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SMPP Client Connection Form

NGN CORP Info
	Company Name
	NGN CORP S.A.L (Offshore)

	Address
	7th floor #B, Jdeideh 19 center, Pierre Gemayel Avenue, Jdeideh, Maten

	Country
	Lebanon

	
	

	Account manager name
	TBA

	Account manager phone
	TBA

	Account manager E-Mail
	TBA

	
	

	Billing E-Mail
	billing.sms@ngncorp.com

	Billing phone
	+9611889720 / +16467703995

	
	

	Finance E-Mail
	finance.sms@ngncorp.com

	Finance Phone
	+9611889720 / +16467703995

	
	

	Disputes E-Mail
	disputes.sms@ngncorp.com

	
	

	Rates E-Mail
	rates.sms@ngncorp.com

	Rates Phone
	+9611889720 / +16467703995

	
	

	Provisioning E-Mail
	provisioning.sms@ngncorp.com

	Provisioning Phone
	+9611889720 / +16467703995

	
	

	NOC E-Mail
	helpdesk.sms@ngncorp.com

	NOC Phone
	+9611889720 / +16467703995

	NOC Skype
	ngncorp.noc / ngncorp.noc2








Customer Info
	Company Name
	

	Address
	

	Country
	

	
	

	Account manager name
	

	Account manager phone
	

	Account manager E-Mail
	

	
	

	Billing E-Mail
	

	Billing phone
	

	
	

	Finance E-Mail
	

	Finance Phone
	

	
	

	Disputes E-Mail
	

	
	

	Rates E-Mail
	

	Rates Phone
	

	
	

	Provisioning E-Mail
	

	Provisioning Phone
	

	
	

	NOC E-Mail
	

	NOC Phone
	

	NOC Skype
	












NGN CORP SMPP Details
	1. Protocol
	SMPP v3.4

	2. SMPP Server IP - Mass Response
	51.75.155.159

	3. SMPP Server Connection TCP Port
	2778

	4. Username (System ID)
	Per email

	5. Password (5-8 characters)
	Per email

	6. System or Service Type
	

	7. Bind method
	Transmitter plus Receiver (TX/RX), or transceiver binds (TRX)

	8. Max binds
	1 TRX / up to 9 TX + 1 RX

	9. Expected charset for DCS = 0
	GSM 7bit

	10. Supported Character Sets
	GSM 3.38, IA5/ASCII, 7-bit characters, ISO-8859-1 (LATIN1), 8-bit characters, Japanese (JIS), multi-byte characters, Cyrillic (ISO-8859-5), 8-bit characters, Latin/Hebrew (ISO-8859-8), 8-bit characters, Unicode (USC-2), 16-bit characters, Korean (KS C 5601), multi-byte characters

	11. Originating Address alphanumeric
	TON=5, NPI=0
max. length: 11 digits

	12. Originating Address numeric
	TON=1, NPI=1

	13. Originating Address Short Code
	TON=3, NPI=0

	14. Numbering Format
	CC + NSN

	15. Enquire link timeout
	Default 30 sec (configurable)

	16. Inactivity timeout
	Default 60 sec (configurable)

	17. Max body length
	GSM 03.38 - 160, Latin1 - 140, all other - 70

	18. Supported DLR message states
	EXPIRED, DELIVRD, DELETED, UNDELIV, ACCEPTED, UNKNOWN, REJECTED

	19. Billing time zone
	GMT+0



Note: Customer can bind with only one TRX bind, or multi (up to 9) TX + 1 RX bind. No more available.



[bookmark: _GoBack]Customer SMPP Details
	1. Protocol
	SMPP v3.4

	2. SMPP Server IP - Mass Response
	

	3. SMPP Server Connection TCP Port
	

	4. Username (System ID)
	Per email

	5. Password (5-8 characters)
	Per email

	6. System or Service Type
	

	7. Bind method
	

	8. Max binds
	

	9. Expected charset for DCS = 0
	

	10. Supported Character Sets
	

	11. Originating Address alphanumeric
	

	12. Originating Address numeric
	

	13. Originating Address Short Code
	

	14. Numbering Format
	

	15. Enquire link timeout
	

	16. Inactivity timeout
	

	17. Max body length
	

	18. Supported DLR message states
	

	19. Billing time zone
	



SMPP Client Connection Form v1.1 EN		Page 4 from 4
