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Output from 11.16.21 meeting

Fill in identified gaps in the following areas:

Content & topic categories

• Maturity models

Users

• Specialty – ask Mark

Organizations

• Country, State (regulations, pricing variables)

• Organization types

• Association

• Societies

• Hospitals

• Ministries of health

• Digital health companies
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Timeline
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Taxonomy Framework

What it enables on-site:

Better defined 
user onboarding 

& profiles
Search

UX and 
wayfinding

Dynamic 
recommendations 
& personalization

What it enables off-site:

Filters

URL Structures & Naming Conventions

Metadata

SEO & reach 
(Owned)

Content 
distribution
(Earned)

SEM
(Paid) 

Foundational work:

Categories

Sub-categories

Tags
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Categories and sub-categories

Users

Job function*

Role

Organization type*

Employer/
Organization

Credentials and certifications

Skills

Interests*

Professional goals*

Professional associations

Who you follow

Your groups

Your events

Content

Content Type 

Content Format

CE types

Organization/Content provider

User

Category/Pillar

Subcategories

Facilitator/Author

Organizations

Organization type*

Users

Content Types

Domains 

Events

Organization

Attendees

Facilitator/Speaker

Category/Pillar

Subcategories 
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Category Content

Sub-
category

Content Type Content Format CE types
Organization/

Content 
provider

User Topic Category Subcategories
Facilitator/

Author
Keywords

(for search)

Tags Self-Guided Course (edX) SCORM course N/A HIMSS Allied Health Professional Operational efficiency See Slide 6

Case Study On-Demand Video ABPM/LLSA HIMSS21 CEO, COO Healthcare data analytics

Feature Article (text only) ACHE MGMA CIO/CTO/CTIO/Senior IT Technology and innovation

How-To RSS Feed ACPE ACHE Clinical Engineering Professional Care delivery

Insights/Analysis Podcast AHIMA HL7 Clinical Informaticists Career & professional growth

Interview Audio Recording CAHIMS AMBOSS CMIO/CMO

News Image (JPG, GIF, 

PNG)

CME PMI CNIO/CNO

Opinion/Perspectives Infographic CNE TIGER Consultant

Policy Brief Documents (PDF, 

PPT, DOC)

CPHIMS CSO/CSIO (Chief Security Officer/Chief Information Security Officer)

Professional Development Livestream IAPP Data Scientist

Research Multimedia PDU Government or Public Policy Professional

Sponsored Healthcare Finance Professional

Standards Hospital Administration

Testimonial Information Management Professional

Virtual Roundtable Investor/Entrepreneur

Webinar IT Professional

Whitepaper Life Sciences Professional

Nurse

Nurse Practitioner

Operations and Management

Payer

Pharmacist

Physician

Physician’s Assistant

Population Health Management Professional

Professor/Academician

Project Manager

Public Health Practitioner

Research and Development Professional

Student

Supply Chain Management Professional

Technologist
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Operational Efficiency Care Delivery
Career & Professional 
Growth

Healthcare Data Analytics Technology and Innovation

• Benchmarking & 
assessments

• Change management

• Cost savings

• Digital trust

• Growth, expansion & 
partnerships

• Leadership

• Lean operations 

• Logistics

• Maturity models

• Performance improvement

• Professional development 

• Retention & recruitment 
strategies

• Training & learning

• Transformational cost 
strategies

• Workforce development & 
upskilling

• Alternative care settings

• Acute care in the home

• Care models

• Clinical workforce practices

• Digital medicine

• Improved patient care 
services

• Patient access (e.g., rural 
health, broadband access)

• Patient access

• Population & public health

• Precision medicine

• Public policy

• Telehealth

• Remote patient monitoring

• Adapting to change & 
embracing automation

• Career pathing & transitions

• Certifications & maintenance

• Clinical performance

• Culture & environment

• Digital workspaces

• Emerging jobs

• Nascent learning 
technologies

• Interprofessional cooperation 
& collaboration

• Job search strategies

• People leading

• Professional growth

• Time management

• AI and machine learning

• Big data

• Cybersecurity & privacy

• Informatics

• Data analytics

• Data lakes

• Data management & 
technology optimization

• Data-driven models

• Data-led prediction & 
prevention

• EHR

• Incident response planning

• Interoperability

• Personalized medicine

• Predictive analytics

• Clinical decision support

• Blockchain technology

• Chatbots

• Cloud computing & 
technologies

• Collaboration software & 
business apps

• Communication & 
collaboration tools

• Digital & augmented reality

• Hardware

• Internet of Things

• Mobile workstations

• Patient scheduling solutions

• Medical devices & 
equipment

• Robotics

• Telemedicine

• VR & Simulation

• Wearables
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Category Users

Sub-category
Job title/Role* Job function* Employer/

Organization*

Organization type* Credentials and 

certifications

Skills Interests* Professional 

goals*

Professional 

associations

Who you 

follow

Your 

groups

Your 

events

Tags Allied Health Professional Administration/

Management

HIMSS Academic institution ABPM/LLSA Patient-centered 

care

Artificial intelligence Increase 

technology skills

AHA George Glass

CEO, COO Consultant HIMSS21 Ambulatory healthcare 

services

ACHE Teamwork and 

collaboration

Change management Focus on 

continuing 

education

ABA Regina Filange TIGER

CIO/CTO/CTIO/Senior IT Clinician/Clinical MGMA Financial services ACPE Evidence-based 

practice (EBP) 
Consumer and 

caregiver experience
Develop 

interpersonal 

skills

ANA Ted Lasso

Clinical Engineering Professional Educator ACHE Consulting firm AHIMA Quality 

improvement (QI)

Continuing education Advance your 

degree

Clinical Informaticists Finance HL7 Government agency CAHIMS Covid-19 Provide excellent 

patient care

CMIO/CMO Human resources AMBOSS Health system CME Cybersecurity and 

privacy

Become an 

expert

CNIO/CNO Information 

technology

PMI Medical devices 

manufacturer

CNE Data and informatics Obtain 

professional 

certifications

Consultant Investor TIGER Non-profit organization CPHIMS Digital medicine

CSO/CSIO (Chief Security 

Officer/Chief Information Security 

Officer)

Legal Health insurance IAPP Emerging technologies

Data Scientist Marketing/Communi

cations

Pharmaceutical and 

biotechnology

PDU Finance and investing

Government or Public Policy 

Professional
Operations Information services 

vendor
Foundational 

knowledge

Healthcare Finance Professional Policy/Government 

relations

Enter other 

organization type here

HER

Hospital Administration Sales/Business 

development

Interoperability

Information Management Professional Student Leadership

Investor/Entrepreneur Logistics

IT Professional Maturity models

Life Sciences Professional Operations

Nurse Patient access

Nurse Practitioner Precision health

Operations and Management Public policy

Payer Social determinants of 

health

Pharmacist Social equity

Physician Telehealth

Physician’s Assistant Value-based care

Population Health Management 

Professional

Workforce 

development

Professor/Academician

Project Manager

Public Health Practitioner

Research and Development 

Professional

Student

Supply Chain Management 

Professional

Technologist
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Category 

Organizations

Sub-category
Organization type* Users Content Types Domains

Tags Academic institution User 1 Self-Guided Course (edX) Org Profile

Ambulatory healthcare services User 2 Case Study Events

Financial services User 3 Feature PD

Consulting firm How-To BX

Government agency Insights/Analysis Developer Ecosystem

Health system Interview

Medical devices manufacturer News

Non-profit organization (Assoc. Societies. Opinion/Perspectives

Health insurance Policy Brief

Pharmaceutical and biotechnology Professional Development

Information services vendor Research

Enter other organization type here Sponsored

Hospitals Standards

Ministries of health Testimonial

Digital health companies Virtual Roundtable

Webinar

Whitepaper
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Category 

Events

Sub-category
Organization Attendees Facilitator/Speaker Category/Pillar Subcategories

Tags HIMSS User 1 George Glass Operational efficiency See Slide 6

HIMSS21 User 2 Regina Filange Healthcare data analytics

MGMA User 3 Ted Lasso Technology and Innovation

Care delivery

ACHE Career & professional growth

HL7

AMBOSS

PMI

TIGER
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Define
Every content 

piece and user 
need to be tagged

Finalize taxonomy
Define tags per 
each content 
type/domain

Define filters and 
sorting

Add tags to 
content

•Courses

•Groups

•Events

Onboarding & 
user profiles

Recommendation 
types

Design
Designs need to be 
revised based on 
categories, sorting

Onboarding & 
user profiles

PD search and 
filtering

Recommended 
content

Develop
Backend work on 
how to tag and 
building search

Build back-end 
tagging capability 

(for users and 
content)

Enable 
metadata/OG for 

shareable 
content*

PD course search* 
(Q1)

PD filtering & 
sorting* (Q1)

Update user 
onboarding & 

profiles

URL Structures 
(RED-114)

Dynamic 
recommendations 
& personalization

Distribute
Drive reach and 

engagement

SEO & reach Paid media & SEM Email & social

Activation – Sequencing the work

Next steps

https://youraccelerate.atlassian.net/browse/RED-114
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Taxonomy Examples
• HIMSS22

• Medscape

• Advisory Board

• Becker’s Hospital Review
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Business -
Guiding 
health 
leaders 
toward 
financial 
sustainability 
and 
operational 
excellence.

Finance

Investing

Logistics (Supply Chain)

Marketing

Operations

Volume to Value, Quality, Patient Safety

Care -
Equipping 
caregivers 
with tools to 
keep 
patients and 
populations 
healthy.

Consumers, Caregiver or Patient Experience

Health and Wellness

Informatics

Life Sciences

Pandemic Response

Patient Access

Population Health

Precision Health and Medicine

Public Health

Quality Care

Telehealth, Connected Health, Virtual Health

Data and 
Information -
Securing and 
streamlining 
health 
information 
to improve 
care 
delivery.

Applied Artificial Intelligence and Machine Learning

Bioinformatics or Healthcare Informatics Research

Analytics

Cybersecurity and Privacy

Data Science

Health Information Exchange

Interoperability

Organizational 
Governance -
Empowering 
health leaders 
to inspire 
change and 
lead 
strategically.

Change Management

Digital Health Transformation Leadership

Leadership

Maturity Models

Process Improvement

Strategic Planning

Workflow

Policy -
Addressing the 
core issues of 
digital health 
with advocacy 
and public 
policy.

Healthcare Reform

Legislation

Regulation

Public Health

Technology -
Examining 
digital solutions 
that improve 
care delivery 
and health 
management.

Core Technologies

Digital Health

Emerging Technologies

Healthcare Applications and Technologies

Innovation, Entrepreneurship, Venture Investment

User Experience, Usability, User-Centered Design

Workforce -
Preparing 
people and 
organizations to 
tackle wants 
next in health 
and wellness.

Academic Education

Professional Development

Workforce Development



14Taxonomy Examples



15

Advisory Board

Taxonomy Examples
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