
 

Resetting A Voicemail Box for A New User 

 
 

1. Login To ATLAS.IPATHCLOUDSOLUTIONS.COM 
2. Click the “VOIP” Button  

3. On the left hand menu select “Voicemail Boxes”  
4. Select the box you would like to reset. 
5. Change the Name. 
6. On the right hand side click on the Reset Pin toggle 
7. In the text box that just appeared enter a new pin  

number (password) for the voicemail box. 
8. Click on the Already setup toggle to set to “NO” 
9. Click save at the bottom of the page 

 

 

 

  


