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How Scott Communities partnered with BreakAway IT to decrease
their technology spend and consolidate their IT footprint.
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CLIENT GOALS:

» Implement a cost effective technology solution to assure 100% service uptime at all offices
and residential properties.

» Improve employee workforce support to ensure a productive environment.

 |dentify areas of overspending.

» Ability to scale based on market conditions.

BREAKAWAY IT SOLUTION:

e BreakAway IT conducted an IT Consolidation Assessment to address the goals for Scott Communities.
* Implemented SDWAN Network with 24/7 Monitoring and 100% uptime including residential
properties.

» Implemented BreakAway Managed IT giving Scott Communities a single technology provider.

o Employee Help Desk Support

o Modern Phone System

o Network Monitoring

o Microsoft Support

o Security Monitoring
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