SAVAGE FITNESS CANCELLATION AND NO-SHOW POLICY

There may be times where you are unable to attend the session that you have booked in with me.
Although | will always try my best to accommodate this, there will be times where | am unable to.
Therefore, | have created the below cancellation policy.

For any session that commences in the morning, | require 12 hours notice to cancel or rearrange the
session.

For any sessions that commence in the evening, | require 8 hours notice to cancel or rearrange the
session.

The reason | have decided on these notice periods is because | may have previously refused another
client the slot you occupy, and | would need ample time to contact them and offer the now vacant
slot.

| feel these notice periods are fair and, in some instances, would allow for same day cancellation
depending on the slot you need to rearrange.

In the occasion that you fail to adhere to the above cancellation policy then | would have no
option but to deduct this session from your purchased packages. This is because | would not have
time to offer the slot to another client and the slot would then be wasted.

If you do need to cancel or rearrange your session, then you can contact me on the below methods:
e Email: ryan@savagefitnesspt.co.uk
e Mobile: 07454913545

Thanks for understanding,

Ryan Savage
Savage Fitness
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