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Pennsylvania Certified Perinatal 

Doula Enrollment Training
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Topics 

Primary topics:
• Affordable Care Act Overview
• What is a Perinatal Doula?
• Perinatal Doula Enrollment Requirements
• Accessing the Enrollment Application
• Enrollment Application Completion
• Resume Application
• Check Application Status
• Resources
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ACA - Overview
• In accordance with federal Medicaid requirements at 42 CFR §§

438.602(b) and 438.608(b), relating to state responsibilities and 
program integrity requirements under the contract, with regard to 
the screening, enrollment and revalidation of providers, a provider 
must be enrolled in the MA Program as a condition of being 
enrolled in a managed care network.

• Pennsylvania Certified Perinatal Doulas who wish to participate as 
MCO network providers to render services to MA beneficiaries 
under the MA managed care delivery system must be enrolled in 
the MA Program. 

• The ACA and implementing regulations require states to revalidate 
the enrollment of providers every five years. 

Please Note: This training does not address MCO credentialing or 
contracting questions or concerns.
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What is a Certified Perinatal Doula?

What is a Perinatal Doula?
• Perinatal Doulas are trained professionals who 

provide non-medical support and guidance to 
pregnant individuals in various aspects 
including reproductive health and family 
services.

• Perinatal Doula services include emotional, 
physical, and informational support and 
guidance, advocacy, evidence-based 
education, and connections to any needed 
resources.
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• Effective February 1, 2024, Perinatal Doulas may 
enroll in the Medical Assistance (MA) Program to 
allow for participation in the managed care 
networks within the MA managed care delivery 
system. 

• Must have current certification from the 
Pennsylvania Certification Board as a Certified 
Perinatal Doula.
– Provider Type 13 – Non-Traditional Provider
– Specialty Code 130 Certified Doula

Perinatal Doula Enrollment Requirements
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Accessing Enrollment Application

• Perinatal Doulas wishing to enroll will need to 
complete a new enrollment application
– Step 1:

• Go to the Landing page of the PROMISe™ Portal.
– website:  promise.dpw.state.pa.us

– Step 2:
• Select “New Application” from the Provider Enrollment 

Section of the Landing Page.
– Step 3:

• Complete the application using the Doulas’ information and 
submit.
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Accessing Enrollment Application
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Application Tracking Number (ATN)

• Each online provider enrollment application is 
assigned a unique Application Tracking 
Number (ATN).

• An email containing the 10-digit ATN will be 
sent to the email address entered in the 
Contact Information.

• Additionally, the ATN will display at the top of 
the application.

• The ATN is required to resume or check the 
status of the application.
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Email Notifications

The electronic enrollment system will send email notices 
to providers at key points during the application 
submission and determination process. The emails will be 
generated from a ‘do not reply’ email address.  The 
following are the types of emails generated:

• Online Application Initiated

• Online Application Submitted

• Online Application Returned to Provider for Revisions

• Online Application Initiated – Expiring

• Online Application Returned to Provider – Expiring 
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Perinatal Doula Enrollment 
Application Completion
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Request Information Page
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Service Location Address Page
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Other Addresses Page
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Specialties Page
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Program Eligibility Program (PEP) Page
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Provider Identification Page
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Additional Information Page
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Provider Disclosure Page
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Ownership/Control Interest Page
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Attachments Page

Copy of PA Certification Board PCB123456L
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Agreements Page
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Summary Page
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Enrollment Application 
Individual
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Provider and Contact Information
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Service Location Information

ekiss@gainwelltechnologies.com

(215) 7894897
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General & Historical Questions

General & Historical Questions

Does the office have exterior steps leading to the main entrance doorway? No

Does the office have interior steps leading to the main entrance doorway? No

Is this address an active Rural Health Clinic or FQHC? No

Has screening been performed at this location for this provider within the last 12 months by:

Medicare? No

Children's Health Insurance Program (CHIP)? No

Another state's Medicaid? No
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Other Addresses
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Specialties
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Provider Eligibility Program (PEP)
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Provider Identification

ekiss@gainwelltechnologies.com

We DO NOT accept a W9 as verification of the Tax ID
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Provider Identification

Individual Provider

Birth Date     04/02/1987 Gender M
Title/Degree

NPI

NPI 1609853225
Taxonomy

374J00000X - Nursing Service Related Providers: Doula
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CLIA Certification/Enrollment Question
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Provider Disclosures
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Provider Disclosures (cont.)
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Ownership/Managing Individuals
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Attachments

Provider

Required Attachment Uploaded File Name

Copy of PA CERTIFICATION BOARD PCB123456L
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Provider Agreement
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Provider Agreement (cont.)
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Submission Details
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Enrollment Application 
Group
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Provider and Contact Information
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Service Location Information
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General & Historical Questions
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Other Addresses
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Specialties
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Provider Identification

We DO NOT accept a W9 as verification of the Tax ID
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Organizational Structure
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Additional Information
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Provider Disclosures
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Ownership / Managing Individuals
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Ownership / Managing Individuals
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If the individual listed above has an ownership interest in the disclosing entity, please enter the percentage and ownership 
type that the individual listed above has in the disclosing entity. If the individual listed above has no ownership interest but
has a controlling interest (i.e. holds a position as board member, director, or officer), please enter 0% ownership.

Direct Percent 100
Indirect Percent 0
Name of Entity Owned

Is the individual listed above the spouse, parent, child or sibling of any other individuals with at least 5% direct or 
indirect ownership or a control interest in any subcontractor of the disclosing entity? No

What position is held by the individual listed
above?

Is the individual listed above the spouse, parent, child, or sibling of any other individual
with at least 5% direct or indirect ownership or a control interest in the disclosing entity?
No

Does the individual listed above have an ownership or control interest in other Medicare or
Medicaid providers, fiscal agents, managed care entities, or any "other disclosing
entities"? No

Has the individual listed above been convicted of a criminal offense related to that
person's involvement in Medicare, Medicaid, Title XX, Title XXI (CHIP), or a state health care
program? No

Ownership / Managing Individuals
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Ownership / Managing Individuals
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This question is followed by questions regarding Subcontractor ownership.
These questions are asking about the disclosed Corporate owner and if they own 
other entitles.

After this section is completed, you will need to upload verification documentation
to be able to submit the application. Please note as you answer questions in the 
portal any item that has a paperclip will require a document to be uploaded here. 

All entity and individual provider applications will require signature of a provider 
Agreement. This agreement must be signed by the individual or on an entity
application the signature must be from an individual in the organization that can 
make
Business decisions on behalf of the entity. 
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Attachments
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Submission Details
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After the agreement and the application is signed, you will have to review
all of the sections of the application prior to submitting it to the department.

Please note: All application pass through automated checks that can take
Up to 15 days prior to appearing in the departments work queues.

The Department cannot see an ATN prior to the ATN being completed and submitted.
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How to Resume or Check 
Enrollment Application Status
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Resume Application

• Resume application
– Allows a provider to resume an application that has 

been started but not yet submitted. 
– Or resume an application that was returned to the 

provider for corrections.
– Items needs to Resume Application

• Application Tracking Number (ATN)
• FEIN or SSN of provider on the application
• Password created when saving the application
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Resume Application

• To resume an application 
– Step 1:

• Go to the Landing page of the PROMISe™ Portal
– website:  promise.dpw.state.pa.us

– Step 2:
• Select “Resume Application” from the Provider Enrollment Section 

of the Landing Page

– Step 3:
• This link opens a window requesting the Application Tracking 

Number (ATN), Tax Id or SSN and Password
• Once supplied and verified, the provider can resume an 

application that has not been submitted or resume and application 
that has been returned for corrections
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Resume Application
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Resume Application
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Application Status

• Application Status
– Allows a provider to check on the status of an 

existing application either submitted or 
incomplete.

– Items needs to check Application Status
• Application Tracking Number (ATN)
• FEIN or SSN of provider on the application
• Password created when saving the application
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Application Status

• To check the status of a submitted application 
– Step 1:

• Go to the Landing page of the PROMISe™ Portal
– website:  promise.dpw.state.pa.us

– Step 2:
• Select “Application Status” from the Provider Enrollment Section of 

the Landing Page

– Step 3:
• This link opens a window requesting the Application Tracking 

Number (ATN), tax Id or SSN and Password.
• Once supplied and verified, the provider can view the status of a 

current application whether submitted or not. The provider can 
also view the application PDF of a submitted application from this 
page.
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Application Status
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Application Status
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Resources
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Electronic Provider Enrollment Application
• https://promise.dpw.state.pa.us

Provider Enrollment Information
• Enrollment Information (pa.gov)
• Includes information regarding requirements for each Provider Type

Provider Enrollment and Screening Requirements of the Affordable Care Act
• ACAforproviders (pa.gov)
• Includes the most current information from the Department relating to the ACA 

federally mandated regulations

Medicaid Information 
• Medicaid | Medicaid 

• Provides information about the ACA federally mandated regulations and how they 
relate to the Medicaid program

Resources

https://provider.enrollmentmo.dpw.state.pa.us/
https://www.dhs.pa.gov/providers/Providers/Pages/Health%20Care%20for%20Providers/Enrollment-Information1030-794.aspx
https://www.dhs.pa.gov/providers/Providers/Pages/ACAforproviders.aspx
https://www.medicaid.gov/medicaid/index.html
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Department of Human Services Website
• http://www.dhs.pa.gov/

Provider Quick Tip
#265 - How to Check the Status of Your Electronic Provider Enrollment Application/Actions to 
Take if Your Application Was Returned for Additional Information 

• Quick Tips (pa.gov)

Medical Assistance Bulletins
MAB xx-xx-xx – Doula Enrollment in the Medical Assistance (MA) Program
MAB 99-16-10 – Revalidation of Medical Assistance (MA) Providers

• Bulletin Search (pa.gov)
DHS Provider Services Center – 800/537-8862 option 2; option 4 for Enrollment

Resources (continued)

http://www.dhs.pa.gov/
https://www.dhs.pa.gov/providers/Quick-Tips/Pages/default.aspx
https://www.dhs.pa.gov/docs/For-Providers/Pages/Bulletin-Search.aspx
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Questions
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