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[bookmark: _zhmdh7rijnnj]PERSONAL HISTORY 

[bookmark: _8egyle6ml7yl]*Court Ordered /Mandated *
*Please print*
Date: __________________________
Name: __________________________________________
Current Address: ________________________________________________________________________________________________________________________________________________________
Permanent Address: ________________________________________________________________________________________________________________________________________________________
Home Phone: ________________________     Cell Phone: ___________________________
Work Phone: _______________________    Email: __________________________________
Preferred method of contact: ⬜  Home  ⬜  Cell  ⬜  Work  ⬜  Email
County of Residence: ____________________  Gender: ⬜  Male   ⬜  Female  Age: _____
Date of Birth: _______________________  Language spoken at home: ________________  
In case of emergency contact: __________________________________________________
Relationship: _________________________  Contact Number: _______________________
Address: ____________________________________________________________________
Race:   ⬜  White, not Hispanic   ⬜  Hispanic  ⬜  Black, not Hispanic  ⬜  Asian  
⬜ Native American  ⬜  Other:___________________  Ethnicity: ______________________  
Are you currently working?:  ⬜  Yes  ⬜  No   Occupation: _________________________
Weekly Salary: _____________________  Other income: ____________________________
1. Name of Employer: ________________________________________________________
2. Employers Address: __________________________________________________________________________________________________________________________________________________
3. How long have you been employed?: _________________________________________
4. If not employed, are you looking for employment?:  ⬜  Yes  ⬜  No
5. How were you referred to us: ________________________________________________ 
6. Are you an American citizen?:  ⬜ Yes  ⬜ No  Place of Birth: ____________________
7. Highest level of education completed: ________________________________________
8. Marital status (check one):
⬜ Single   ⬜ Divorced? How long? __________________   ⬜ Widow / Widower   		 ⬜ Married? How long? _________________   ⬜ Separated?  How long? ____________ 
9. How many times have you been married? _____________________________________
10. How many people are currently living with you? ________________________________
11. Please list names and ages of all children / step-children: __________________________________________________________________________________________________________________________________________________
12. My general health is (check one):  ⬜  Good  ⬜ Fair   ⬜  Poor
13. I have the following health problems (check all that apply):
⬜ Stomach   ⬜ Diabetes   ⬜ Back   ⬜ Heart   ⬜ Headaches / Migraines   ⬜ Liver
⬜ High Blood Pressure   ⬜ Sleeping Difficulties   ⬜ Other: __________________________ 
14. I have or have taken the following medications in the past six months:
_____________________ for ________________________________________________
_____________________ for ________________________________________________
_____________________ for ________________________________________________
15. Over the past month, I have felt (check all that apply):
⬜ Nervous   ⬜ Sad   ⬜ Depressed   ⬜ Angry   ⬜ Content   ⬜ Apathetic   ⬜ Happy 
⬜ Excited   ⬜ Tired   ⬜ Other: ____________________________
16. Today I feel: _____________________________________________________________
17. I am interested in the following types of counseling (check all that apply):
⬜ Individual   ⬜ Family   ⬜ Couples   ⬜ Group   ⬜ Substance Abuse   ⬜ Parenting
⬜ Anger Management   ⬜ Values Clarification   ⬜ Hypnotherapy   ⬜ Domestic Violence
⬜ Women’s Fertility Program   ⬜ PTSD / Military Individual / Family   ⬜ Grief counseling
⬜ Adolescent Substance Abuse Program   ⬜ Building Awareness   ⬜ Stress / Anxiety   
⬜ Child / Adolescent Behavioral Development   ⬜ Workplace Diversity
18. I would prefer my counseling to be:  ⬜ In - person   ⬜ Phone   ⬜ Video 
19. I consider the following to be supports at this time in my life (check all that apply):
⬜ Family   ⬜ Friends   ⬜ Spouse   ⬜ Children   ⬜ Faith   ⬜ Job   ⬜ Sports   ⬜ Health
⬜ Living Situation   ⬜ Finances   ⬜ Hobbies   ⬜ Other: ____________________________
20. What are your major stressors and how do you handle them?: ____________________________________________________________________________________________________________________________________________________
21. How many times have you been arrested?: _____________________________________
22. How many times have the police been called to you home without making an arrest?: __________________________________________________________________________
23. How many of these arrests were alcohol or drug related: _________________________
24. How many times have you been arrested for other causes: _______________________
25. How old were you when you were arrested for the first time?: _____________________
26. How old were you when you were arrested for the first time for alcohol or drugs?: ____
27. List the approximate dates and charges of your arrests / citations / DFCS report / TPO: ______________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
__________________________________________________________________________
28. Have you ever received professional treatment for problems related to alcohol, drugs, domestic violence or other emotional problems?   ⬜ Yes   ⬜ No    If yes, explain: ____________________________________________________________________________________________________________________________________________________
29. Have you ever had any thoughts of hurting yourself or others?  ⬜ Yes   ⬜ No 
30. Have you had any recent thoughts of harming others? ⬜  Yes    ⬜ No  
31. How old were you when you first drank alcohol / used drugs?: ____________________
32. Have you ever thought you could have a problem with alcoholism / drug addiction?  ⬜ Yes   ⬜ No   
33. The number of traffic tickets I received last year: ________________________________
34. The number of traffic warnings I received last year: ______________________________
35. I consider myself a ______ drinker / drug user: ⬜ Never   ⬜ Rare   ⬜ Occasional          ⬜ Social   ⬜ Moderate   ⬜ Frequent   ⬜ Heavy
36. In general, I drink / use drugs: ⬜ 1-2 times / week   ⬜ 3-4 times / week  
⬜ 5-7 times / week   ⬜ Other ________________________________________________
37. When I drink, I generally consume:  ⬜ 1-2 drinks   ⬜ 3-6 drinks   ⬜ 6-9 drinks   	⬜ 9-12 drinks   ⬜ More than 12 drinks 
38. The most I have ever consumed on one occasion was: ___________________________
39. Are you able to control your actions when you drink / use drugs?: _________________
40. What drugs have you experimented with / used / abused?  ⬜ Marijuana   ⬜ Cocaine  	 ⬜ Ecstasy   ⬜ Methamphetamines   ⬜ LSD   ⬜ Heroin   ⬜ Inhalants   ⬜ Prescription Medication   ⬜ Other ________________________________________________________ 
41. When was the last time you drank / used drugs? ________________________________
42. Has anyone, including you, ever been concerned about your use of alcohol or drugs? ⬜ Yes   ⬜ No
43. I was arrested / received a ticket (date): _____________ at (location) _______________.  If applicable, the breathalyzer registered _____ % or ⬜ Not administered or ⬜ Refused. 
44. Please describe what happened the day you were arrested / ticketed and / or what you were accused of and / or what charge you received. 
Date: ______________ Location: ______________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
45. How long are you serving probation or under the supervision of the court / DFCS / etc.? _____________________________________________________________________
46. If you are here for Domestic Violence or Anger Management, please complete the following information regarding the named victim of your case.
Name: ___________________________________ Relation to you ____________________
Address __________________________________ Home phone _____________________
_________________________________________ Work phone ______________________
_________________________________________ Cell phone _______________________
47. I was referred by: __________________________________________________________________________


____________________________________________ 		_________________ 
      Signature									Date			
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SELF EVALUATION 
(Please answer yes or no)
1. Do you ever drink alcoholic beverages / use drugs shortly after eating? 				      		      ____________
2. Do you drink / use drugs heavily when you are alone?						      	       _____________
3. Do you ever lose time from work because of drinking / using drugs? 						       _____________
4. Do you get hangovers? 										       _____________
5. Do you care less now about getting ahead than you used to?							       _____________
6. Do you drink / use drugs to gain confidence?								       _____________
7. Has your sexual potency (ability to perform) suffered since you have been drinking / using drugs?			       _____________
8. Are you harder to get along with since drinking/ using drugs?							       _____________
9. Do you worry about drinking / using drugs?									       _____________
10. Has your drinking / drug use ever caused problems for you at work?						       _____________
11. Does your spouse / parents, etc. ever complain that the money you spend on drinking / drugs could be put to better use?	       _____________
12. Do you drink / use drugs at the same time every day?							       _____________
13. Has your drinking / drug use interfered with your making more money?						       _____________
14. Have you ever had a hard time remembering all of or parts of what you said or did while drinking / using drugs? 		       _____________
15. Have your problems ever caused you to drink / use drugs more than usual?					       _____________
16. Do you ever try to hide your drinking / drug use?								       _____________
17. Do you ever feel guilty about your drinking / drug use?							       _____________
18. Do you ever feel guilty about your drinking / using drugs when your friends say that you have had enough?		       _____________
19. Have you ever thought that you were drinking / using drugs too much and tried to quit or decrease your drinking / drug use?       _____________
20. Did you ever think that by changing jobs or moving to a new town you could reduce your drinking / drug use? 		       _____________
21. Do you try to avoid certain people when drinking / using drugs?						       _____________
22. Have you ever had the shakes the day after drinking / using drugs?						       _____________
23. Have you ever had a drink / drug to quiet the shakes?							       _____________
24. Have you ever had a prior alcohol / drug arrest?								       _____________
25. Do you ever stay high for two or more days in a row?							       _____________
26. Are you ever so depressed that you feel that life is not worth living?						       _____________
27. Do you ever drink / use drugs the next day to cure a hangover or have a “pick me up?”				       _____________
28. Do you drink / use drugs more than usual when you are disappointed, worried, frustrated, or angry?			       _____________
29. Do you drink / use drugs to get over feeling shy or for courage?						       _____________
30. Have you ever heard or seen things that were not real during or after drinking / using drugs?				       _____________
31. Has anyone ever criticized you about your drinking / drug use habits?						       _____________
32. Do you occasionally get drunk / use drugs without intending to?						       _____________
33. Is your drinking / drug use hurting your family in any way?							       _____________
34. Do you have a reason when you get drunk or use drugs?							       _____________
35. Do you skip meals sometimes when you are drinking / using drugs?						       _____________
36. Do you get the shakes when you do not drink / use drugs?							       _____________
37. Is drinking / using drugs hurting your reputation?								       _____________
38. Have you had many problems due to your drinking / drug use?						       _____________
39. Do you drink / use drugs to relax or to help you get to sleep?							       _____________
40. Have you ever had a physical fight when drinking / using drugs?						       _____________
41. Has drinking / using drugs ever caused you to have problems with the one you love?				       _____________
42. Have you ever gotten into trouble at work due to drinking / using drugs?						       _____________
43. Do you ever drink / use drugs before noon?								       _____________
44. Have you ever been told that you should quit drinking / using drugs by a doctor?					       _____________
45. Have you ever been told that you have liver trouble by a doctor?						       _____________
46. Have you ever attended a meeting of Alcoholics / Narcotics Anonymous? 					       _____________
47. Have you ever been to a hospital or clinic because of your drinking / drug use?					       _____________
48. Have you ever had a serious discussion with someone about your drinking / drug use?				       _____________
49. Have you ever wished you could give up alcohol / drugs completely?						       _____________
50. Do you feel that you cannot give up alcohol / drugs?								       _____________


I have answered the above questions to the best of my ability and was truthful in all answers. 


_________________________________________________________				_________________________________
Signature										Date
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[bookmark: _ymzu1ps8bxtr]INFORMED CONSENT REGARDING PATIENTS’ RIGHTS AND RESPONSIBILITIES
A. Counseling Disclosure  
Psychotherapy/counseling may involve the risk of remembering unpleasant events and can arouse intense emotions of fear and anger. Intense feelings of anxiety, depression, loneliness, or helplessness may also occur.
The benefits from psychotherapy may be that you will be better able to handle or cope with family or other social relationships, thus experiencing more satisfaction from those relationships.  Another possible benefit may be a better understanding of your personal goals and values; this may lead to greater maturity and growth as a person. 
You should know that your therapist is not a physician and cannot prescribe or provide you with any drugs or medication, or perform any medical procedures.  If medical treatment is indicated, the therapist can recommend a physician for you. 

B. You have the right to: 
a. To receive information about your rights and to know what action to take if you believe your rights have been violated.
b. To have contact with your attorney about legal problems provided it does not conflict with your treatment process.
c. To remove yourself from treatment at any time.
d. To confidentiality, to not be photographed or recorded unless you agree in writing. 
e. To receive a certificate of completion at the end of successful programming when fees are paid in full.
f. To request the opinion of a consultant, of either your choice or the staff’s choice, at your expense, or to request staff review of your treatment plan.
g. To know the exact nature of the care and treatment that you will receive while at Flourish Family Therapy, Inc., as well as alternative treatment procedures that are available. 
h. To know the cost of treatment and your treatment staff, and to be informed of any changes.
i. To be oriented to your program and your treatment staff, and to be informed of any changes.
j. To be fully informed of the rules and regulations of the facility regarding patient conduct. 
C. You are responsible:
a. For the confidentiality of this program, the other patients, and staffs’ rights to privacy.
b. To attend regularly and to participate actively in treatment planning and treatment activities. 
c. For checking in with the front office prior to all telehealth appointments
d. To give 24-hour advance notice of appointment changes, otherwise a $50 rescheduling fee will be charged. Overdue accounts may be sent to a collection agency.
e. For the cost of your treatment not covered by insurance.
f. For not breaking the law, deliberately hurting other persons, or destroying or stealing.
g. To seek medical care if needed. Flourish Family Counseling, Inc. staff does not prescribe medication.

D. Notice of Privacy Practices:  Flourish Family Therapy, Inc. has always placed value on the protection of your private information.  Now, Federal Regulations, as part of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), are in effect.  As a result, we are making further attempts to ensure confidentiality of your information.  These regulations apply to a vast number of health providers, and Flourish Family Therapy Inc. may be governed by them.  As a result, your record may be protected under certain rules.  There is no required action on your part as a result of these regulations, except for your signature indicating that you have read or received a copy of this notice.
This notice describes how we use and disclose your protected health information.  It sets out legal obligations concerning your information and specifically protects information that is individually identifiable health information or health related payment information.
E. Our Responsibilities:  We are responsible by law to maintain the privacy of your protected information and are obligated to provide you with a copy of this notice.  We reserve the right to make changes in our confidentiality provisions. Should any changes be made, a notice will be posted.  Your health related information is contained within an individually marked file and is kept in a secure location.  Access to this information is limited to employed staff members.  We will set office practices in place that will aid in ensuring that information about you is not improperly released.  Your treatment staff are either licensed in the State of Georgia or are supervised by staff who are licensed. 

F. Possible Disclosures of Your Information
a. Audit Activities: Information may be disclosed to legally authorized agencies who audit or license our facility.
b. Abuse & Neglect: We may disclose protected health information to government authorities who are authorized to receive reports of abuse, neglect, or violence.
c. Legal Proceedings: We may disclose protected health information to judicial or administrative officers of the court in response to a subpoena or a court order.
d. Law Enforcement: Under certain specified legal conditions, disclosure of information may be made to law enforcement officials. 
e. Coroners/Medical Examiners: Information may be disclosed to coroners or other medical examiners for the purposes of determining the identity of a deceased person.
f. Threat to Safety: Consistent with Federal and State laws, we may disclose information if it is believed that disclosure is necessary to prevent or lessen an imminent threat to the health or safety of another person.  For emergencies during non-work hours or if our staff are unavailable, please call 911.
g. Worker’s Compensation: Information may be disclosed should it be necessary to comply with Workers Compensation Law.
h. Disclosures to you: You may request a change in your records if you believe that incomplete or inaccurate information is contained therein; request an Information Access/Change Form.  We are not required to agree with you or necessarily make those changes.  You may appeal a denial of change of record or a denial of access to information to the Compliance Project Leader which will assign it for further review by a HIPAA Assessment Team Member.
We are required to disclose some of your protected health information when you request access.  The regulations authorize a $20 administrative fee to be charged for each request.  This fee will cover the administrative review of clinical issues, secretarial time involved with working with your file, and staff time to review the information in person with you.  In addition, 75 cents per page (for 1 - 20 pages) or 65 cents (for 21 - 100 pages) will be assessed.  There are exceptions to your receiving information about you from your file such as when civil or criminal actions are pending and involve the information contained in your file, or if the release of information would be harmful to you or to others.  If the fees for your treatment services are not currently paid in full, services may no longer be provided to you, and/or access or copies of your file information will not be provided until your balance and fees associated with your treatment and review and possible copying charges are paid.  Under the regulations, we have 30 days after your written request to provide you with the information.  You may request an information access/change form from the office manager.

	F. Complaints: For most complaints about your treatment, you should contact your counselor or the Director of your office.  If you believe that we have violated your privacy rights, you may request a Privacy Complaint Form from the office manager which should be returned to: Project Leader, HIPAA Assessment Team, Flourish Family Therapy, Inc., 190 Camden Hill Road, Suite A, Lawrenceville, Ga 30046.
	You may also file a complaint regarding privacy with the Secretary of the U.S. Department of Health and Human Services.  At this level, the complaint should include what you have done to remedy your concern with Flourish Family Therapy directly by including your original complaint and Flourish Family Therapy’s response.  Your complaint must be in writing, contain the name of the company against which you are complaining, and be filed within 180 days from the date which you became aware of the issue.  You will not be retaliated against for making any complaint. 

I, ________________________________________________, acknowledge that I have read and understand the clients rights and responsibilities above, and I have read and/or have had available to me this notice of privacy practices.

_____________________________________________________			____________________________
  			        Signature						                          Date
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[bookmark: _rdu2xb3x7xem]INFORMED CONSENT REGARDING PAYMENT

About our services…..
In order to provide you with our services, we need your consent in writing.  This consent will enable us to treat you in a responsible manner and keep all information confidential to ensure your privacy in accordance with O.C.G.A. 37-7-2, 40-5-1, and 40-5-631.

I understand that the information and records are protected under federal regulations governing confidentiality and may not be disclosed without written consent, with the exception of a medical emergency, or if we feel you are about to harm yourself or others, or have committed a previously undisclosed crime which we are required to report to DFCS or other authorities, or as needed to Flourish Family Therapy personnel.

I understand that if my counselor is an intern or is not fully licensed they are under the supervision of a licensed counselor.  I understand that my information / case will be discussed with this supervisor.  I understand that I have the right to name and contact information of this supervisor. 

Psychotherapy may involve the risk of remembering unpleasant events and discussing sensitive issues.  I understand that this process is intended to help me better cope with life situations and to experience growth as a person.

About your payment…..
[bookmark: _6mynmd1smwv]***Payment is expected at the time of service unless other arrangements have been made.  Co-payments are required at the time of service if you are using insurance.  You will be responsible for payment if we file insurance for you and the insurance carrier does not pay the full amount charged.  You are consenting for Flourish Family Therapy  to  authorize the credit card on file for services you received as you are responsible for any outstanding balance, rescheduling fees/cancellation fees, amount not covered by insurance, drug screens. Etc  and any service rendered at Flourish Family Therapy.

About your appointment….
***A notice of 24 hours must be given if you are unable to keep your appointment.  Otherwise, you will be charged a $50 rescheduling fee. ***

I have read the above and understand that I will not receive services from Flourish Family Therapy, Inc. without consent, and that I am responsible for all payments of services rendered by Flourish Family Therapy, Inc.

____________________________________________			________________________
Client Signature								Date

____________________________________________			________________________
Witness Signature							Date
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[bookmark: _jf1mgnxpjhi5]RELEASE OF INFORMATION
Name: _________________________________________            Date of birth: _________________

I, the above mentioned client, authorize Flourish Family Therapy, Inc. to release / obtain information to the facilities listed below by mode of: Fax, Phone, Personal Conference, or Copies, that may be needed to treat me more effectively.

To: Facility / Person: ___________________________________	 Phone: ____________________
Address: ______________________________________________________________________________________________________________________________________________________________________
Date of Service: __________________________

Information to be sent: 
⬜ Results of psychological testing		⬜ Discharge Summary
⬜ MMPI file					⬜ Recommendation for current therapy
⬜ Medication					⬜ Domestic Violence Orientation
⬜ Diagnosis					⬜ Anger Violence Orientation
⬜ Statement of Progress			⬜ Substance Abuse Evaluation
⬜ School Records				⬜ Psychosocial Evaluation
⬜ Other

To be used for the purpose of: ______________________________________________________________________________________________________________

*This information has been disclosed to you from records whose confidentiality is protected by federal law.  Federal regulation (42, CRF, Part II) prohibits you from making any further disclosures of it without your written consent of the person to whom it pertains, or as otherwise permitted by such regulation.  A general authorization for the release of medical or other information is not sufficient for this purpose.*
This authorization to release / receive information shall be effective for twelve months.  You may terminate this authorization, however, at any time except to the extent that the program or person making the disclosure has already acted in reliance upon it. 

I hereby release Flourish Family Therapy, Inc. from all legal liability that might arise from the release of information requested.  I consider a photocopy of this authorization to be as valid as the original. 

______________________________________			____________________________________
Client Signature		Date				Parent / Legal Guardian 		Date

______________________________________
Witness Signature		Date
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Assumption of the Risk and Waiver of Liability Relating to Coronavirus/COVID-19

The novel coronavirus, COVID-19, has been declared a worldwide pandemic by the World Health Organization. COVID-19 is extremely contagious and is believed to spread mainly from person-to-person contact. As a result, federal, state, and local governments and federal and state health agencies recommend social distancing and have, in many locations, prohibited the congregation of groups of people.

Flourish Family Therapy has put in place preventative measures to reduce the spread of COVID-19; however, Flourish Family Therapy cannot guarantee that you or your child(ren) will not become infected with COVID-19.
Further, attending in-person appointments with Flourish Family Therapy could increase your risk and your child(ren)’s risk of contracting COVID-19.


By signing this agreement, I acknowledge the contagious nature of COVID-19 and voluntarily assume the risk that myself and/or my child(ren) may be exposed to or infected by COVID-19 by attending in-person appointments or groups with Flourish Family Therapy and that such exposure or infection may result in personal injury, illness, permanent disability, and death. I understand that the risk of becoming exposed to or infected by COVID-19 at Flourish Family Therapy  may result from the actions, omissions, or negligence of myself and others, including but not limited to Flourish Family Therapy, their employees, volunteers, and other participants and their families. 

I voluntarily agree to assume all of the foregoing risks and accept sole responsibility for any injury to myself and/or my child(ren) (including, but not limited to, personal injury, permanent disability, and death), illness, damage, loss, claim, liability, or expense, of any kind, that I or my child(ren) may experience or incur in connection with my attendance or my child(ren)’s attendance at in person appointments or groups with Flourish Family Therapy. On my behalf and/or on behalf of my child(ren), I hereby release, covenant not to sue, discharge, and hold harmless Flourish Family Therapy, its employees, agents, and representatives of and from the claims including all liabilities, claims actions, damages, costs or expenses of any kind arising out of or relating thereto. I understand and agree that this release includes any claims based on the actions, omissions, or negligence of Flourish Family Therapy, its employees, agents, and representatives, whether a COVID-19 infection occurs before, during, or after participation in any in-person appointments or groups with Flourish Family Therapy.


____________________________________
Print name of client

____________________________________		      ______________________________
Signature of client/parent or legal guardian						Date
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[bookmark: _6lkv8nrb1d3y]  OFFICE POLICIES
Thank you for choosing Flourish Family Therapy
We realize that you have a choice in counseling providers and are pleased that you have chosen to seek care with us. The staff at Flourish Family Therapy strives to exceed expectations in care and services in order to make your experience with us as comfortable and stress-free as possible. Please feel free to contact our office if you have any questions concerning our policies. 
· Office Hours: We are open Monday-Thursday 9:00am-8:00pm, Friday 9:00am-2:00pm, Saturday 8:00am- 1:00pm for individual counseling services and other services. We offer a variety of group counseling sessions Monday-Thursday 6:00-9:00pm and on Saturday 8:00am-1:00pm.

· Appointments: Flourish Family Therapy is committed to providing quality care to all our clients. To ensure this quality, we work by appointment only and encourage you to schedule times when you will be available and can make the set appointment. Our staff will make every effort to accommodate urgent requests. We understand that on occasion things do come up where you cannot make a scheduled appointment. If this happens we ask that you give us 24 hours notice of a changed or canceled appointment. If you “no-show” for an appointment or do not give us adequate notice we will charge you a $50* late cancellation/no show fee. 
· If you are more than 15 minutes late to your scheduled appointment you will be considered a “no-show” and a fee will be applied to your account. For all virtual telehealth appointments, please abide by standard check-in procedure and check in prior to your scheduled appointment time. If you have two appointment fees in a row you will not be allowed to schedule any future appointments and all future appointments will be canceled until those fees are paid in full. * Please be advised that the appointment fee is a client responsibility and will not be billed to insurance. 

· Office Conduct: Office staff are to be treated with respect, both in person, on the phone, and during telehealth appointments. Please refrain from using offensive or derogatory language, any form of violence, verbal abuse (yelling or screaming), or any other threatening behavior toward staff. Violation of this policy will result in termination of ALL Flourish Family Therapy services.

· Insurance: As a courtesy to our patients, Flourish Family Therapy is happy to file insurance claims on your behalf. The insurance we work with include: Aetna, Cigna, BCBS, EAP, Tricare, Humana, and Military source one. Patients are responsible for co-pays at time of service. If applicable, you will be billed for any deductible or co-insurance amounts and/or fees for services not covered by your insurance (as stated in your insurance contract) by our billing department. If we are unable to verify your insurance coverage prior to scheduled appointment, patients will be responsible for fees associated with office visits at the time of service. 

· Payment: Flourish Family Therapy accepts cash, money orders, MasterCard, Visa, Discover and American Express. Should you become behind on your payments it is our choice to refuse services until your balance is paid or there is an effort to make payments. It is the policy of our office to make all reasonable attempts to collect outstanding patient balances should they accrue. Following these attempts, accounts in poor standing will be outsourced to a third party for the purpose of collection. A $20 collection fee will be added to all accounts sent to collection. 

· Identification: For your protection and security, a photo identification will be requested at the time of services, as well as records release. 

· Confidentiality of e-mail, cell phones, and faxes: It is very important to be aware that email and cell phone communication can be relatively easily accessed by unauthorized people and hence the privacy and confidentiality of such communication can be compromised. Please see our telemental consent for more information on the confidentiality of e-mail, cell phones, video sessions, and faxes. 

· Bringing Friends and Family: During any form of counseling it is important for clients to notify their counselor ahead of time if a client would like to include a friend or family as part of the session. This will entail a release of information from the client to allow the person as a visitor into the session.

· Bringing children: Flourish Family Therapy is not able to watch children while their parents are in counseling sessions. Children under the age of 9 are not allowed to be left unattended in our lobby and must be escorted to use the restroom. If you would like to speak with your child’s counselor please make arrangements with their counselor for a session, phone call or email. Please make prior childcare arrangements.

· Food and Beverage: We do not allow food and beverage in the office or waiting area.

· Cigarettes: Flourish Family Therapy is a smoke free environment. Please do not smoke within 30 feet of our office.  

· [bookmark: _gjdgxs]Court Appearances: At times, our counselors are asked to testify in court. If this happens you will be billed for their time in court at the rate of $500 an hour. 

I have read and understand all of the Flourish Family Therapy office policies. I agree to follow the policies and understand noncompliance can result in refusal of services.

Client Name (print):

_________________________________________		_______________________________
   Client Signature						      Date                               
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[bookmark: _r2fi9z469wwy]CREDIT CARD AUTHORIZATION FORM
Please complete all fields. You may cancel this authorization at any time by contacting us. This authorization will remain in effect until canceled.
	Credit Card Information

	Card Type:	☐ MasterCard	☐ VISA	☐ Discover	☐ AMEX
□ Other   	

	Cardholder Name (as shown on card):  	

	Card Number:  	

	Expiration Date (mm/yy):  	

	CVV Number (on back of card): ________________________

	Cardholder ZIP Code (from credit card billing address):  	




I, ___________________________________________, authorize  Flourish Family Therapy   to charge my credit card above for all session fees, cancellation fees and processing fees. I understand that my information will be saved on file for future transactions on my account.

Preferred email for receipt: ______________________________________


__________________________________                                                   _____________________________
                     Client Signature		               Date


[bookmark: _dt0um8v1wtr4]

190 Camden Hill Road, Ste. A, Lawrenceville, Ga 30046       Office: 770.513.8988      Fax: 770.513.2565
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