GPS location data for dispatching purposes.
2. How We Use Personal Information
We use personal information for the following purposes:
· Providing Emergency Medical Services: Personal and medical information is used to provide timely and appropriate medical care during emergencies.
· Billing and Payment: Insurance information is used for billing purposes and contact information may be used to communicate regarding payment.
· Quality Assurance: We may use anonymized data for internal quality assurance and improvement of our services.
· Legal Compliance: We may use personal information to comply with legal obligations and regulations.
3. Data Security
We implement appropriate technical and organizational measures to safeguard personal information against unauthorized access, disclosure, alteration, or destruction. These measures include encryption, access controls, and regular security assessments.
4. Sharing of Personal Information
We may share personal information with the following parties:
· Emergency Responders: Personal and medical information may be shared with medical personnel involved in providing emergency medical services.
· Insurance Providers: Insurance information may be shared with insurance providers for billing purposes.
· Legal Authorities: Personal information may be shared when required by law or to comply with legal obligations.
5. Data Retention
We retain personal information only for as long as necessary to fulfill the purposes outlined in this Privacy Policy or as required by law. Afterward, we securely dispose of or anonymize the information.
6. Your Rights
You have the following rights regarding your personal information:
· Access: You can request access to the personal information we hold about you.
· Correction: You can request correction of any inaccuracies in your personal information.
· Deletion: You can request deletion of your personal information under certain circumstances.
· Objection: You can object to the processing of your personal information.
7. Changes to this Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on our website, and we encourage you to review this Privacy Policy periodically.
8. Contact Us
If you have any questions or concerns about this Privacy Policy or our data practices, please contact us at info@emtsolutions.org
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By using our services, you agree to the terms of this Privacy Policy.

