
UNDERSTANDING THE REVERSE 
MORTGAGE PROCESS

• Meet with a reverse
mortgage loan professional

• Learn advantages and
disadvantages of reverse
mortgages

• Discuss all available options
• Decide if a reverse

mortgage is right for you
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Education

• Your loan professional contacts you
to schedule a final document signing

• Once you sign the documents, you
have three days to decide to cancel
the loan

• Once the waiting period expires,
the loan funds and any monies you
requested are disbursed
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Closing

• Approximately 30 days after closing,
you’ll receive a welcome package
from the loan servicing team

• The packet includes instructions on
receiving draws from your credit
line, if applicable

• It also contains other important
information on servicing your loan
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Servicing

• Receive list of HUD approved
counseling agencies from your
reverse mortgage loan professional

• Contact the agency of your choice
• Receive counseling
• When counseling is complete,

let your loan professional know
whether you’re ready to proceed
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Counseling

• The loan processor reviews your application
to ensure it is complete, and orders a credit
report, appraisal, and opens title

• The loan processor gathers any
documentation required

• Once the appraisal is finished and all 
required documents are received, your file is 
submitted for underwriting

• After underwriting conditions are met, the
loan is sent to be cleared for closing
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Processing/Underwriting

• Your loan professional will contact
you  for the required information
for your loan application

• Your loan professional will set
up an appointment with you to
review your application

• Once you sign the application,
your loan professional submits it
for processing

Application
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