Not Fine in School
KEY ADVICE

You need to protect yourself from prosecution for non-attendance and the following advice will
help you to do this:

1. KEEP RECORDS - a diary of daily events /conversations / phone calls / emails / letters /

appointments / meetings. (To help with this correspond as much as possible by email and
consider using an automatic call recorder on your phone).

These blog posts explain the value of keeping records and how to go about it:

https://itmustbemum.wordpress.com/2017/04/11/what-to-record-and-how-to-store-it/

https://itmustbemum.wordpress.com/2017/06/24/it-will-be-worth-it-trust-me/

2. CHECK SCHOOL RECORDS to see how non-attendance is being recorded and what is
in your child’s files / records

- check for accuracy and challenge anything you are not happy with, using the evidence you
collect to back up your case.

https://ico.org.uk/for-the-public/schools/pupils-info/

3. FOCUS ON GETTING MEDICAL EVIDENCE
You will need this to protect you from prosecution
e See your GP
e Ask school for referral to their Educational Psychologist
e Push for a CAMHS assessment

https://itmustbemum.wordpress.com/2017/02/18/when-school-staff-refuse-to-accept-a-
diagnosis/

4. ASK FOR ADVICE IN SOCIAL MEDIA SUPPORT GROUPS, especially if:
e Social Services become involved
e Child Protection is mentioned
o Fabricating lliness & Injury (Fll) is mentioned
http://www.false-allegations.org.uk




5. REPORTING ABSENCES
The reason you give for absence is significant, there are subtle differences but they are
important if you end up in court:

e 'My child is being bullied" = sadly, not an acceptable defence in law

e 'l can't get my child to school' = not Ok, (implies you are at fault)

e 'My child is refusing to go to school’ = not Ok as it sounds like they are making a
choice (and you are allowing them too)

e 'My child is too unwell to attend' = Ok, but you will need to gather medical
evidence to back up your explanation.

If possible, email school's non-attendance contact and say your child is too unwell to
attend, if necessary you should mention mental ill health / severe anxiety etc (don't say
they are 'refusing school'). [Keep the Emails stored as proof]

If you have to phone, make a record in your diary of when you phoned, who you talked to
and what was said.

6. IF YOU HAVE BEEN TOLD YOU WILL BE PROSECUTED

Act quickly - hopefully you will have been keeping records and trying to get medical
evidence - (don't leave it this late to get medical evidence and referrals) - this is what
protects you, as prosecuting parents of a child with a diagnosis of mental health
problems:

(a) generally doesn't happen and

(b) breaches the Equality Act (2010).

Sadly, people often get to the point of being in court the following week, don't have
representation and then don't point out to judge that the child is absent because of
mental illness. So, it is VERY important to see your GP and get a CAMHS referral in
place ASAP.

7. LOCATE COPIES OF YOUR SCHOOL'S POLICIES & CHECK THEY ARE FOLLOWED.
Focus on policies for ATTENDANCE, SEND, & COMPLAINTS.
8. BE PRO-ACTIVE - ask for meetings and contact people who might be willing to help
(including your GP, CAMHS helpline, School Nurse, Local MP, LA attendance team).
Take independent witnesses with you to meetings to make notes and support you.

e Research your child’s and your own rights then quote best practise - refer to legal
and statutory guidelines for schools.



e After meetings request copies of the minutes. If you don’t feel they are accurate ask
for them to be amended.

e If a written record is needed write your own summary of the main points and
anything agreed and email it to everyone involved for their approval and records.

9. CONTACT CHARITIES AND SUPPORT SERVICES
(Check your council’'s LOCAL OFFER to see if they list anyone who might be able to help).

e SENDIASS

e SOSSEN

e |PSEA

e  YOUNG MINDS
o CONTACT

e CHILDREN'S SOCIETY

Also, see this advice from IPSEA.
https://www.ipsea.org.uk/fags/our-daughter-has-started-school-refusing-due-to-her-mental-health-
needs-she-has-an-ehc-plan-but-it-doesnt-contain-any-information-about-her-mental-health-needs-as-
these-have-only-arisen-recently

USEFUL DOCUMENTS

https://www.gov.uk/illness-child-education

https://www.gov.uk/education-attendance-council

https://www.gov.uk/children-with-special-educational-needs

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/
739764/Guidance _on school attendance Sept 2018.pdf

https://www.gov.uk/complain-about-school/sen-complaints

http://www.barnardos.org.uk/making a complaint to schools.pdf

https://www.specialeducationalneeds.co.uk/fags-about-sen-funding.html

https://www.equalityhumanrights.com/en/advice-and-guidance/disability-discrimination

https://www.equalityhumanrights.com/en/publication-download/technical-guidance-schools-
england

https://www.lgo.org.uk/information-centre/news/2011/sep/councils-must-not-let-down-children-
who-are-out-of-school-for-special-reasons

https://thinkleftdotorg.files.wordpress.com/2015/10/ebsr.pdf

https://www.theschoolrun.com/special-educational-needs-support-at-school

10. LOOK ON THE NFIS WEBSITE for information and resources.

http://notfineinschool.org.uk



Beth Bodycote
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