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To Valued Customer:

Re: Financial Exploitation of Specified Adult
who is a natural person age 65 and older; or  a natural person age 18 and older who Kayan reasonably believes has a mental or physical impairment that renders the accountholder unable to protect his or her own interests.
Kayan or its associated person is authorized  to contact your trusted contact person and disclose information about your account to address possible financial exploitation, to confirm the specifics of your current contact information, health status, or the identity of any legal guardian, executor, trustee or holder of a power of attorney, or as otherwise permitted by Rule 2165.
Financial exploitation means: 
(A) the wrongful or unauthorized taking, withholding, appropriation, or use of a Specified Adult's funds or securities; or 
(B) any act or omission by a person, including through the use of a power of attorney, guardianship, or any other authority regarding a Specified Adult, to: 
(i) obtain control, through deception, intimidation or undue influence, over the Specified Adult's money, assets or property; or 
(ii) convert the Specified Adult's money, assets or property. 
Kayan may place temporary holds on disbursements of funds or securities from the accounts of specified customers where there is a reasonable belief of financial exploitation of these customers.
Kayan, not later than two business days after the date that Kayan first placed the temporary hold on the disbursement of funds or securities, provides notification orally or in writing, which may be electronic, of the temporary hold and the reason for the temporary hold to: 
(i) all parties authorized to transact business on the Account, unless a party is unavailable or Kayan reasonably believes that the party has engaged, is engaged, or will engage in the financial exploitation of the Specified Adult; and 
(ii) the Trusted Contact Person(s), unless the Trusted Contact Person is unavailable or Kayan reasonably believes that the Trusted Contact Person(s) has engaged, is engaged, or will engage in the financial exploitation of the Specified Adult;

Thank you for your understanding.

Kayan Securities, Inc.
