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We at VoipTec would like to take a moment to thank you for your business, below is

our Step By Step Instructions for how to install and setup your VoipTec Communicator
Softphone on your PC.

Step 1: After Downloading the Communicator installer, Run the installer by double
clicking the installer.

Downloads

ER

File Home Share

* U o Cut <::|

. .| Copy path
Pin to Quick Copy Paste _ Move Copy
access E Paste shortcut to ta

View

% Mew item -

ﬂ Easy access
Mew

folder

FH setect an

ua|

-0 Select none

E‘E‘ Invert selection
Select

X =f

Delete Rename

£4 Open
[ Edit

Properties
- 42 History

Clipboard Organize MNew Open

“— v ; » This PC » Downloads v O

Search Downloads 2

~ MName Date modified

Type

2 items

¥

5 Quick access

[ Desktop -
* Downloads
Documents o
[&=] Pictures -

% Communicator-3.3.5.1.exe AN Application

3-26-20 26/ G498 FM File folder

| Captain Americz
heart_files
LeatherWorking
old files

e Creative Cloud Fil

; Dropbox (Voip Tec
.dropbox.cache
@ 3T 50L Queries
@ 2017 refinance
&2 Barbara Vaughar
&2 Christmas Opryl
&2 Colton 7 month:
&2 Colton Newborr
&2 Colton's First Ch
&2 Devon and Colte
@ 1 Onthe Hunt Gar
Personal
@ Sent files
& | Surgebinders
& Voip Tec LLC's sk
&2 Wood Wedding

@ OneDrive

= This PC
_J 3D Objects
[ Desktop
Docurments
* Downloads

b Music v < >
2 items

105 West Wood

1-615-220-4809

www.VoipTecLLC.com

Street Unit 1270
Paris, TN 38242


http://www.voiptecllc.com/

D

Welcome
Welcome to the installer for Communicator 5.3.5.1.

it i= strongly recommended that you exit all VWindows programs
before cortinuing with this installation.

I you have any other programs runnming, please click Cancel,
close the programs. and run this setup again.

Otherwise, click Mext to continue.

= Hack E Mext = ; Cancel

Please read the following license agreement carefully.

AL : BY PRESSING THE 7| ACCEPT BUTTOMN AMDAOR DOWMLOADIMNG, COPYING o~
o S5ING THE SOFTWARE, vOU ACCEPT, WITHOUT LIMITATION OR QUALIFICATION,
ALL OF THE TERMS AMD COMDITIONS IM THIS AGREEMENT. IF ¥YOU DO MOT ASREE
T2 ALL OF THE TERMS OF THIS AGREEMENT, CLICK THE "D RQT ACCERTT

ML
ASREE TO BE BOUMD BY THE TERMS OF THIS EULA B STALLING, COPYIMG,
S5ING THE SOFTWARE. IF ¥OU DO NOT AGREE, DO M TALL, COPY, OR
THE SOFTWARE; ¥OU MAY RETURMN IT TO Y OUR PLAC PURCHASE FOR A
FUMD, IF APPLICABLE.
Sware” End User License Agreement
: f you have reason to believe that your product was acqui
been ilegally modified, product updates likeby will not work as
unexpected failures to your applications.

ChiMm 11CCDO | MCKICC AfcOCCRACKIT CimiD CHIDOL ICD '~ SMmCTuA)

m an illegal source or
ed and may cause

ADMDT AT _DOCAM

(@) | agree to the terms of this license agreement
3 | do not agree to the terms of this license agreement
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Step 4: If you wish to change the location of the installation files, you may do it now by
selecting change, for standard installations just select Next

B8 Communicater Setup

In=tallation Folder
Where would you like Communicator to be installed 7

The software will be installed in the folder listed below. To select a different location. either type in a
new path, or click Change to browse for an existing folder.

Install Communicator to:

C:%Program Files x86"Communicator Change...

Space required: 1595.0 MB
Space available on selected drive: 5695 G5B

< Back E Next> Cancel

Step 5: You may change the name of the Folder your VoipTec Communication is saved

to by typing a new name, for standard installations please select Next.
=

o Communicator Setup

Shortcut Folder
Wilhere would you like the shotcuts to be installed 7

The shortcut icons will be created in the folder indicated below . F you don® want to use the defaul
folder, you can ether type a new name, or select an existing folder from the list.

Shortcut Falder:

|Cummur‘|ica‘tﬂr R

2 Install shorteuts for cument user onby
@) Make shortcuts awvailable to all users

< Back 1 Cancel
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Step 6: If you made any changes to the Installation Folder or Shortcut Folder please

verify your changes, for standard installations select Next.

_F;-j. Cormmunicator Setup

Ready to Install

Tou are now ready to install Communicator 5.2.5.1

The installer now has enough inMformation to install Communicator 5.2.5.7 on your computer.

The following settings will be used:

Install folder: C:WFProgram Files =26 Communicator

Shortcut folder: Communicator

Please click Mext to proceed with the installation .

< Back i Mext > | Cancel

Step 7: Wait a moment while the installer goes through the installation process
indication completion by the green bar moving from left to right.

F-;-f. Communicator Setup

In=t alling Commumicator
Please wait ...
Installing Files...
C:»Program Files =86 "Communicator<CtGraphical Efects™Colorize .gmilc
[ |
E Cancel ;
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Step 8: Once the installation is complete, select Finish.

Es Communicator Setup

e

Installation Successihul

The Communicator 5.3 5.1 installation is complete .
Thank you for choosing Communicator!
Ple=ase click Finish to exit this installer.

= BHaotc E Finmish ; Earice]
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Welcome to the Instructions for setting up your
Communicator Profile.

Once you open up the VoipTec Communicator for the first time it will require you to
setup your profile, this is where you will input your login credentials and the address for
the phone system you will be connecting to. Please select next to begin the process.

& Profile Wizard

Welcome to profile wizard

You will be guided through the process of creating your Communicator profile by this Wizard,

< Back Mext > | | Cancel
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Step 1: Enter your Email Address and Password provided to you from your Site
Administrator or Voiptec Account Manager. After Entering your email and password
please select the advanced tab where you will be entering the Server Address to connect

to our servers.

€ Profile Wizard

Account details

Specify yo gt server, extension and secret,

Account Advanced

E-mail:

Password:

< Back Mext = Cancel
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Step 2: You will now enter the Login Server, this is the address for the Voiptec Phone
System that your Softphone will be connecting to. Unless Specified otherwise by your
VoipTec Account Manager, you will enter the Default Login Server below, we

recommend the copy and paste method to prevent any accidental typing discrepancies.

Login Server: SBC.VoipTecLLC.com

€ Profile Wizard

Account details
Specify your account server, extension and secret. N

Account  Advanced

You can specify Login server and/or SIP proxy manually. If not specified, application will try to
discover Login server atically through DS SRV record.

Login server:

5IP proxy (leave empty to use server settings):

Use Proxy settings from the Operating System !
< Back Mext = Cancel
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Step 3: If you have a Desk Phone as well as a softphone you will want to make sure the
Check Box marked as Box 1 is checked, if you do not then you will want to make sure
this box is Not Checked.
A. Make sure the Softphone Check Box (Marked 2) is checked or your Softphone
will not be able to make or receive any calls
B. Click the “Set as default” open under the Softphone section if this is available
C. After the above sets are complete select Next

€ Profile Wizard

Phones

Setup you e and Mobile phones. @
Office
Deskphone
— Use deskphane )
=:s Control calls on your IP deskphone from your computer,
Change settings
Softphone

Set as default

Use softphone 3

- e phone and video calls using your computer's microphone, speaker
— =

camera.

4

2

< Back Mext = Cancel

Congratulations on setting up the VoipTec Communicator. If you have had any issues
during this process or have noticed any errors in this Document, please do not hesitate
to contact us Via email at Support@VoipTecLLC.com
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