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This document explains new product enhancements added to the ADMINS Unified Community for Windows REAL 
ESTATE TAX system. 
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1. TABLES 

The tax rate table has been enhanced to allow for a split between Municipal and School rates as a site specific 

change for a community.  Contact support@admins.com if your site uses this type of split rate to arrange for it to 

display on your forms.  

1.1. Tax Rate Table [New] 

In the example below, the full tax rate is $33.68, and is made up of the $15.49 for the Municipal rate plus the 

$18.19 for the school rate. 

 

15.49 

18.19 

33.68 

 

  
Figure 1 Before Figure 2 After 

[ADM-AUC-RE-8349] 

2. MASSACHUSETTS DIVISION OF LOCAL SERVICES BULLETIN 2016-06B 

The state of Massachusetts issued Bulletin 2016-06b, Revised Abatement, Exemption and Deferral Forms and 

Taxpayer Fact Sheets effective November 7, 2016.  Changes were incorporated into the forms in November 

and are mentioned here to reflect the change. The link for the bulletin is 

http://www.mass.gov/dor/docs/dls/publ/bull/2016/2016-06b.pdf. 

 

The changes are illustrated in the figures below. 

mailto:support@admins.com
http://www.mass.gov/dor/docs/dls/publ/bull/2016/2016-06b.pdf
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2.1. Abatement (and Denial of Abatement) Certificate Changes [Fix] 

  
Figure 3 Abatement Denial–Before Figure 4 Abatement Denial–After 

 

 

  
Figure 5 Abatement Certificate–Before Figure 6 Abatement Certificate–After 

 

2.2. Deferrals [Fix] 

In addition to the dollar amount changing from $3000 to $5000, the state form revision date was added in the upper 

left corner and the date field for the form was expanded to prevent truncation. 
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Figure 7 Before - Deferral  

 

 
Figure 8 After–Deferral 

 

  
Figure 9 Deferral Dates–Before Figure 10 Deferral Dates–After 

 

[TOC-SUP-SAPLAUC-2642] 

3. HELP REFERENCE LIBRARY 
Effective with this software update, there are some enhancements to the structure of the Help Reference Library.  

3.1. Numbering Added to Help Reference Libraries [New] 

A numbering scheme was added to all Help Reference libraries to make documents easier to find when support 

staff refers a user to a help document. Figure 11 shows a sample of the new numbering scheme. For example, a 

user may need the steps required to set the owner of record as of January 1 prior to running the billing.  Support 

staff will refer the user to the help document RE-270 Set Owner of Record January 1, and the document is found in 

numerical order in the Help Reference Library. 

[ADM-AUC-DOC-111] 
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Figure 11 New Numbering System for the Help Reference Library 

3.1. Alphabetical Index for Help Documents [New] 

An alphabetical index with hyperlinks is found at the top of each help Reference Library.  Click [View] to access 

the index of help topics in alphabetical order, with links that open each help document.  

 

 
Figure 12 Help Documents Alphabetical Index with Clickable Links 
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Some sites may not permit users to open a linked document.  For those sites, the index is numbered to allow you to 

rapidly retrieve the help you need.  The initials correspond to the Library, so in the example shown, RE is the 

Property Tax Help Reference Library, and RC is the Revenue/Collections Help Reference Library. If the reference 

is to a Release Note, the Month and Year of the release note will be referenced. 

 

  
 

Each user may have a unique perspective on how to search for help on a given topic; as such, submit suggestions 

for additional entries or terminology to support@admins.com so that ADMINS may build these links into 

upcoming software releases. 

[ADM-AUC-DOC-111] 

3.2. New or Updated Documentation 

The following new or updated documentation was added to the Help Reference Library. 

 

 RE-100 Property Tax Help Documents Index [New] 

mailto:support@admins.com

