Nutrition & Biosciences

DuPont Nutrition USA, Inc ‘ D U P NT '
974 Centre Road ™
Wilmington, Delaware 19805

October 15t 2020

Subject: Customer Notification of Change
WALOCEL™ CMC brand name changing to TEXTURECEL™ CMC in 2021

Dear Valued Customer,

In 2019, DowDuPont officially completed the separations of its Agriculture, Material Science and Specialty
Products divisions into three independent, publicly traded companies: Corteva, Dow and DuPont. We
appreciate your patience as we have orchestrated the necessary changes related to these separations and
wanted to make you aware of an upcoming trademark decision for our business.

The WALOCEL™ Sodium Carboxymethylcellulose (CMC) brand, as of April 1, 2021, will be fully owned by

Dow. Therefore, DuPont Nutrition & Biosciences will transition this brand from WALOCEL™ CMC to
TEXTURECEL™ CMC. We expect to complete this transition by the end of first quarter of 2021.

What is Changing

Documentation

We will begin this transition soon, so you may start receiving product labeled with TEXTURECEL™ Sodium
Carboxymethylcellulose with the following accompanying documents with the new brand name as early as

January 2021:
o MSDS (Safety Data Sheet)
e Invoice

e Certificate of Analysis

e Order Acknowledgement

e Packing Lists

e Quality Agreements

e Certifications and Declarations
e Marketing Collateral

For a period of time and until existing inventories are depleted, you may receive both the WALOCEL™ and
TEXTURECEL™ materials, even in the same delivery.

Our Kosher and Halal certifications will be updated with the new brand.

Product Descriptions
In addition to the brand change, we will also be updating the product descriptions that follows the brand
name. Example below.
Before: WALOCEL™ CRT 30000 PA Sodium Carboxymethylcellulose 25 KG Bag, 40/pallet
After: TEXTURECEL™ 30000 PA Sodium Carboxymethylcellulose 25 KG Bag, 40/pallet
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Please refer to Appendix 1 for a complete list of all active CMC products by product description and
packaging type. All material codes will also be updated and will be provided to you at a later date.

What is Not Changing

There are no changes to product compositions, manufacturing processes or location, source & type of raw
materials, packaging (size and type), product quality, quality assurance, and regulatory product status as
part of these changes. The brand change does not affect the form, fit or function, product claims testing
methods or quality of our products.

Please note that our CLEAR + STABLE™ Sodium Carboxymethylcellulose branded products are not
impacted by this change.

We would like to take this opportunity to thank you for your business and we remain dedicated to working
with you to provide the products and solutions your business needs to succeed. If you have questions,
please contact your current account representative or email nh.questionnaires@dupont.com.

Sincerely,
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Catherine Bernard
Global Product Manager - Cellulosics
DuPont Nutrition & Biosciences — Functional Solutions
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