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 The American Legion  

National Veterans Affairs & Rehabilitation Division 

Nationwide Department Service Officer (DSO) Quarterly Meeting 

February 2024 

 

Agenda 
 

Timeline 

1:00pm:  Welcome and Introduction (5 minutes) 

• Deputy Director's Welcome 

• Brief Introduction of guest speakers 

 

1:05pm National VA&R Division Updates (10 minutes) 

• National Updates from the American Legion 

 

1:15pm:  Guest Speaker (20 minutes) 

• Mr. Tony De Falco, Veterans Evaluation Services (VES) 

• FAQ 

 

1:35pm:  American Legion Accreditation & Training Program (20 minutes) 

• Bergmann & Moore Representative 

• FAQ 

 

1:55pm:  Open Floor Discussion (30 minutes) 

• Open Floor for Questions and Discussion 

 

2:25pm:  Closing Remarks (5 minutes) 

• Closing Comments 

• Announcement of the Date for the Next Call 

 

2:30pm:  Meeting Adjourned  
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Presenters 

Mr. Philip Du     Deputy Director of Benefits & Claims, TAL National VA&R Division 

Mr. Paul Sullivan     Director of Veteran Outreach, Bergmann & Moore, LLC  

Mr. Tony De Falco     Sr. Director of International Services & Security Compliance, VES 


