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BE IT RESOLVED by the City of Camp Wood, Texas as follows:

1. The city's complaint procedures will follow those prescribed by the Texas Department
ofHousing and Community Affairs Complaint System, 10 TAC Sec. 1.11 and 1.13.

L^riKS? ^'"f " C°nfaint regardi"g any TexaS Commu"ity Development
n?fn7r( T P^Jf mUSt SUbm" '" Writing' details ««aKK,W *e ^plaint to theCity of Camp Wood Mayor's office. Upon receipt of said complaint, the city mayor shall
contact the person makmg the complaint within ten (10) days in an attempt to resolve the
matter. If resolution is not possible, the city mayor shall forward the complaint to the City
Council for formal action. The person(s) making the complaint shall be informed in
writing as to when the city council will consider the matter. Action by City Council of
Camp Wood, Texas shall befinal. y council ot

3. Processing of complaints shall be conducted within amaximum thirty (30) day time
penod. If additional time is needed, the person making the complaint shall be notified of
the reason and need for additional time.

il M*6 PTu(S) mak,in85he comP,aint is not satisfied with City Council's final actionflie Mayor shall provide the person making the complaint, the name, address and
telephone number of the Texas Department of Housing and Community Affairs - Texas
S3^r6"1 PTamS staffPerson resP°™°le for overall administration of
ttSS? ♦ I T The ,0CaHty Sha" alS° Pr0vide asummary of*• ""Plato to™ StaffP^SOn- A.^y of*e SUI"mary shall be provided to the person making the
complaint and to the locality.

Technical Assistant- When requested, technical assistance shall be provided to groups
representative of persons of low and moderate income. Assistance shall be offered in
developing proposals for the use of TCDP funds. The level and type of assistance shall be
determined by the locality based upon the specific needs of the community

Adopted by the Clf^Cflnp^isQ^diy of Qn-faty* of 2000.

M%yorrt:ity of CampWtood

Attest: KJIQjJZZL
ltle: Secretary, CHy ofCamp"Wood


