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REAL ESTATE TEAM
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Betty Gonzalez is passionate about helping others. This passion is evident in the
5-star service she provides clients. Betty has over 15 years experience in real
estate and offers strong negotiation skills along with marketing expertise. Betty's
personal motto is: if there is a will, there is a way. She applies it to business too.

She enjoys interior design, meeting new people, traveling the world, and is a proud
breast cancer survivor of 15+ years.

REALTOR DRE 01727743

Liz Gonzalez-Fasone enjoys empowering people with the resources to achieve
their goals. She genuinely cares for people and is a natural problem solver. Liz
obtained her real estate broker's license in 2013 after graduating from Mount St.
Mary’s University. She also did post graduated studies at UCLA's Anderson school
of business. In 2021, Liz received her NMLS license (mortgage loan originator) to
better serve clients. She believes in staying positive, being strategic, doing the
right thing and focusing on solutions.

REALTOR, BROKER DRE 01939774, NMLS 20862888

We just closed on our dream home. Betty and Liz were amazing. They
not only found us a home but sold our home...It was difficult to find a
home that measured up to our home but they found it. If you are
looking to buy or sell, they are the team that will make it happen.

-Julie P, Hacienda Heights
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When we say it's All about YOUR Mission, we mean it.

We understand the importance of being your trusted advisor and
we don't take that responsibility lightly. With over 20 years of
combined experience and having an excellent reputation
throughout our industry, our guidance remains invaluable to
leading our clients to success every time.

We customize a plan with your partnership and stay in
communication with you throughout the entire process.

We've created this book to give a general overview of our selling
process. Not every realtor implements the same systems, and our
unique way of working produces unparalleled results.

We consistently sell homes at the highest price, in the shortest
amount of time, and with the least amount of stress possible.

While the process is outlined for you here, we will discuss each
stage in detail and keep the lines of communication open
throughout our time together.

No Sale is the same, and we will adjust our service according to your
wants and needs.

REAL ESTATE TEAM
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Key Factors to know

e It's our fiduciary duty and our commitment to always act with
your best interest in mind.

» We believe the selling experience is just as important than the end
result, which is why we serve you with a smile and guide you with
the right resources & professionals in place from the very start.

o We offer peace of mind! Our actions are in alignment with your
specific goals. You will know what is going on every step of the way
and if you have a question or concern, a prompt response is just a call
or text away. You have our cellphone numbers.

e Our 20+ years of combined experience makes the process smoother
by knowing how to navigate the complexities and uniqueness of every
transaction.

To state that Liz is an industry professional is an understatement. She is
extremely knowledgeable, assertive, and patient. She has great communication
skills and has built a strong network of industry professional contacts. She also
has the ability to tackle issues with a level head even during times of stress. Liz is
a Whittier area expert but has also helped us with property sales in the greater
Los Angeles area. She truly cares about her work and goes above and beyond
for her clients. We are very grateful to know Liz and have her support in all real
estate matters and strongly recommend her to anyone looking to buy or
purchase a home.

- Zillow Review
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~

Execute listing agreement
Discuss the best strategy for
selling your home

Complete a full market
analysis

Property condition evaluation
including any needed repairs
Staging & accessorizing
consultation

Establish sales price
Tentative schedule for the
sale process including
photography, video, vendors,
staging, and open houses.
Pre-sale Inspection
Preliminary title report

Clear any liens on title

1031 exchange, if applicable
Trust/Probate Attorney, if
applicable

~

Marketing campaign
Professional
photography & Video
taken

Signs installed
Submitted to multiple
listing service database
Showing times
selected

Broker's Preview
Property brochure
delivered

Direct mail campaigns
E-mail campaigns
Open house(s)
Disclosures completed

Offer(s) received
Cross Qualified with our
lender

Offer(s) negotiated
Offer accepted
Back-up offer(s)
accepted

Buyer inspections &
disclosures completed
Appraisal completed
Contingencies
removed

Escrow closes
Proceeds sent to you
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We Sell Homes Faster
and For More Money

OUR TEAM
DAYS ON MARKET

40%

Market Average Faster
35 Days
LIST-TO-SALES % OUR TEAM

Market Average AVERAGE % ABOVE LIST
.89%
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You only get one chance to make the first impression
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Actual Betty & Liz Listing Photos



Professional iIPhone
Photos * Photos

Over 95% of home buyers start their search online.
Beautiful & Professional photography is imperative to selling a homel

We hire a professional to come take the best pictures and participate in
moving items to make sure the home is showcased in the best way possible.
Pictures are also edited to make sure your home is shown perfectly!

Did you know homes with
professional photography...
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+ Social Media

Technology has become increasingly significant in the
process of selling a home.
Here are some key reasons:

e Increased exposure: Technology allows sellers to
reach a wider audience through online listings,
virtual tours, and social media platforms. This
exposure can attract more potential buyers and
increase the chances of selling the home quickly.

e Virtual tours and 3D imaging: This allows potential
buyers to explore the property remotely, saving
time and effort for both parties.

e Online listings and platforms: The internet has
revolutionized the way homes are listed and
marketed. We utilize online real estate platforms,
such as multiple listing services (MLS), real estate
websites, and social media platforms, to showcase
homes to a vast audience.

e Data analysis and pricing: Technology provides
access to real-time market data, allowing sellers to
analyze trends, comparable sales, and pricing
strategies. This information helps make informed
decisions about pricing homes competitively and
maximizing the chance of attracting potential
buyers.

e Streamlined communication: Technology enables
efficient communication between sellers, buyers,
and real estate agents. Electronic signatures,
Email, messaging apps, and video conferencing
tools facilitate quick and convenient
communication, ensuring that all parties stay
informed and connected throughout the selling
process.

€ matterport

Showinglime



Open Houses + Showings

/ We believe in personally giving the home

7 tour to prospective buyers & agents. It's

- our opportunity to showcase the home

ZN T‘OVELCOM__E and direct them to notice the details they

- OOR would otherwise miss. It also gives us the

opportunity to talk directly with them &
| A answer questions.

QUESTIONS

an There are different ways we can hold

open houses. Traditional vs. Apt only. You
set the showing times for any and all

. showings.

Here are just some of the ways we advertise the open house:

RSELF 1y
-LF L] IIJU HE RE

* Posted on all major websites including Redfin, Zillow,
Trulia, and the local MLS

e Personal Invites to neighborhoods + Community

* Several signs strategically placed around the home &
area

* Postcards/letters mailed to area

* Social Media

* Weekly Newsletter Blast




Owy Lisfing Seweice
Renovations, Staging +

Home Accessorizing
— / Staging your home to sell is proven

to increase your selling price up to
7%, so it's worth the time to evaluate
. your place room-by-room and decide
what changes to make.
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Below is an example of a past client who was unable to sell their
home with the first realtor they chose.

Wasted time and could have costed them thousands of dollars.

1 5650 Pickering Av, Whittier 90601 STATUS: CanmledD iy o LIST PRICE:  $574,900 %
negdcetgd———
PI'ICE BED  BATH: 3/2,0,0,0

s qaat '™ &, SQFT(src): 1,863 (A)
. % PRICE PER SQFT: $308.50
" 94 Days-v On LOT(src): 0.158/6,888 (A)
\ GARAGE: 2/Detached
Market. YEAR BUILT(src): 1977 (ASR)
& - Cicke Fire d PE: SFR (D)
= : DOM / COOM: 04704
Secerty 8 SLC: Standard

Cross Streets: Bevelry

¢ Bty * PARCEL #: 8134033002
k ¥ LISTING ID: PW15015621
— | - DOWN BT Wenoh Conofmen
P i sangazae LIST § ORIGINAL: $589,900
1/19 o 3 "‘” &1.::.
a%a

Original Price /

This Spacious home is an Entertainers Delight with Formal Living & Dining Rooms separate Family Room & Tri-Level fully
landscaped yard covered outdoor patio with living area, 3 large Bedrooms 2 Fully Remodeled Bathrooms this is a must see Gem
located above Beverly Blvd btwn Historic Uptown Whittier and Whittier Hills . Central Air Conditioning & Heat in this Great
Neighborhood Priced to Sell @ $589,000 it is a Must See!!!! Two Car garage..

EXCLUSIONS: INCLUSIONS:

AREA: 670 - Whittier LEVELS: One ROOM TYPE: Family Room, COOLING: Central

Bad
Photography

/
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Client cancelled with the 1st realtor and re-listed with us.

[ 5650 Pickering Av, Whittier 90601 STATUS: Closed LIST/CLOSE:  $585,888/$590,000 +
———E""

ST T— SOLD above

BED / BATH: 3/2,0,0,0

List Price &« s 100
buifon y PRICE PER SQFT: $316.69
other agent's o oassiesssw
GARAGE: 2/Detached

Gmliins .
ariginalsprice s 197 vy

cdervend  PROPSUBTYPE: SFR (D)

v

: (EEW: 1/94
5 8T 6 SLC: Standard
O Broaowiy § PARCEL #: 8134033002
g sr _ ISANGQ: 73800
=3 0 0w e =
Pons Jj J’%mjs m‘;ﬁﬁ,a&s
1/30 90 AW
I &% Other agent had
| DESCRIPTION | :

This lovely home features 3 nice size bedrooms with 2 very nice updated baths, Formal Living & Dining kitchen has
plenty of counter space & cabinets, separate Family Room & Tri-Level back yard perfect for entertaining your family & friends.
You don't want to miss this one! A Must See!!ll

EXCLUSIONS: refrigerator, washer & dryer INCLUSIONS:
AREA: 670 - Whittier LEVELS: One ROOM TYFE: Master Suite COOLING: Central
SUBDIVISION: f BASEMENT SQFT: EATING AREA: Breakfast HEATING:

FOITY: e Anealoe FPRIBASR] ATAT T © Kl P ammrmnn Frannbae | Dae WTEW: Phmanle. & D




Below is an example of a past client who was unable
to sell their home with their first realtor.

41785 Octavia Ct, Murrieta 92562 STATUS: Canceled LIST BRICE: $1,200,000 &

Main cross streets are Guave and Jelferson

e 830,10

G Tl=ac) 3,772 (A)

®ICE FER SOFT 331805
(e} 22,21650.51 (A)

37 Artached

o). 2007 (PUB)
FEOP SUS TYPE: SFRJD
DOM FCDDM: 21733

SLE Standand

PARCEL #: S09410016

L ks €208 Geonghe LISTIRG [0 SWIZLEE9TH

we been recently complebed. In highly sought after West
t the end of 8 cul-de-sac on & Hall-acre lot with 30 Amp RY

Sl M e

| DESCRIPTION |

This is an execulive dream home wilth custam lestures that
Murrieta, this home |5 located in an exclusive nelghbo
hook-ups with clean aul, parking and paid off Sclar, Ax yo alk in, you will be greeted with high ceilings, vinyl
floring, custom paint th ghout the h Amazing wejf bar with granite countertops and offering 2 icemakers,
perfect for your minclogist enthusiast. Chefl kitchen offegf guartz countertops, upgraded appliances and hood
complgmented by o beawtiful backsplash, You have & e bedrooms and 3.5 bathrooms, giving you plenty of room Tor
your family or guests, Large salt water pool and spa wfs buill in 2021 wrapped with top of the ling pool safety fence
amd Hayward pool eguipment. Large pool storage sh with outdoor shower, insulated wo Ler patio cover with & BBG
Ixland, sink, 2 gas firepits and playground will be peglect Tor those summer parties, Drowght friendly and low
maintenance landecaping as artificial turl was instafled in the frent and back of the house. J car garage offers custom
cabinels and 220 volt receplacle. Upgraded fans, ndeliers, and LED lighting throughoul. Securily camera system will
also stay with the house for an added bonus. Wallling distance Wo an elementary school and downtown Murrieta . And
don"t forget about those low taxes, This house 1 not disappoint youl

AREA SRCAR - Southwest LIST § ORIGINAL: $1.250,000  200M TVRD: [xercise CO0OLING: Central Alr, Dual
Riwersida County CMNWALLS: Ne Common Roam, Family Roam, HEATING: Central

SUBOSVISION: Walls Kitchen, Laundsy, WIEW. Hountain(s)

Ao S110 (HMO) #OF UNITS: 1 Loft, Main Floor WATERTRONT.

LAND LEASET. Mo F UNITS IN COMMUMITY Bedroom, Office, 2000 Private, Fenoed, In Ground,
STRUCTURE TYPE: wowss PAREING: Driveway, Garage Walk-In Closet Salt Water, Solar Heat

COMMON INTEREST: Panned = Three Door, RV LATING AREA: In LAUNDETY: Individual Room,
Ol oA Access/Parking, AY Hook- Kitchen Inside

CERTIFIED 43147 Ups

PRAOBATE ALTHORITY HORSE:

SENDOR COMMUNITY?: Ne

HIGH 200 Murriets Valley

Unified
SHOWING [ LISTING
SHOW CONTACT TYFE, Ageant DCCLUPANT TYPE: Dhwimer BAD: 2%
SHOW CONTACT MAME: Micheibe OWNERS NAME: Owner DUALMRRL COMF. Ma
SHOW CONTACT PHOME: 3J10-282-TF000 506N ON PROPEATYT: Mo FOSESSI0N: Clove Plus, See Remarks
LOCK BOY SaprafGas meler LIST AGEMT. Exclusive Right To Sell LEASE CONSIDEREDT: Mo

SHOWING INSTEUCTIONS: Ho showings until open house. 7730 Sat 1ipm-4pm 7731 Sun 11lam-3pm aiter that by appl only.
Please wse showingtime, Please send PA letter and POF before requesting appl to offers0 socalme.com

FRIVATE REMARKS: Contingent properiy- Clienl already is in escrow wilh replacement progerty. Closing escrow Sept
Bth. Client would need 2 weeks alter COL to move oul. Buyer to X-gual with sellers preferred lender. Lender |s related
with sellers, Vielet Aguine Dahlin Team 209-996-0207 violetPdahlinteam com. PFlease send all offers (o
offersiascalme.com and include FE RPA, POF, DU and PA letter. *** CONTINGENCY: Client is moving o TH. Already in
escrow wilh their replacement properly. Will need Lo align COE with replacement property

[_AGENT / OFFICE ] DATES

L (BWHODGHIC) Michelle Hodges 1A CELL: 310-293-T000 LEST CONTRACT DT: OFf27/22
LA State Likemie: 01906710 2. LA DIRECT ON MARKET DATE: 07/ 29/ 12
LD [SWLREL1D1) Lodestone Real Estate ILA PAGER: FRICE CMG TSTF: 08710722
LY Stabe Uceree: 020714153 £.LA PAX: ETATUS CHG TSTE: BBS12/23
Lt LA WOICEMIALL OO TSTE: D8f2II22

Colh Sisle Liosrme 5.LA EMAIL: michelledsocalme com FPURCH CONTRACT DT

Cold EreDireG DATE: 08719722

Cold Shate Licara
VO FHONE: 909-973-2337
L0 PR
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41785 Octavia Ct, Murricta 92562 STalE Clomed USTYCLOSE
S1.109 000 51, 280,000 5

Pl Ao, Tiore on ke Werde S5 T on Dk

BED ) BATH  SfE0,100
SFTiw: 3. TT% (A)

PRICE PERSOFT: 589935
o Tfseck 22,218 /0050 (&)

LEES T
’ LE: 3 bt

2007 [BLLY
. sHLD
Loeinny
Fd PN Sl
PRLEL 5 DOuS 1 LE
m limy vimi m ECTECTT Soergim

Bubmit Offer
| pescreeriaon |

Sbharwung 5 badroom § ¢ Bonus Moo, 3.5 bathmeon Basort-Style B biboabed on e expansies 17 2-acre (ot thal vl
b you Pl bl gou’ me liveerg o megasine, L bed on e ool de sac sithin s osscrusl comerrom by of only 23
luxurius o, Ui o offers @ nesur oo born sl benlar pool, oversioed spa, gorgesas bachyard, pasd solar paneis,
o concapt gourmsd. Kibchier, ene-of-a-und cisual ssabeyg area, 3-car garage, BY Parkerg and so meoch eeorel As you
wrrtar, you'l Bu grawted with cathedral coilevgs and an abundance of satural bgting throwgh the largs enengy sflicent
duil pane windows Tha dining resm offers a wiew of e backyard oasis and opseos to tee dosbrestive, desig e o bar
i Tor cavuall dining & enbertaining. Thes ares s ooergelele wabh an ioe meker, senb, and mes Frodge wa s spravding
CartFwadrall G ling ared cosslom lagh Dixlores, There oo veea of B side pard thal s oorrently cosed as o pel's reboaal and
Complate il pavsrs aned green ndscape, T beaubd ol bchun m complels vath guerte tounbers and @ gersrous
sl Brerresvgbnne aral sobwvasy bl bachsplash, covlorm rergge hocd veith sbainles s whesd apphances, and averkschke Ba
backyard Mo detiads ware sosmad as poo’ Tind B cusfom ol e ber ollers sooces lighbng, Noating shaboes, and a
weabir lirs for U coffen maksr. The spacious sy room opers bs B kibchen and ales looks oot to e backypand. Thae
backgurd s truly a perado and ook B a sscation, Tha palio m complete sith fans and secesossd ighbng and sx bamds
e lzrvgth ool s hoemae ovsr e puld pur bar couniter sayuippsed weotth a it BB, ehoctrical caoficts, min fridge, ang
sink. The ctom saltwabier pool v bud® in 3021 vaith up- o dats Feaborus, Thirw o o badnonm asd a sepacabs

il iz Doy ek Bhe erain bl The pricmsary bedoosm suibs ossirloshs the Backyard from the 258 story. Tha ensatbe s
grarad and fesbunms Bws separabe vaalk or clomats, sl ub, lerge seperals shovsr, @ bavo sapamibe vacd b, Tha
fourth bednoom on the seoond Boor o germrously swed and curmintly ussd as arvoline Inmng rooen ames. T neom s @
e ol Tha bachyard and the pecturssgos hilis in e doslance, ther otalsis ealures: 30 fAmp HY povesr & saeanee claan
il al dusignaled HY pardung erea. Gas Fre Pris. 20 car Garege offers cabersdry, 2 oeilerg lars, 1%, sposy Moo and
et i o o ared sde yard, Stand alone Srd garage, Kight ovel system snls moniber and =0 ruch more. S
s spsectacular B tod it

EICE: SUAN - Soutfrensl AT s ORI SL199.000 0N TYE Bonus OOl Carstral Aar
Hraurssch Coondy VI VALY e Do Moo, Foyur, Jach & ATl M ol
SEDNTEION: Waily i, Hrtchuen, Laungrg, Wik Halls, Pool
HiE: S110 (M) & 0F UMITS: % Liarsg Moam, Walk:-1In WasTE RO
LAND LERSE: Wa # NS [N COMsUsT Parnikry L Prreada, bn Grousd, Salt
STRLCTUNE TYWPE: Housa AR Dreiveevwary, Garage B850 140 S1EE  Brosklast ‘Al
Dl HOH [NTEEST: Honm Single Door, Garage Mook, Dining Booem, Sl Lewdisciual Moo,
(ETTFIED 43380 Mo (Daraar, B Ly Bt ckman Lrmsitke
PROBATE ALTHONITY: S Parkirrg, BY Gabead,
BV HoolUps, ‘Workshop n
Lol rg
g 81
SCHLMULBURITY. Ha
ALE = Murrmela Valliey
Wk e
| sHowING 7 LESTING |
SHOW DIRTACT TS Mgl CHCIRANT TYPE:  Dwvrnir AR 2%
SHOVE DURTACT MakE CRERS, PapAE: DR Al (OERT Mo
Sl CORTACT e SIEN O PROPENTY . e Ul bl
LHCE B0 Sewn Henarks, Sallir Proesding  LST &00M T Exchusiva Pight To Sadl LEASE OO DAY Me

A, Sarpea  Selbir Controfkal Supra

CHUNNG PETRULTHRE. Al Showarygs are currerilly am Beld. Mulbple offars in harid ot thes s and in coularnmg slage.
PROVATE REHAIEES: Preced very competively s pledss coome at your besd and Feghest. 31757 Lala Verde o odosesk
covmparabie. Set to Ok tho waseh arooed asking price Contact that agest for more nforrmateory, Tdesl Terem: -Cows
corcurraetly welh mgslacemsed boos D0E 30 days or ook - 12 day o e conbrgancus W ane abls bo bu sbrabsgic iF
buysr o kooling for selsr concussions b buy dovwn rabe ele. W ke 10 work moa sindwan manmsr. Lt s make 8 hagean
for our dmnitsl Offers b LicDbattyandlic oom and BatipDbeityvandlic com. Plesss sand complete offers wnth grool of
fawrids, apprereal letter and DU, *** COMTIMNGENCY: Comtingerd on Saller Oowng escrier on meplacesmsmt o, Ssdlar m
uRLroww ab thes brma,

|__AGENT/ OFFICE | CETES

W (PWGDNLLE) e Gonaalic LA LEl L SEd-bsh-4d50 Lo LT A | U e ahpds
LA Satir Lasani  1WFEAAS Ll miEll: SaF-B3] -1 S LN Fas] Al s I
W (PELTEIO]) Rl ke WS e sty PROCE CHG TST

LT Sl Lo FEOF 230 LR Ty R Y s T s e

e e T A L w TN i Dl il



Cliod Jestimoniafy

We just closed on our dream home. Betty Together Betty and Liz make you feel as if you
and Liz were amazing. They not only are family. | am recommending all my friends
found us a home but sold our home...It and family to them when selling or buying a
was difficult to find a home that home. Trust me when | say you will not find
measured up to our home but they found anyone better to take care of you when
it. If you are looking to buy or sell, they purchasing your greatest investment.
are the team that will make it happen. -Martin M, Chino Hills

-Julie P, Hacienda Heights

| had the pleasure of working with Betty & In the details! Betty and Liz do their work
Liz during the sale of our home. They made before the public sees the property.
sure me and my husband were comfortable Staging, pre-marketing, strategizing,
with all the terms and knew all we have to previewing.They sold two properties for

learn about selling a house. Her and Betty us.Both properties had full price offers on

were responsive with our questions even the first day of open house showings. After

late at night. | trust her expertise and the offers were accepted, they keep the

wouldn't go to any other broker. We sold pressure on the Buyer's team to make sure
our home in less than 30 days of it being on the closing is kept on schedule. They

the market. We are now in the process of minimized what could otherwise be a
looking for a home with Liz's help. With her stressful process.

knowledge of the area and expertise, we -Chris Kiyohara, Whitter

are sure to make a good investment in our
future home.
-Charisse Belmonte, Whittier



Cliod Jestimoniafy

After a disastrous experience with another  Although we have a line up of friends who are
realty. It was such a relief to find a mother  also brokers, we didn't hesitate hiring Liz and
and daughter realty that truly cared and Betty after seeing the results of homes sold in
listened to me (most particularly since lam  our neighborhood in such a short amount of
an older, single woman) and my concerns.|  time. Both were very professional, quick to
was not demeaned, nor outright deceived, respond and go the extra mile in working with
and my concerns and suggestions were you. We closed the sale of our home at a good
seriously considered. The level of integrity price and right on schedule. Of course we
was so refreshing. Moreover, the inclusion of hired them again as we are in the market
me into the "team effort" resulted in the again for another house.
astonishingly rapid and more than -Ruel T, Whittier
satisfactory sale of my property. Their caring
attitude, in conjunction with their sense of
humor made for a great partnership. | would
not hesitate in recommending them to
family and friends.
- Alejandra A, Whittier

My husband and | had a bad
experience with our last transaction
that ended us in court. Liz was so
gracious to look over our contract with
us, she found errors and explained our
rights thoroughly. We won our case
and we are so grateful for her
guidance.

-Cindy A, Whittier

Betty and Liz did a wonderful job
presenting and selling my home! They
made the experience effortless on my

part and | would highly recommend
them to sell your home!
-Steve S, Montebello, CA
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Proudly Serving Los Angeles, Orange, San Bernardino and
Riverside Counties

562.631.1788 562.665.4359



