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2021 Ins Information as of January, 2021

Disclaimer
This information is provided as a courtesy to area professionals, and is based on the most accurate information I have received to date. 

I am not responsible for any information that may lead to billing difficulties.  Please use at your own discretion.

Insurance Company Modifiers POS
Phone Only Allowed?
Code Requirements

Deductible and Copays
Waived

Notes

Aetna GT or 95 02 Yes, GT or 95 Some waived thru 1/31/21 Some waivers extended
indefinitely, some ended on
12/31/2020

BCBS CT GT or 95 02 Yes, GT or 95 through
3/31/2021

Ends 1/31/2021 Medicare Advantage - no
modifier

BCBS RI 95 02 Yes, use no modifier,
just POS 02

Ended 12/31/2020 Out of state modifiers should
be added as needed.

Beacon Health Options GT 02 Yes, use GT Ended 12/31/2020

Cigna 95 11 Yes, use 95 Ended 12/31/2020 No audio only after 3/31/2021

Medicaid CT Clinician
code, and
95

11 Yes, use CR not 95 n/a If session ends as an audio
call due to technical
difficulties, bill as telephone
only.

Medicare 95 11 Yes, ends 4/21/2021 Ended 12/31/2020

Optum/United
Healthcare

GT or 95 02 Yes, use GT or 95 Ended 12/31/2020

Tricare GT 02 Yes, use GT Ended 12/31/2020

Tufts GT or 95 02 Yes, use GT or 95 Ended 12/31/2020


