What’s covered?

© Annual Boiler Servicing.
Annual boiler servicing, service booklet completion or the issuance of a service sheet
in the absence of a service booklet.

OO0 Boiler, Central Heating System & Controls.
Your boiler, central heating system & controls (Excluding batteries) shall be checked
for safe operation along with the TRV’s and lock-shields connected to the radiators.

OO0 Emergency Call-Outs.
Free emergency breakdown call-outs for your boiler, central heating system &
controls.

O0OO0O0 Faults, Diagnosis or Repair.

Our heating engineers are experts in what they do and so shall endeavour to help
you out ASAP over the phone with minor issues such as a boiler reset,
pressurisation or isolation, should a more serious issue be suspected by the
engineer’ they shall attend your property the very same day or for less serious
issues’ within 24 hours, the Vulnerable or elderly persons and house-holds living with
Children under 5 years shall always be prioritised.

O0000 Emergency Electrical Heating & Hot Water Units.

Often boiler breakdowns require new serviceable parts such as a pump, fan, gas
valve or circuit board to name just a few and in many cases these have to be
ordered’ so in situations like this pflushpro shall provide a least (1x) temporary
electric water heater’ suitable for hand washing and low water usage along with up-
to (2x) electric heaters.

000000 Power Flushing Required?

If your central heating system requires power flushing after your first full year of
Warm Cover or your Warm Cover plan is paid in full as a one-off payment’ then
Power Flushing shall be carried out for a flat fee of just £249.00 Inc VAT for up-to 8
radiators, additional radiators shall be charged pro-rata @ £15.00 Inc VAT each in
addition to the fixed priced power flushing.

0000000 Excess Charges.
Other larger companies will offer you boiler cover with lots of hidden extras such as
surcharges, excess charges, or call-out charges and not really giving you value for

your money...at pflushpro WE DO NOT CHARGE ANY EXCESS!



