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AI Non-contact Care Series
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BestShape Care -The Main Functions & Features

BestShape
Care 

Detect falls

Analyze activity

Detect residents’ 
location

Detect prolonged 
motionless time

User
⚫ No-image / Non-wearable

⚫ Ease & comfortable
Caregiver

⚫ 24/7 continuous monitoring

⚫ Auto notification (Line/WhatsApp)
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!Automation



BestShape Care _ Competitive Analysis
Technology and 

application 
Alarm Function Strengths and weaknesses

BestShape Care
Non-contact care 

system

mmWave Radar
Motion

• Notification and   
Reminder

• Personal settings
• SNS notification

• Location detection
• Prolonged motionless 

warning
• Not-in-bed warning

• 24/7 considerate care
• No image and no wearable, easy 

to clean
• Whole space care (connect multi-

devices)
• Water resistance and can be used 

in the bathroom

Pressure sensing 
Mattress / 

Vibration sensor

Fiber-optic sensor
Motion

Abnormal warning • Not-in-bed warning
• High cost
• Should be cleaned frequently

Wearable device
Motion sensor

Motion
Abnormal warning • Not-in-bed warning

• Should be cleaned frequently
• forget to wear

Thermal camera/ 
Video monitor

Camera
Motion

Abnormal warning

• Real-time and recorded 
video

• Privacy issues
• Ambient light and temperature 

trigger false alarms
• Blind or Block Cameras



Application - Sites

Accessible toilets Senior apartmentsSingle wards



Sleep + motion

Two types of Real-time status - Senior apartments



Bedroom Living 
Room

Kitchen
Toilet

Not in 
room

Occupied

Alarm

Fall

Disconnect

Prolong 
motionless

No device

Vacant

Dashboard – Status and Icons
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