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REAL ESTATE SOLUTIONS 
Inquiry to Contract

 

 Use Chatbots to increase the number of 
inquiries and prospects on your site. 

Convert casual website visitors to 
engaged prospective customers. Use our 
purpose-built CRM to track opportunities 

for both leasing and buying/selling 
properties.  

Increase Property Sales

 

Real Estate focused CRM for Lead and 
Opportunity Management. Manage 

opportunities for home buying inquiries, 
commercial leasing prospects, landlords 
wishing to lease properties, commercial 

office space purchase inquiries. 

Property Management

 

 Automate property management with 
recurring Billing software for 

rentals,  association dues, utility billing 
and property tax dues. Bill different 

charges at different frequencies 

Sales Contracts 

 

 Manage Real Estate sales contracts 
including associating brokers and agents, 

tracking customer payments, invoicing 
customers, accepting payments and 

calculating commissions 
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Service Management 

 
Schedule engineering and maintenance 

staff for repairs, work orders and 
installations. One-off billing for repairs, 

work orders, installations and other 
service orders.  

Information to Residents 

 
 Mobile optimized property website for 

major announcements, events and other 
relevant information. 
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About Unify Dots 

Unify Dots helps you connect the Dots by providing solutions that enable digital transformation. Unify 

Dots specializes in Human Resources, Talent Management, Ecommerce, ERP, CRM, Customer 

Engagement, Field Service, Project Operations and Point of Sale solutions. 

 

Unify Dots has local presence in Asia Pacific, Australia, New Zealand, Europe, North America and operate 
in a global scale with a local touch. Unify Dots is also committed to improving the world and has pledged 
donating at least 25% of its profit towards the case of helping educate children from low-income families 
in developing countries. 

Contact Unify Dots 
Email us at info@unifydots.com to get more information on implementing Microsoft Dynamics 365 for 

the Real Estate industry or contact us by calling one of our office locations or visit us at 

https://unifydots.com 

Email us at info@unifydots.com to get more information on implementing Microsoft Dynamics 365 for 
Real Estate Industry or contact us by calling one of our office locations or visit us at https://unifydots.com 

Australia: +61 2 4504-8307  

Malaysia: +60 3 9212 6121 

New Zealand: +64 9801-1069 

Philippines: +63 2 8271 2458 

Singapore: +65 3165-0911 

United Kingdom: +44 20 3885 0765  

United States of America: +1 206 452-7498 
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